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Spots 
can't  take  it, 
but  young 
skin  can. 


If  2.5%  benzoyl  peroxide  is  enough 
to  deal  with  mild  acne  why  subject 
sensitive  young  skin  to  twice  or  four  times 
that  amount?  The  message  is  getting 
through.  GPs  and  dermatologists  more 
and  more  are  prescribing  the  PanOxyl 


Aquagel  2.5  formulation.  You  can 
?    take  appropriate  action  by  making 
PanOxyl  Aquagel  2.5  the  first  benzoyl 


peroxide  you  think  of. 

RinOxd 

henzovl  neroxide  « 


2.5 


benzoyl  peroxide 

Appropriate  action  against  mild  acne 


f  In  a  clinical  lest,  the  incidence  < >  1  irritation  was  less  will 
Product  Inf  ormation.  Presentation:  PanOxyl  Aquagel  2.5  is 
The  gel  should  always  be  applied  to  the  affe«  ted  an  as  om  < 

H known  sensitivity  to  benzoyl  peroxid 
STIEFEL   irritation,  redness  oi  peeling  oc<  urs 


PanOxyl  Aquagel  2.5'v  than  with  the  two  leading  5  and  10%  formulations  (Data  on  File,  Stiefel  Laboratories  Limited,  199 
n  aqueous  gel  <  ontaining  benzoyl  peroxide  2.5%  w/w.  LIses:  For  the  treatment  of  mild  to  tn<  >det  ale  a<  ne.  Dosage  and  Administratio 
daily.  Washing  with  soap  and  watei  prioi  to  application  enhances  the  efficacy  of  the  preparation.  Contraindications:  Patients  with 
should  not  use  the  product.  Caudon:  Avoid  contact  with  the  mouth,  eyes  and  othei  mucous  membranes,  Side  Effects:  II  excessi 
slop  using  the  product  and  consult  a  doctor.  Legal  Category:  P,  Retail  Price:  40g  £3.10,  Product  Licence  Number:  PLO 174/00- 


Product  Licence  Holder:  Stiefel  Laboratories  (UK)  Ltd.  Holtspur  Lane,  Wooburn  Green,  High  Wycombe,  Bucks,  HP  10  OA  I.'.  Date  of  Information:  October  1996. 


▼  Then  the  Committee  on  Safety  of 
A  J  Medicines  announced  at  the  end  of  April 
/I/  1997  that  it  was  proposing  to  bring 
'  f  terfenadine  back  under  Prescription  Only 
control,  it  effectively  killed  OTC  sales  of  the 
compound  long  before  it  moved  to  the  POM  list  in 
mid-September.  The  timing,  from  the  retailer's 
point  of  view,  could  not  have  been  worse.  Many 
had  just  bought  in  product  for  the  hay  fever 
season,  and  many  have  still  got  it, 

Tonbridge  pharmacist  David  Poile  (Letters  last 
week)  might  be  comforted  to  know  he  is  not  alone 
in  being  left  with  stocks  of  Triludan  which 
manufacturer  Hoechst  Marion  Roussel  will  not,  at 
present,  uplift  and  which  he  cannot  sell 
(wholesalers,  who  generally  buy  seasonal  lines  on 
a  sale  or  return  basis,  do  not  have  the  same 
problem). 

By  one  of  those  strange  coincidences,  the 
company  says  it  will  be  writing  to  pharmacists 
next  week,  but  will  not  reveal  the  contents  of  its 
letter.  A  spokesman  says  it  has  been  waiting  for 
clarification  from  the  Department  of  Health  on 
the  status  of  the  residual  OTC  packs,  presumably 
hoping  the  DoH  will  allow  them  to  be  used  to  meet 
prescription  demand.  Nearly  1.5  million  scripts 
were  written  for  terfenadine  in  the  12  months  to 
October  1997.  An  estimate  of  how  many  will  be 
written  in  the  12  months  to  April  might  be  more 
helpful  for  pharmacists  if  this  is  the  only  option 
they  are  being  offered  to  use  up  stock.  It  is  a 
difficult  situation  for  the  manufacturer.  It  argues 
that  it  sold  Triludan  in  good  faith.  Why  should  it 
Day  for  a  situation  not  of  its  own  making,  unless 
to  retain  customer  goodwill?  It  suffered  S3  million 
last  year  in  lost  sales.  For  those  stuck  with  stock, 
|t  might  just  be  worth  asking  the  company  rep 
what  sort  of  deal  he  can  work  out.  There  are  no 
winners  here. 
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pa  for  NICPPET  attendance 


Northern  Ireland  community 
pharmacists  will  be  entitled  to  a 
payment  of  up  to  £400  a  year  for 
attending  daytime  training 
courses.  From  April  1,  pharma- 
cists will  be  able  to  claim  £100 
for  a  whole  day  course  and  £50 
for  a  half  day  course,  taken 
between  the  hours  of  9.00am  and 
6.00pm. 

The  12  month  pilot,  to  see  how 
many  more  pharmacists  will 
attend  dayt  ime  courses,  has  been 
agreed  to  by  Northern  Ireland's 
Postgraduate  Pharmaceutical 
Education  Committee,  chaired 
by  Dorothy  Graham.  Those  eligi- 
ble will  be  contractors,  employee 
pharmacists  in  day  to  day  control 
of  a  pharmacy  and  locums  in  hos- 
pital or  community  pharmacy 

Repeat  dispensing 
project  funded  in  NI 

The  Department  of  Health  and 
Social  Services  in  Northern  Ire- 
land has  provided  over  £100,000 
to  fund  a  project  to  help  deter- 
mine the  viability  of  repeat  dis- 
pensing in  the  province. 

The  six-month  project,  to  be 
co-ordinated  by  The  Queen's  Uni- 
versity of  Belfast's  pharmacy 
practice  research  group,  involves 
2,000  patients  from  ten  GP  prac- 
tices and  up  to  five  community 
pharmacies  per  practice. 

Half  the  patients  will  receive  a 
new  repeat  dispensing  form  to 
allow  prescribed  medication  to 
be  dispensed  on  six  occasions 
and  half  will  continue  to  use  the 
conventional  prescription  form. 

Measures  such  as  the  compari- 
son of  costs  and  wastage  of  med- 
ication, will  be  assessed. 

Glyn  Jones  award  '97 

Dr  David  John,  a  lecturer  at  the 
Welsh  School  of  Pharmacy  at  the 
University  of  Wales  in  Cardiff,  has 
won  the  1997  Glyn  Jones  Award. 

The  annual  award,  of  up  to 
£1,000,  helps  pay  the  cost  of  mate- 
rials, equipment  or  travel  for  an 
investigation  into  any  aspect  of 
community  pharmacy.  Dr  John 
plans  to  conduct  a  qualitative, 
prospective  study  on  the  manage- 
ment of  minor  illness  by  the  public. 

Pharmacists  are  invited  to  sub- 
mit applications  for  this  year's 
award.  They  should  contain  a 
clearly  stated  objective,  a  sound 
method  of  investigation  and  an 
end  product  of  benefit  to  commu- 
nity pharmacy.  The  closing  date  is 
October  31. 

For  more  details,  contact  Colin 
Wright  at  the  College  of  Phar- 
macy Practice  on  01203  692400. 


who  work  a  minimum  of  four 
days  a  month. 

The  payments,  designed  to  off- 
set the  costs  of  attending,  will 
also  include  travel  expenses. 
Claims  will  need  to  be  supported 
by  accreditation  certificates  and 
signed  declaration  of  at  tendance. 

NICPPET  has  earmarked 
£25,000  for  the  scheme  from  the 
Northern  Ireland  Centre's  stan- 
dard budget  for  continuing  edu- 
cation and  training,  and  through 
generated  income.  It  will  replace 
the  nationally  agreed  attendance 
allowance  of  £40.15  payable  only 
to  contractors.  However,  this 
sum  will  continue  for  those  con- 
tractors attending  more  than 
four  days'  worth  of  daytime 
courses. 


Health  secretary  Frank  Dobson 
wants  to  see  a  greater  role  for 
phaimacists  in  all  areas  of  the 
NHS. 

Speaking  at  the  75th  anniver- 
sary dinner  of  the  Guild  of 
Healthcare  Pharmacists,  he  said: 
"We  may  be  on  the  brink  of 
breakthroughs  in  medicine, 
which  will  enable  us  to  treat  con- 
ditions more  effectively  than  we 
can  now.  There  is  bound  to  be  a 
greater  role  for  pharmacists  as 
these  products  come  on-stream." 

He  defended  the  NHS  as  a 
cheap,  cost-effective  way  of 
delivering  healthcare.  It  imposes 
low  non-wage  costs  on  employ- 
ers compared  to  other  countries, 
and  makes  a  huge  contribution 
to  the  economy,  he  said. 

Guild  president  Chris  Cairns 
commented  on  the  lack  of  recog- 
nition of  pharmacy  in  the  recent 
Government  White  Paper. 
"Something  we  must  get  away 
from  is  continuing  to  deliver  the 
message  to  the  public  that  the 
NHS  is  about  doctors  and  nurses. 

"They  work  hard,  but  they  are 
supported  by  a  whole  raft 
of  other  professional,  technical 
and  ancillary  staff.  Their  contri- 


Terry  Maguire,  director  of 
NICPPET,  believes  the  scheme 
will  help  answer  the  problem  of 
pharmacists  being  unwilling  to 
attend  daytime  courses  as  the 
new  money  will  help  better 
reduce  the  cost  impact.  In  evalu- 
ation, particular  attention  will  be 
paid  to  the  number  of  applica- 
tions and  level  of  attendance  at 
daytime  courses,  any  effect  on 
evening  courses,  and  on  the 
number  of  new  contacts  gener- 
ated by  pharmacists  being  able 
to  take  part  in  NICPPET  courses 
for  the  first  time. 

Although  there  is  no  guarantee 
that  the  scheme  will  be 
extended,  Mr  Maguire  says  that 
quarterly  reports  will  be  made 
with  a  more  complete  assess- 


bution  should  be  recognised." 

Hospital  phanuacy  faces  a 
major  recruitment  and  retention 
problem,  he  said.  "The  present 
situation  is  dire.  The  reasons  are 
multifactorial  and  action  is 
needed  from  all  the  stakeholders 
involved,"  he  said. 

He  held  out  the  "nightmare 
scenario"  of  no  A,  B  or  C  grade 
pharmacists  in  the  hospital  ser- 
vice by  mid-2002,  following  the 
'fallow  year'  in  2001. 
•  Mr  Dobson  has  acknowledged 
that  pharmacists  may  suffer  from 
low  morale.  Speaking  in  health 
questions  in  the  Commons  on 
Tuesday,  he  said  of  pharmacists: 
"I  do  not  think  that  they  are  get- 
ting a  great  deal  of  job  satisfac- 
tion out  of  some  of  their  work 
and  we  are  not  getting  a  return 
on  the  substantial  investment  in 
their  lengthy  training." 

Mr  Dobson  was  asked  about 
the  threat  of  out-of-town  super- 
market pharmacies  on  local  com- 
munity pharmacies.  The  Govern- 
ment is  aware  of  the  problem, 
"but  there  is  a  balance  to  be 
struck",  he  said.  "There  are  sub- 
stantial numbers  of  people  who 
find  it  convenient  to  obtain  the 


ment  by  February  1999,  to  report 
back  before  the  end  of  March 
1999. 

Besides  being  of  value  to 
Northern  Ireland,  directors  of 
the  other  regional  CPPEs  will  be 
looking  at  the  scheme  outcome 
with  the  possibility  of  implemen- 
tation elsewhere. 
•  Modular'  programmes  have 
been  included  in  this  year's 
NICPPET  course  brochure.  Mod- 
ules are  being  provided  for  one 
calendar  year,  starting  in  Janu- 
ary, and  will  be  repeated  every 
second  year.  A  NICPPET  certifi- 
cate will  be  awarded  when  a 
pharmacist  successfully  com- 
pletes all  units.  The  modules 
build  on  the  CATS  scheme,  intro- 
duced last  year. 


drugs  they  want  when  visiting 
the  supermarket,  The  balance  is 
one  between  two  different  types 
of  convenience  and  it  will  have  to 
be  struck." 

He  also  said  it  was  still  the 
Government's  intention  to  com- 
plete negotiations  on  the  phar- 
maceutical price  regulation 
scheme  by  October. 

Frank  Dobson,  the  health 
secretary,  speaks  at  the  Guild's 
75th  anniversary  dinner,  watched 
by  Guild  president  Chris  Cairns. 
The  Guild  of  Hospital 
Pharmacists  chose  the  occasion 
to  unveil  its  new  name  -  the 
Guild  of  Healthcare  Pharmacists 


as 


Human  insulin  is  to  become  a 
Prescription  Only  medicine  from 
February  13. 

Regulations  laid  before  Parlia- 
ment last  week  give  manufactur- 
ers six  months  to  amend  packag- 
ing. Phaimacists  will  be  able  to 
issue  emergency  supplies  in  the 
same  way  they  would  other  POMs. 

The  British  Diabetic  Associa- 
tion is  supporting  the  move,  hav- 
ing been  assured  that  patients 
would  still  be  able  to  get  supplies 


in  an  emergency.  "We  will  be 
monitoring  the  situation  to 
ensure  that  people  with  diabetes 
continue  to  have  full  access  to 
the  insulin  that  they  need,  but  we 
don't  anticipate  any  major  prob- 
lems. Most  people  obtain  it  on 
prescription  anyway,"  the  BDA's 
Mur  ray  Benham  said  this  week. 

The  BDA  had  told  r  eaders  of  its 
magazine,  Balance,  to  expect  the 
change  and  said  it  would  give 
details  in  the  March/April  issue. 


A  spokesman  for  Eli  Lilly  said 
the  company  was  waiting  to  hear 
more  about  the  timing  of  the 
changes  before  deciding  on  a 
communications  strategy  for 
patients  and  professionals. 

The  relevant  orders  had  not 
been  published  as  C&D  went  to 
press,  but  it  is  understood  that 
the  other  proposals  in  the  con- 
sultation letter  MLX238  are  due 
to  come  into  effect  at  the  same 
time  {C&D  August  9,  1997,  p26). 


New  name,  same  problems  as  Guild  celebrates 
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Methadone  offence 

A  pharmacist  who  altered  pre- 
scription dates  in  order  to  help  a 
methadone  addict  has  received  a 
three  month  suspended  jail  sen- 
tence and  been  fined  SI, 750. 

Colin  Howard,  who  has  a  busi- 
ness in  Suffolk  Square,  Norwich, 
admitted  not  keeping  a  register  of 
methadone  prescriptions  and 
supplying  them  on  the  wrong 
dates  when  he  appeared  before 
Norwich  magistrates. 

The  court  heard  how  a  search  of 
Mr  Howard's  home  and  his  phar- 
macy, while  he  was  on  a  cruise 
celebrating  his  retirement,  had 
uncovered  prescription  irregulari- 
ties for  a  methadone  customer. 

In  mitigation,  it  was  said  that  Mr 
Howard  knew  the  customer  and 
trusted  him.  The  methadone  was 
given  on  the  wrong  dates  to  cover 
times  when  he  would  be  away. 

Stipendiary  magistrate  Frazer 
Morrison  said  in  passing  sentence: 
"It  is  because  your  motive  was  not 
for  personal  gain  and  because  of 
your  exceptional  personal  mitiga- 
tion that  I  am  able  to  suspend  the 
term  of  imprisonment." 

Three  elections  for 
regional  PSNC  posts 

PSNC  is  holding  elections  to 
decide  the  representatives  for 
three  regions. 

The  elections  will  be  held 
according  to  the  published 
timetable  (C&D  January  3,  p5). 
Christopher  Ball,  Dhiren  Bhatt 
and  John  Schofield  are  contesting 
the  East  Anglian  region. 

Ravinder  Singh,  Michael  Gross- 
man and  Ben  Zatland  are  contest- 
ing the  NW  Thames  region,  while 
Clive  Murray,  Rakesh  Panesar 
land  Robert  Saunders  are  contest- 
ing the  W  Midlands  region. 

The  remaining  unopposed  repre- 
sentatives are:  Allen  Tweedie  (Nor- 
thern), Richard  Hazlehurst  (York- 
jshire),  Noel  Baumber  (Trent), 
Hemant  Patel  (NE  Thames),  Dilip 
Joshi  (SE  Thames),  Indrajit  Patel 
(SW  Thames),  Lisa  Martin  (Wes- 
sex),  Peter  Dean  (Oxford),  Antoni 
Allen  (South  Western),  Steven 
Williams  (Mersey),  David  Maxwell 
(North  Western)  and  Edwyn  Parry 
(Wales). 

Good  response  to 
workforce  survey 

There  has  been  an  "excellent" 
response  to  a  survey  looking  at 
the  pharmacy  workforce  in  the 
West  Midlands,  says  Helen  Board- 
man,  an  organiser  at  Keele  Uni- 
versity's depart  ment  of  medicines 
management.  She  is  asking  those 
pharmacists  who  have  not  replied 
[to  do  so  as  soon  as  they  can. 

About  1,600  questionnaires 
have  been  returned,  which  repre- 
sents a  62  per  cent  response. 


Self-medication  savings  in  hoi 
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A  self-medication  pilot  project 
initiated  on  three  wards  at  the 
University  Hospital  of  Wales  in 
Cardiff  last  October  is  expected 
to  save  Wales'  largest  trust 
£250,000  a  year.  The  scheme 
allows  patients  to  carry  on  using 
their  own  medication,  brought 
from  home,  when  admitted  to 
hospital. 
In  a  break  with  25  years  of  NHS 


operating  procedure,  UHW  has 
joined  two  other'  hospitals  - 
King's  College  Hospital,  London, 
and  Leicester  Royal  Infirmary  -  in 
trailing  the  project,  which  is  esti- 
mated will  save  £5  per  inpatient, 

"When  a  hospital  admits  a 
patient,  it  has  a  'duty  of  care'  to 
assess  and  prescribe  drugs 
afresh,"  says  David  Roberts, 
UHW's    principal  pharmacist. 


"While  this  is  a  very  safety  con- 
scious method,  it  has  led  to  a  great 
deal  of  wastage  and  confusion  for 
patients.  The  new  system  has  led 
to  savings  in  our  drugs  budget,  but 
more  importantly,  it  has  improved 
patient  understanding  of  their 
medication." 

To  evaluate  the  effectiveness  of 
the  new  procedure,  GPs  are  being 
encouraged  to  provide  feed-back. 


Pharmacists  tap  into  environment  budget 


Croydon  pharmacists  have  been 
awarded  £10,000  from  the  local 
authority  to  collaborate  on  envi- 
ronmental health  issues. 

Pharmacies  will  be  paid  to  set 
up  'noticeboard'  areas  to  support 
health  campaigns  encouraging 
people  to  walk  rather  than  use 
the  car,  give  up  smoking  and  eat 
more  fresh  fruit.  LPC  secretary 
Andrew  McCoig  believes  it  may 


be  a  national  first  for  pharma- 
cists to  tap  into  an  environmen- 
tal health  budget  for  extended 
role  funding.  The  finance  has 
nothing  to  do  with  the  health 
authority:  "I'm  sick  of  banging  on 
doors  where  no-one  has  any 
money,"  he  says. 

"The  local  authority  recog- 
nises us  as  a  regular  point  of  con- 
tact with  local  citizens  and  an 


incredible  force  for  reaching  a 
broad  population,"  he  says.  The 
money  is  not  just,  a  one-off  pay- 
ment, there  is  likely  to  be  a  fur- 
ther contribution  next  year. 

The  LPC  and  environmental 
health  representatives  will  work- 
out detailed  plans.  Initially  phar- 
macies in  deprived  areas  will  be 
asked  to  display  information  on 
agreed  "holistic"  health  issues. 


Dorset  contract  the  only  way  forward  for  pharmacy,  says  HA  chief 


The  contract  agreed  between 
Dorset  pharmacy  contractors 
and  the  Health  Authority  offers  a 
coherent  way  forward  for  phar- 
maceutical services,  says  HA 
chief  executive  Ian  Carruthers. 

Launching  the  contract  (C&D 
last  week,  p4)  last  Wednesday  to 
a  packed  meeting  of  over  100 
contractors,  he  said  it  was  "the 
only  way  forward  for  the  future, 
not  only  for  pharmacists,  but 
also  for  general  practice". 

The  HA  is  gambling  on  what  it 
knows  is  there,  he  said.  The  move 
to  have  pharmacists  working  with 
general  practice  is  an  essential 
feat  ure  of  primary  care  groups. 

Describing  the  local  contract 
as  "a  watershed",  Mr  Carruthers 
said  it  fitted  with  the  Royal  Phar- 
maceutical Society's  'New  Age' 


vision.  "We  are  on  the  brink  of 
creating  a  new  set  of  horizons  for 
pharmacists." 

Dorset  LPC  chairman  Les  Cun- 
liffe  emphasised  the  importance 
of  the  local  contract.  "Pharma- 
cists are  trying  to  move  from  a 
passive  supply  role  to  a  more 
proactive  one.  For  the  first  time 
we  are  going  to  be  paid  for  these 
new  services,"  he  said. 

Roger  Odd,  head  of  the  RPSGB's 
practice  division,  gave  the  Soci- 
ety's seal  of  approval.  He  wel- 
comed the  contract's  specifica- 
tions, and  the  reference  to  national 
guidelines.  The  document  set  an 
example  to  other  HAs,  he  said. 
•  Dorset  LPC  has  reached  an 
agreement  with  its  Health 
Authority  to  expand  the  repeat 
dispensing  pilot  it  has  been  run- 


ning to  include  six  pharmacies 
and  their  local  GP  practices. 
AAH  Link  has  agreed  to  develop 
computer  software  for  the  pilot. 
Dorset  HA  chief  executive  Ian 
Carruthers  (centre)  launched  the 
local  pharmacy  contract  to  a 
packed  meeting  last  Wednesday, 
flanked  by  LPC  chairman  Les 
Cunliffe  (right)  and  community 
pharmacy  facilitator  Leo  Burke 


CHEMIST  &  DRUGGIST  31  JANUARY  1998 


5 


Pharmed  says  'don't  panic' 


Pharmed  chairman  Ewan  Davis 
has  told  pharmacists  not  to  panic 
about  concerns  of  a  swift  intro- 
duction of  electronic  prescribing. 

Speaking  to  Chemist  &  Drug- 
gist last  Friday,  Mr  Davis  down- 
played claims  that  pharmacists 
could  be  left  behind  once  the 
Department  of  Health  withdraws 
current  advice  for  health  profes- 
sionals not  to  buy  into  systems 
that  facilitate  electronic  pre- 
scribing. 

"Our  advice  to  pharmacists  is 
not  to  be  panicked  into  doing 
anything.  There  is  no  need  to 
rush  in  to  sign  up  with  either  us 
or  Practice  Resource  Systems," 
he  said.  "Activity  is  progressing 
quite  slowly.  The  NHS  and  pro- 
fessions do  seem  to  have  suc- 
cessfully exerted  an  influence." 

Mr  Davis  thinks  that  the  DoH 
will  lift  the  current  block,  but 
only  in  relation  to  specific  areas. 
As  such,  electronic  data  inter- 
face (EDI)  activity  will  not 
impact  on  most  pharmacists 
until  well  into  1999  or  2000,  apart 
from  those  participating  in  pilot 
study  areas,  which  are  not 
expected  to  start  until  the  last 
quarter  of  this  year.  Confirma- 
tion of  NHSE  guidelines  is 
expected  in  the  next  few  weeks, 
but  then  an  advisory  committee 
has  to  be  set  up  and  pilot  propos- 
als considered. 

Pharmed  aims  to  start  beta- 
testing  in  February.  The  first  site 
will  involve  one  pharmacist  and 
one  GP  and  trials  will  last  three 
months  to  get  round  the  repeat 
prescription  cycle.  A  second 
beta-trial  group  is  also  being 
finalised.  Trials  will  initially  use 
AAH's  Link,  but  Park  Systems 
will  follow  shortly. 

"We  are  not  in  such  a  hurry," 
said  Mr  Davis.  "We  are  in  this  for 
the  long  term  gain.  It  is  necessary 
for  the  [parent  company  Gehe] 
group's  core  business  that  the 
infrastructure  is  developed  in  the 
lowest  cost  way." 

Pharmed  is  in  "active  discus- 


sion" with  the  Prescription  Pric- 
ing Authority,  pharmacy  multi- 
ples and  computer  system  sup- 
pliers such  as  JRC,  Mediphase 
and  Hadley  Hutt.  In  addition,  the 
NHS  advisory  panel,  BPAW, 
CSSA,  PCSA,'  PSNC  have  all 
appointed  representatives  to 
Pharmed,  with  other  profes- 
sional bodies  discussing  repre- 


Ewan  Davies,  Pharmed  chairman 

sentation  within  the  next  few 
weeks. 

Pharmed  has  commissioned  a 
series  of  reports  on  data  secu- 
rity and  patient  confidentiality 
from  three  independent  consul- 
tancies. It  has  implemented  the 
changes  recommended  in  the 
reports,  and  has  sent  two  follow 
up  reports  to  the  professional 
bodies.  A  third  report  will  be 
made  after  beta-testing  is 
completed. 

He  is  concerned,  however,  that 
many  pharmacists  have  a  low 
level  of  awareness  of  the  poten- 
tial effects  of  EDI  systems.  The 
general  consensus  of  GPs  and 
pharmacists  is  that  a  networking 
EDI  prescribing  system  is 
inevitable,  but  there  is  still  a  lot 
of  scepticism  about  the  benefits. 
"Patient  confidentiality  is  a  key 
issue,  still.  They  believe  that  EDI 
is  a  security  risk,"  he  said. 

Differences  between  Pharmed 
and  PRS  mean  that  inter-working 
does  not  require  common  data 
formulas:  "It  requires  one  party 


to  adopt  the  principles  of  the 
other  which  will  be  a  major- 
change,  or  to  find  some  third 
approach,"  he  said.  Despite  a 
pledge  by  both  companies  to 
make  public  technical  specifica- 
tions, he  pointed  out:  "The  two 
systems  have  some  inherent 
incompatibilities,"  and  added 
that  Pharmed  is  not  actively  talk- 
ing to  PRS. 

Using  the  analogy  of  the 
VHS/Betamax  'battle'  to  domi- 
nate home  video  recording,  Mr 
Davis  thought  it  might  be  the 
case  that  one  system  will  out  the 
other.  "If  it  does  look  that  in  18 
month's  time  there  are  signifi- 
cant numbers  of  people  using 
two  different  standards,  then 
some  way  of  bringing  them 
together  has  to  be  found.  I  think 
it  is  overambitious  to  say  that 
either  we  or-  PRS  have  got  to  the 
stage  that  VHS  and  Betamax  got 
to  before  the  war  started." 

Following  a  meeting  with 
health  minister  Alan  Milburn 
recently,  Mr-  Davis  believes  that 
electronic  prescribing  has 
achieved  a  high  political  profile, 
particularly  over  economic 
issues. 

The  White  Paper  offers  an  invi- 
tation for  pharmacists  and  other- 
health  professionals  to  become 
involved  in  primary  care  groups. 
"I  see  IT  as  one  of  the  tools  that 
pharmacy  needs  to  use  for  a 
more  integrated  role  and  to  find 
its  way  to  the  centre  of  the  pri- 
mary care  groups,"  he  said. 
"Pharmacy  has  to  seek  out  a  role 
and  demonstrate  its  relevance. 
The  key  to  that  is  to  communi- 
cate clearly  and  to  share  infor- 
mation effectively." 

Electronic  prescribing  is  just 
an  initial  step  as  EDI  will  be  of 
use  to  the  GP/pharmacist  in  such 
things  as  shared  protocols,  the 
treatment  of  minor  illnesses, 
chronic  disease  and  medication 
reviews,  especially  in  repeat  pre- 
scribing or  where  patents  are  on 
multiple  therapies. 


DDA  to  foster  better  relations  with  pharmacy 


The  new  Dispensing  Doctors 
Association  hopes  to  foster  bet- 
ter relationships  with  pharma- 
cists. Chairman  Malcolm  Ward,  a 
Derbyshire  GP,  told  C&D:  "We 
hope  our  attitude  will  be  more 
constructive  than  in  the  past.  We 
hope  to  improve  our  dialogue 
with  pharmacists  and  the  Gen- 
eral Medical  Services  Commit- 
tee, and  try  to  resolve  problems 
by  talking." 

A  dispensing  doctors'  confer- 
ence, to  be  held  independently  of 


the  DDA  on  March  7,  will  invite 
the  PSNC  chairman,  Wally  Dove, 
to  attend  together  with  Health 
Secretary  Frank  Dobson. 

Former  DDA  chairman,  David 
Roberts,  said  in  a  letter  to  C&D 
(last  week,  pi  7)  that  the  new 
DDA  no  longer  represented  the 
majority  of  dispensing  doctors. 
But  Dr  Ward  believes  that,  by  the 
end  of  the  year,  membership 
would  be  higher  than  that  of  the 
previous  DDA,  which  2,000  dis- 
pensing doctors  never  joined. 


Secretary  Allan  Tehnant,  a  GP 
in  Market  Rasen,  Lines,  also  con- 
firmed that  the  DDA  would  con- 
tinue to  represent  the  interests  of 
dispensing  doctors,  but  "with  a 
smile".  He  said:  "Pharmacists 
and  dispensing  doctors  shouldn't 
see  each  other  as  evil,  but  should 
co-exist  together  to  provide  the 
best  service  for  patients." 

The  DDA  became  a  limited 
company  this  month,  with  its 
executive  officers  elected  by  a 
board  of  directors. 


Statistics  from 
Scotland 


Pharmaceutical  services  take 
over  50  per  cent  of  the  Scottish 
Family  Health  Services  expendi- 
ture and  are  rising.  However, 
pharmacy  contractors  are  being 
remunerated  a  decreasing  share 
of  the  Scottish  NHS  primary  care 
pharmaceutical  budget. 

In  1994-95,  pharmaceutical  ser- 
vices accounted  for  50.6  per  cent 
(£469  million)  of  a  total  FHS 
spend  worth  £927m.  In  1995-96  it 
was  51.7  per  cent  (worth  £510m) 
and  in  1996-97  52.35  per  cent 
(£550m). 

The  amount  allocated  for  1997- 
98  is  £599m  or  53.16  per  cent  of 
the  £1,1 28m  allocated  to  the  FHS. 
But  in  terms  of  primary  care  bud- 
get share,  this  has  fallen  18.9  per 
cent  from  the  1994-95  figure  of 
14.94  per  cent  to  12.12  per  cent 
allocated  for  1997-98. 

By  comparison,  dispensing 
doctors  in  Scotland  have  seen  net 
ingredient  costs  rise  over  14  per 
cent  in  three  years  from  £12. 88m 
in  1994-95  to  £14.78  in  1996-97. 

The  figures  were  given  in  writ- 
ten replies  to  Dundee  East  MP 
John  McAlIion  by  Scottish  health 
minister  Sam  Galbraith  last  week. 

Price  List  service 

The  Beclazone  CFC-free  inhaler 
range  from  Baker  Norton  (PIP 
codes:  50mcg  246-3727,1  OOmcg 
246-3735, 200mcg  246-3743, 
250mcg  246-3750)  has  recently 
appeared  in  Chemist  &  Druggists 
Price  List  supplements  and 
will  appear  in  error  in  the 
February  Price  List.  The  range  is 
not  yet  available;  please 
disregard  all  reference  to  it. 
We  apologise  for  any 
inconvenience  caused. 

Pharmacy  Update 

Thanks  to  those  subscribers  who 
drew  our  attention  to  the  fact  that 
the  Update  telephone  marking 
service  was  providing  the  wrong 
answer  for  questions  D  and  F  of 
module  1075  (ear  problems). 
Scores  will  be  amended 
accordingly. 

XI  stats... 

There  were  1,854,895  items 
dispensed  from  1,130,812 
prescription  forms  in  Northern 
Ireland  in  October,  1997.  The 
ingredient  cost  was  £18.33 
million  (£17.15m  net).  The 
discount  £1.171m,  with  oncost 
and  other  payments  totalling 
£2.974m.  The  gross  cost  was 
£20.13m  (£19.55m  net).  The  net 
ingredient  cost  per  prescription 
was  £9.2484. 
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Department  project 
wins  11,500  award 

Pharmacy  staff  at  Corbett  Hospi- 
tal in  Stourbridge  have  won 
£1,500  in  Sand  well  Health 
Authority's  'Good  Practice  Initia- 
tive' scheme  for  a  ward  self-med- 
ication project. 

Elderly  patients  selected  for 
the  project,  which  has  been  run- 
ning since  April  last  year,  were 
counselled  on  why  they  were  tak- 
ing their  medicines,  when  they 
should  be  taking  them,  and  they 
were  given  advice  on  warnings 
and  side-effects. 

Pharmacist  Mindy  Randhawa, 
who  co-ordinated  the  project 
with  hospital  nursing  staff,  says: 
"Patients  feel  more  confident  and 
independent  about  taking  their 
medication,  and  have  found  the 
scheme  informative." 

The  scheme  has  resulted  in  an 
increase  in  dispensing  because 
patients  receive  individual  medi- 
cines rather  than  using  ward 
stock.  The  amount  of  patient 
counselling  has  also  increased, 
but  Mindy  hopes  that  an 
increased  patient  compliance 
rate  will  lead  to  a  fall  in  medi- 
cine-related re-admissions  in  the 
long  term. 

The  award  money  is  to  be  used 
to  pay  for  locked  cabinets  and 
compliance  aids  on  the  ward, 
and  Ms  Randhawa  hopes  to 
develop  the  initiative  on  other 
wards. 

Travelling  into 
Nomad's  land 

A  travel  medicine  pharmacist 
will  be  divulging  the  secrets  of 
Delhi  belly  and  Montezuma's 
revenge  at  the  Independent 
Traveller's  World  exhibition 
being  held  this  weekend  (Janu- 
ary 30- February  1 ). 

Dr  Larry  Goodyer,  superinten- 
dent pharmacist  at  the  Nomad 
Travellers'  Medical  Centre  in 
Turnpike  Lane,  London,  will  be 
speaking  to  eager  backpackers 
on  keeping  healthy  while  travel- 
ling, and  avoiding  exotic  bugs 
while  abroad. 

His  brother  Paul,  managing 
director  of  Nomad,  will  focus  on 
the  importance  of  appointing 
a  medical  officer  on  team 
expeditions. 

Nomad  is  a  travel  shop  housing 
a  vaccination  clinic  and  an  in- 
store  non-NHS  pharmacy,  dedi- 
cated to  travel  medicine.  Nomad 
and  MASTA  will  also  be  exhibit- 
ing at  the  Arena. 

The  London  Arena  is  in  Dock- 
lands. Entrance  fee  is  S5.00  (£3.00 
on  Friday).  Further  details  on 
opening  times  and  talk  schedules 
are  available  from  the  Indepen- 
dent Traveller's  World  tel:  0171 
341  6601. 


Byte  me  and 
you'll  find  a 
cynic 

In  principle  I  like  the  idea  of  an 
electronic  'small  change'  card 
to  be  used  in  place  of  cash 
(C&D  January  24,  p25). 
However,  I  am  also  an 
inveterate  cynic  and  suspect 
that  the  real  reason  for  its 
introduction  is  yet  one  more 
clever  wheeze  to  increase 
bank  profits. 

Money  is  the  universal 
arbiter  for  the  purchasing  of 
goods  and  services,  but 
theoretically,  with  present 
technology,  it  has  no  need  of  a 
physical  existence.  Banks  do 
not  like  'money'  because  it  is 
expensive  to  process.  Do 
away  with  the  problems  of 
cash,  and  those  highly  trained 
bankers  are  then  released  to 
concentrate  on  selling  more 
profitable  financial  services. 

The  'small  change'  card 
brilliantly  serves  two  banking 
functions.  It  does  away  with 
expensive  physical  cash  and 
at  a  stroke  multiplies  that  vital 
customer  base! 

How  will  I  benefit  from  this 
grand  scheme?  I  accept  that  I 
will  be  able  to  control  my 
money  more  securely  and 
efficiently,  but  I  will  have  to 
invest  in  new  hardware.  And, 
to  add  insult  to  injury,  the 
banks  are  proposing  to  charge 
me,  in  a  similar  way  to  which  I 
already  pay  for  the  processing 
of  credit  cards,  for  the 
privilege  of  enabling  them  to 


increase  their  profitability. 

This  'small  change'  card  is 
still  only  at  the  pilot  stage.  The 
banks  should  be  told  that  we 
like  the  concept,  but  to  charge 
us  for  its  use  is  not  on.  We 
should  actually  be  paid  as  their 
agents,  but  will  do  them  a 
favour  by  accepting  it  for  free! 

When  supply 
does  not  meet 
demand.., 

A  number  of  new  pharmacy 
lines  have  recently  been 
launched  using  heavyweight 
television  advertising,  and  the 
public  demand  has  been 
suitably  gratifying.  However, 
once  I  had  sold  my  initial 
supplies,  my  wholesaler  was 
out  of  stock,  and  all  those 
demanding  customers  had  to 
be  turned  away. 

The  main  culprits  have  been 
Nicorette  Inhalator  and  Rennie 
Deflatine,  with  Equilon 
unavailable  briefly.  This  is  a 
situation  that  should  not 
happen.  Vast  sums  have  been 
spent  to  stimulate  demand,  yet 
I  have  not  been  offered  any 
stock  guarantee  deals. 

I  have  not  even  seen  a 
representative  for  Nicorette, 
and  those  pushing  both 
Rennie  Deflatine  and  Equilon 
only  sold  on  bonus,  where  the 
risk  of  overstocking  was 
entirely  mine. 

If  this  supply  problem  was 
the  result  of  a  personal 
inability  to  assess  the  market, 
then  I  would  have  no  grounds 
for  complaint,  but  the 
'wholesaler  out  of  stock, 
manufacturer  unable  to 
supply'  message  indicates 
that  I  am  not  alone. 

If  manufacturers  have 
sufficient  confidence  in  their 
products  to  invest  millions  of 
pounds  in  TV  advertising,  then 


they  should  make  enough 
stock  to  ensure  continuity  of 
supply. 

The  right  way, 
if  it  has  to  go 

Sleepia  was  launched  by  Pfizer 
in  the  UK  last  June,  but  has 
never  achieved  good  market 
share  against  its  established 
competitor,  Nytol.  Its  liquid 
filled  capsule  presentation  has 
also  been  linked  with  misuse, 
so  last  October  it  was 
withdrawn  from  distribution  in 
Scotland.  Now,  in  view  of  both 
these  factors,  Pfizer  has 
discontinued  it  in  the  UK. 

Pfizer  has  caught  a  cold  over 
the  launch  of  a  product  with  a 
good  track  record  in  other 
countries,  but  because  of 
unforeseen  problems,  it  has 
proved  unsuccessful  in  the  UK. 

However,  the  company  has 
not  revoked  its  responsibilities, 
and  I  must  commend  it  on 
both  the  speed  of  withdrawal 
and  the  immediate  offer  of 
credit  for  all  outstanding  stock. 

Nothing  like 
consistency! 

The  ways  of  government 
never  cease  to  amaze  me.  The 
three  White  Papers  which  set 
out  similar  government  plans 
for  health  reform  in  England, 
Scotland  and  Wales  have  been 
published,  but  whereas 
pharmacists  in  England  and 
Scotland  have  no 
representation  on  the  new 
primary  health  commissioning 
groups,  in  Wales  they  do! 

A  White  Paper  is  not  law. 
When  the  bill  is  published, 
parliament  must  be  lobbied  to 
ensure  that  the  Welsh  approach 
is  applied  across  the  UK. 
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COTJNTERpoiitts 


ambert's  dual  attack  on  allergies 


Warner  Lambert 
Consumer  Healthcare  is 
set  to  shake  up  the  £27 
million  allergy  sector 
during  1998  with  the 
introduction  of  a  new 
non-sedating 
antihistamine  tablet,  and 
the  relaunch  of 
Beconase  Hayfever  with 
new  indications. 

Benadryl,  the  oral 
antihistamine  product,  is 
the  latest  POM  to  P 
switch  from  Warner 
Lambert.  The  active 
ingredient  acrivastine  is 
the  fastest  acting,  non- 
sedating antihistamine 
available  over  the 
coimter,  promising  relief 
within  15  minutes  and  a 
duration  of  eight  hours. 

Acrivastine  has  no 
clinically  significant  side 
effects  or  drug 
interactions  and  clinical 
trials  have  shown  it  to 
have  the  lowest 
potential  for  adverse 
effects  compared  to  all 
non-sedating 
antihistamines,  even 
when  used  at  high  doses. 
Acrivastine  is  not  contra- 
indicated  for  use  with 
other  drugs  or  alcohol. 

Benadryl  is  available 
in  capsule  format 
(acrivastine  8nig)  in 


packs  of  12  or  24, 
priced  at  £3.99  or 
£6.99  respectively. 

The  pack  design  for 
Benadryl  features  a 
stopwatch  to  convey 
its  speed  of  action 
and  a  checklist  of  the 
four  main  allergies  it 
can  be  used  to  treat 
hay  fever,  dust 
allergy,  pet  allergy 
and  skin  allergies. 

Benadryl  will  be 
available  in-store 
from  February 
1998  and  its  launch 
is  being  supported 
with  a  S2.5m  marketing 
campaign,  beginning  in 
April. 

This  summer  also  sees 
the  relaunch  of 
Beconase  Hayfever 
(beclomethasone)  due 
to  a  new  licence 
extension.  The 
indications  for 
Beconase  Hayfever 
now  include  'the 
treatment  and 
prevention  of  all 
airborne  allergies'  and 
as  a  result  it  is  being 
relaunched  as 
Beconase  Allergy.  New 
packaging  and  support 
material  highlight  the 
new  indications. 

Although  Beconase 


Hayfever  is  the  number 
one  brand  in  the 
hayfever  category, 
hayfever  only  accounts 
for  40  per  cent  of  the 
S27m  allergy  market. 
Dust  and  pet  hair  are 


responsible  for  three 
quarters  of  all  allergic 
rhinitis,  three  times 
more  than  pollen 

Beconase  Allergy, 
available  in  100  or  180 
spray  packs  retailing  at 
£5.49  and  £8.29 
respectively,  will  be 
phased  in  during  the 
summer.  To  support  the 
relaunch,  Warner 
Lambert  is  spending 
£1.5m  on  a  nationwide 
advertising  campaign, 
which  begins  in  April. 

A  joint  marketing 
strategy  will  bring 
Benadryl  and  Beconase 
Allergy  together  in-store 
under  the  strapline 
'Unbeatable  Allergy 
Relief. 

Warner  Lambert 
Consumer  Healthcare. 
Tel  01703  641400. 


AAH  launches 
new  home  health 
catalogue 

AAH  Pharmaceuticals' 
Healthcare  Centre  has 
launched  a  new  edition  of 
its  consumer  Home 
Health'  catalogue  which 
displays  incontinence 
products,  as  well  as 
mobility  and  disability 
aids. 

With  more  than  800 
product  lines,  the 
catalogue  includes  a  new 
anti-allergenic  section  for 
products  such  as  anti- 
asthma  bedding  and 
medical  vacuum  cleaners. 

A  miscellaneous 
section  includes 
magnotherapy  jewellery 
and  fitpacks'  -  specially 
designed  cases  for 
diabetics  and  other  legal 
needle  users  to  carry 
fresh  needles  and 
syringes. 

In-store  and  window 
display  material  and 
promotional  leaflets  have 
been  designed  for 
pharmacists  and  products 
are  available  within  48 
hours. 

The  catalogue  is  on 
offer  to  pharmacists  at 
£3.50  (instead  of  £5)  for  a 
pack  of  20  until  March  31. 
AAH  Pharmaceuticals' 
Healthcare  Centre. 
Tel:  0345  808090. 


A  natural  solution  for  hair  loss 


Santo  Products  is 
introducing  a  new 
natural  range  to  help 
with  hair  loss. 

Arcon  Hair  Food 
contains  over  90  per  cent 
high  potency  fenugreek 
whic  h  is  rich  in 
trigonelline  -  an  enzyme 


which  acts  as  a  natural 
vasodilator.  The 
fenugreek  is  said  to  help 
increase  blood  flow  to 
the  scalp  which  supplies 
the  hair  follicles  with  the 
nutrients  and  oxygen 
needed  for  growth. 

The  external  solution 
(100ml,  £19.99)  is 
complemented  by  food 
supplement  capsules  (30, 
£27.00).  The  capsules 
contain  vitamins  and 
minerals  essential  for 
healthy  hair  growth. 

A  study  earned  out  at 
the  LIniversity  of 
Dermatology  in  Preetz, 
Germany  found  that,  if 
used  daily  for  a  minimum 
of  three  months,  the 
treatment  could  help  new 
hair  growth  and  prevent 
further  loss. 
Santo  Products  Ltd. 
Tel:  0181  952  0668. 


No  wedding  day 
blues  with 
Canesten 

Bayer  is  investing  £5 
million  in  a  support 
programme  for  its 
Canesten  Combi  thrush 
treatment  in  1998. 

A  national  TV  campaign 
for  the  brand  will  be  on 
air  until  the  end  of 
February. 

It  features  last  year's 
'vicar'  commercial,  which 
reveals  that  the 
important  wedding 
participant  suffering  from 
thrush  is  not  in  fact  the 
bride,  but  the  female 
vicar. 

A  further  burst  of  this 
campaign  is  planned  for 
later  in  1998. 

Bayer  pic  Consumer  Care. 
Tel:  01635  563000. 


Weather  campaign  for  Covonia 


Thornton  &  Ross  is 
supporting  its  new 
Double  Action  Covonia 
Night  Time  Formula  with 
a  £750,000  advertising 
campaign. 

A  new  Covonia  Night 
Time  cartoon  character 
has  been  devised  for  the 
company's  latest  TV 
sponsorship  of  local 
weather  on  GMTV.  The 
sponsorship  will  run 
until  March  1. 

A  press  campaign 
for  the  new  cough 
medicine  has  just  been 
launched  and  will 
appear  in  national 
newspapers  until  the 
end  of  February. 

The  product 
contains 

dextromethorphan 
hydrobromide  to  calm 
the  cough  and 
diphenhydramine 


hydrochloride  to  help 
clear  congestion  and  aid 
restful  sleep. 

The  formulation  is 
sugar-free  and  has  a 
pleasant  warming  taste. 
Retail  price  is  £2.69 
(150ml). 

Thornton  &  Ross  Ltd. 
Tel:  01484  842217. 
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The  answer  is  Bayer  Consumer  Care.  We  constantly  prove  that  we 
care  for  our  consumers  by  launching  new  products  like  Alka  Seltzer 
XS,  Canesten  Hydrocortisone  cream  and  Soothelip.  We  also  support 
our  existing  favourites  like  Alka  Seltzer  Original  and  Canesten  Combi. 
And  what  do  all  these  products  have  in  common?  Over  £10  million 
adspend  and  the  most  exciting  and  memorable  advertising  ever. 


Bayer  Consumer  Care 


Every  month 
Vi  million 
sufferers 
trust  your 
advice  in  treating 

diarrhoea; 


Imodium 


ANTI-DIARRHOEAL  CAPSULES 


Contains  loperamide  hydrochloride  2mg  per  capsule 

Abbreviated  prescribing  information 

Presentation:  Capsules  containing  loperamide  hydrochloride  2mg.  Indications:  Treatment  of  acute  diarrhoea.  Dosage  and  administration:  Adults  and  children  over  12: 

capsules  initially,  then  one  capsule  after  every  loose  stool.  Maximum  dose:  Eight  capsules  in  24  hours.  Contra-indications:  Conditions  in  which  inhibition  of  peristalsis  is  to  be  avoii 
abdominal  distension,  colitis  or  as  sole  treatment  in  acute  dysenlery.  Precautions:  Imodium  is  for  the  symptomatic  relief  of  diarrhoea  only  and  is  not  a  substitute  for  rehydration  therap 
symptoms  persist  for  more  than  24  hours,  a  doctor  should  be  consulted.  Loperamide  should  only  be  used  during  pregnancy  or  lactation  on  the  advice  of  a  doctor.  Side  eff< 
Abdominal  cramps,  nausea,  vomiting,  drowsiness,  dizziness,  dry  mouth  and  skin  reactions.  Price:  2  capsules  £1.00,  8  capsules  £3.65,  12  capsules  £4.99,  18  capsules  £6 
Legal  category:  P.  PL:  0242/0028.  PL  holder:  lanssen-Cilag  Ltd,  Saunderton,  High  Wycombe  Bucks.  HP14  4HJ. 

I  >ate  of  preparation:  October  1997.  *Reference  Taylor  Nelson  Quantitative  Consumer  Surveys  1997. 


Can  stop  diarrhoea  witn  one  close 


Imodium 


2  Capsule  One  Dose  Pack 


can  help  you 

advise 
V*  million  more 

that  it's 
better  to  treat* 


Today,  as  many  as  50%  of  frequent  diarrhoea  sufferers  treat  their  problem.  But  this  still  leaves  another 
500,000  who  could  benefit  from  your  advice.* 

This  year,  our  focus  is  on  educating  sufferers  that  it's  better  to  consult  their  pharmacist  and  treat  their 
diarrhoea. 

To  help  you  demonstrate  the  benefits  of  treatment,  this  limited  edition  One  Dose  Pack  of  Imodium 
will  soon  be  available  -  only  to  pharmacists. 

You  can  rely  on  Imodium  -  and  more  and  more  customers  will  rely  on  you  for  dependable  advice. 


IF  YOU'D  LIKE  MORE  INFORMATION  TALK  TO  YOUR  JOHNSON  &  JOHNSON  °  MSD  TERRITORY  MANAGER  OR  CONTACT: 
JOHNSON  &  IOHNSON  °  MSD  CONSUMER  PHARMACEUTICALS,  ENTERPRISE  HOUSE,  STATION  ROAD,  LOUDWATER, 


HIGH  WYCOMBE,  HP10  9UF.TEL:  01494  453694  FAX:01494  450487 
•Reference  Taylor  Nelson  Quantitative  Consumer  Surveys  1 997,  frequent  diarrhoea  sufferers  =  suffering  once  a  month  or  more. 


Advertisement  Feature 

Easing  the  pain 

$  ma 


AT  LEAST  20  MILLION  BRITONS 
will,  at  some  time  in  their  lives,  suffer 
from  some  type  of  musculo-skeletal 
condition  and,  as  with  the  common  cold, 
many  feel  the  pain  of  mild  arthritis 
becomes  a  cross  to  bear  during  the  cold, 
damp  months  of  winter.  While  there  is  no 
definitive  clinical  research  which 
demonstrates  that  such  conditions  worsen 
with  the  weather,  it  seems  that  sufferers 
feel  worse  when  it  is  cold,  possibly 
because  their  pain  threshold  is  lowered. 


Keep  active 


What  is  clear  is  that  sufferers  of  mild 
arthritis  should  not  let  the  depressing 
winter  weather  hinder  them  from  keeping 
active.  A  prescription  strength,  topical 
pain  reliever  like  Feldene™  P  Gel,  which 
contains  piroxicam,  can  get  them  going. 
By  using  Feldene  P  Gel  on  localised 
areas,  the  pain  of  mild  arthritis  can  be 
significantly  reduced,  thus  enabling 
gentle  exercise  to  be  undertaken  which 
will  help  strengthen  muscles  and  so  give 
support  to  affected  joints. 

A  local  treatment  for  a 
local  problem 

The  lipophilic  nature  of  piroxicam  means 
that  it  is  proven  effective  at  penetrating 
the  muscle  tissues  and  synovial 
membranes  of  the  joint  without  producing 
high  plasma  levels  of  the  drug1,  so 
minimising  potential  GI  side -effects. 
Nothing  you  can  recommend  is  more 
effective  for  the  pain  of  mild  arthritis13. 

Product  Information 

Product:  Feldene  P  Gel:  for  relief  of 

pain  of  mild  arthritis.  Ingredient: 

Piroxicam  5mg/g.  Dose:  Apply  to  the 

affected  area  three  or  four  times  daily  for 

a  maximum  of  seven  days.  Legal  class: 

P.  Pack  size:  30g.  Price:  £4.39. 

For  further  information  contact:  Pfizer 

Consumer  Healthcare,  GU34  2TJ. 

References 

/  Percutaneous  Pharmacokinetics  of  Piroxicam, 
WildfeuerA,  el  al,  Medwell  1992, 43,  pp437-42, 
(Translation) 

2  A  Double-blind  Evuluatum  of  Topical 
Piroxicam  Gel  with  Oral  Ibuprofen  in 
Osteoarthritis  of  the  Knee.  Dickson  DJ,  Curr 
Ther  Res  1991;  49:199-207 

3  Reducing  the  Dose  of  Oral  NSAIDS  by  Use  of 
Feldene  Gel:  An  Open  Study  in  Elderly  Patients 
with  Osteoarthritis.  Browning  RC,  Johnson  K, 
AdvTher  1994, 11,  pp 1 98-207. 
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Collection  2000  shimmers 


Collection 
2000  will  be 
introducing  a 
shimmering 
new 

spring/summer 
colour 
collection  in 
February. 

Known  as 
Sensuality,  the 
range  features 
a  spectrum  of 
pinks, 
opalescent 
whites  and 
lilacs. 

The  new 
range  includes 
four 


Cosmetic 
Solutions  for 
beauty  woes 

Ultra  Glow  Cosmetics  is 
introducing  an  American 
range  called  Irene  Gari's 
Cosmetic  Solutions  into  UK 
pharmacies. 

On-the-spot  repair 
products  for  eyes  include 
Dark  Circle  Concealer,  Eye 
Puffiness  Minimizes  Line 
Free  Eyes  and  Younger  Eyes. 

For  lips,  the  range  includes 
Lip  Softener  and  Smoother, 
Anti-Feathering  Lip  Base,  Lip 
Primer  and  Younger  Lips. 

Retail  prices  are  £5.95  for 
eye  products  and  £4.95  for  lip 
products. 

Ultra  Glow  Cosmetics  Ltd. 
Tel:  01206  862762. 

On  the  scent  of  a 
Californian  dream 

A  new  Giorgio  Beverly  Hills 
perfume  called  Giorgio 
Holiday  will  be  available  on 
April  1. 

The  fragrance  is  a  floral- 
fresh  scent  which  is 
feminine  and  subtly 
sensuous. 

It  has  fresh  top  notes  of 
starfruit,  mimosa  leaves  and 
black  grapes.  The  floral- 
woody  middle  notes  are 
jasmine,  carnation  and 
cedarwood.  Sandalwood 
and  vetiver  blend  for  the 
sensuous  base  note. 

The  fragrance,  presented 
in  an  opaque  bottle,  comes 
in  two  sizes  of  edt  natural 
spray  -  30  ml  (rsp  £24.95) 
and  50ml  frsp  £35.95). 
Giorgio  Beverly  Hilis 
(a  division  of  Procter  & 
Gamble). 
Tel:  01 932  896000. 


reflective  nail 

polishes, 

three 

lipsticks,  a  lip 
liner,  a 
quartet 
eyeshadow 
and  a  self- 
propelling 
eyeliner. 

Retail 
prices  range 
from  £1.39  for 
nail  polish  to 
£1.89  for  eye 
liner. 

Collection 
2000  Ltd. 
Tel:  01695 
50078. 


Beauty  by  design 

Elizabeth  Arden  will  be 
launching  a  new  Compact 
Collection  in  mid- 
February. 

A  stylish  compact 
design  has  been 
introduced  for  face, 
cheek  and  eye  cosmetics. 

The  Eyeshadow  Duo, 
Cheekcolour  Compact, 
Flawless  Finish  Pressed 
Powder  and  Loose 
Powder  will  come  in 
sleek  black  packaging 
with  an  elegant  gold  band 
around  the  centre. 

All  packaging  features 
the  company's  Red  Door 
logo  and  retail  prices 
range  from  £16.50  to 
£23.00. 

Elizabeth  Arden  Ltd. 
Tel:  0171  574  2700. 


ON  TV  NEXT  WEEK 


Advil  &  Advil  Cold  +  Sinus:  All  areas 


Beechams  Throat  Plus:  All  areas  except  U,  CTV,  C4,  GMTV 


Benylin:  All  areas 


Buttercup  cough  syrup:  STV,  G,  C,  A,  HTV,  W,  M,  LWT,  CAR  

Clearblue  Home  Pregnancy  Test:  G,  C,  LWT,  CAR,  Sat  

Day  &  Night  Nurse:  All  areas  except  CTV,  C4,  GMTV  

Diflucan  One:  C4,  Sat,  C5  

Equilon:  GTV,  HTV,  W,  M,  CAR  

Feldene  P  Gel:  All  areas 

Ibuleve:  C4,  LWT,  CAR  

Just  for  Men  hair  colour:  All  areas 

Karvol:  All  areas  except  U,  LWT,  C4,  GMTV  

Movelat  Relief:  All  areas  except  GTV,  U,  CTV,  W,  CAR,  TSW  

New  Clearasil  Complete:  All  areas 

Nizoral:  GTV,  STV,  B,G,  C,  CAR,  C4,  C5  

Nytol:  All  areas 

Oilatum:  C,  M  

Otex:  C4,  LWT,  CAR  

Pearl  Drops:  C4,  C5  

Seven  Seas  extra  high  strength  cod  liver  oil:  C4,  LWT,  CAR 
Slim  Fast:  All  areas 

Soothelip:  C,  LWT,  M  

Strepsils:  All  areas  

Tixylix:  All  areas  except  C4  

Vicks  Sinex:  All  areas  except  U  &  C4  

Vicks  Vaporub:  All  areas  except  U  

Vicks  New  Vaposyrup:  GTV,  STV  

Wella  Experience:  Sat  I 

Wella  Shock  Waves:  Sat  

A  Anglia,  B  Border,  C  Central,  C4  Channel  4,  C5  Channel  5,  CAR  Carlton, 
CTV  Channel  Islands,  G  Granada,  GMTV  Breakfast  Television,  GTV  Grampian, 
HTV  Wales  &  West,  LWT  London  Weekend,  M  Meridian,  Sat  Satellite, 
STV  Scotland  (central),  TT  Tyne  Tees,  U  Ulster,  W  Westcountry,  Y  Yorkshire 

Pharmasite  February  2-March  2:  Nicotinell,  Bepanthol,  Olbas  Oil 
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Fun  in  the  sun  with  Loony  Tunes 


Linco  Impex  is 
launching  a  novel 
four  star 
c  hildren's  sun 
lotion  range. 

Looney  Tunes 
Safe  Sim  Lotion 
is  made  under 
licence  with 
Warner  Bros.  The 
range  includes 
four  factors  -  10, 
20,  30  and  40  - 
plus  an  aftersun 
lotion. 

Promoting  a  'Safe  can 
be  fun'  message,  each 
bottle  carries  one  of  five 


Perma  Jeune  is  now 
distributing  the  Swiss  Bio 
Depiless  products  for 
delaying  unwanted  hair 
growth.  The  range 
includes  hair  retarding 
Face  Care  and  Deo  Roll- 
on.  Retail  prices  range 
from  £4.45  to  £13.95. 
Perma-Jeune  Ltd. 
Tel:  0171  580  6900. 

Folicare  liquid 

Folicare  (150ml.  £2.45)  is 
a  new  oral  liquid  form  of 


different  Loony  Tunes 
toys. 

The  water-resistant 
formulation  is  non- 


folic  acid  licensed  for  the 
prevention  of  first 
occurrence  neural  tube 
defects.  It  is  sugar-free 
with  a  pleasant 
strawberry  flavour.  Each 
5ml  dose  contains 
400mcg  folic  acid. 
Rosemont 

Pharmaceuticals  Ltd. 
Tel:  0113  2441999. 

Parent  friendly 

Kimberly-Clark  has 
launched  its  Huggies 
partnership  with  Tommy's 
Campaign  Parent  Friendly 


irritating, 
fragrance-free 
and  is  not,  tested 
on  animals.  It 
also  includes  an 
insect  repellent 
and  natural 
rrioisturisers. 

Retail  prices 
are  £3.99  for  the 
aftersun,  S6.49 
for  factors  10 
and  20  and  £7.99 
for  factors  30 
and  40.  All  products 
come  in  200ml  bottles. 
Linco  Impex  Ltd. 
Tel:  0161  777  9229. 


Awards  for  the  fourth 
year  running. 
Kimberly-Clark  Ltd. 
Tel:  01732  594000. 


Eye  opener 


Estee  Lauder  Uncircle 
Eye  Treatment  for  Dark 
Circles  is  a  new  eye 
treatment  for  dark  circles 
which  contains  a  fish 
cartilage  extract  to 
restore  the  elasticity  of 
eye  area 

microcapillaries.  (£21.00) 
Estee  Lauder  Cosmetics 
Tel:  0171  493  9271. 


Pearl  Drops  targets  youth  market 


Carter  Wallace  is 
supporting  its  Pearl 
Drops  whitening 
toothpolish  brand  with  a 
,S ;">()( ),()()<)  TV  campaign. 

Featuring  TV  presenter' 
Melanie  Sykes,  the  2<> 
second  commercial  uses 
the  strapline  'Let  your 
teeth  feel  I  he  difference', 
and  highlights  the 
'sensational'  feeling  of 
cleaner,  smoother  teeth 


and  a  whiter  smile. 

The  eight  week 
campaign  will  run  in  two 
bursts -from  February  1- 
28  and  March  23-April  1!). 

It  will  appear  during 
commercial  breaks  in 
programmes  popular 
with  young  consumers 
such  as  'Friends'  and 
'The  Pepsi  ('hart  Show' 
Carter  Wallace  Ltd. 
Tel:  01 303  850661. 


Hands  up  for  Neutrogena 


Johnson  &  Johnson  is 
supporting  its 
Neutrogena  Norwegian 
Formula  Hand  (  ream  for 
dry,  chapped  hands  with 
a  SI. 2  million  advertising 
and  sampling  campaign. 

A  TV  commercial  is 
currently  on  air  and  over 
3  million  sachets  ol'lhe 


product  will  be 
distributed  via  national 
press  advert  ising. 

In  addition,  a  limited 
'buy  one,  get  one  free' 
twin-pack  promotion  is 
available  for  Pharmacy- 
only. 

Johnson  &  Johnson  Ltd. 
Tel:  01 628  822222. 


Healthy  outlook  for  spring  water 


Complete  is  a  new  range 
of  spring  water  drinks 
with  added  vitamins  and 
minerals. 

The  three  slightly 
sparkling  drinks  - 
Complete  Balance, 
Complete  Relax  and 
Complete  De-fox  - 
contain  vitamin  C,  B6 
and  B12  plus  zinc 


sulphate,  potassium 
iodide,  pantothenic  acid 
and  biotin.  Complete  De- 
tox also  includes 
cysteine  and  taurine 
while  Relax  contains 
niacin  and  thiamin 

All  retail  at  69p  (1  litre) 
and  49p  (500ml). 
Complete  Water  Co. 
Tel:  01603  871444. 


MIGRAINE 

SERIOUS  PROFITS  AHEAD 


The  Home  Office  plans  to 
reschedule  Rohypnol  (fluni- 
trazepam)  in  the  spring,  in  a  bid 
to  control  its  misuse  as  a  'date 
rape'  drug. 

Rohypnol  will  be  reclassified 
from  Schedule  4  to  Schedule  3  of 
the  Misuse  of  Drugs  Regulations 
1985,  which  means  it  will  be  an 
offence  to  possess  the  drug 
unless  under  the  authority  of  a 
doctor  or  pharmacist  .  Under  the 
drug's  current  schedule,  posses- 
sion is  an  offence  only  if  it 


Asthma-causing  cat  allergens  are 
not  confined  to  cat  lovers' 
homes.  They  have  even  found 
their  way  to  hospitals,  cinemas 
and  pubs. 

A  study  in  Thorax  measured 
airborne  levels  of  cat  allergen  in 
50  homes  with  cats  and  75  homes 
without  cats.  Cat  allergens  were 
detected  in  all  homes  with  cats 
and  in  a  third  of  homes  without 
cats.  However,  total  cat  allergen 


is  not  in  its  medicinal  form. 

Rohypnol  manufacturer  Roche 
said  it  would  welcome  any  move 
that  safeguarded  against  misuse 
and  which  did  not  limit  the  legiti- 
mate use  of  the  drug.  Last  week 
the  company  received  approval 
for  a  new  formulation  of  Rohyp- 
nol which  produced  a  blue 
colour  when  dissolved  in  liquid 
to  warn  potential  vic  tims.  The 
shape,  colour  and  markings  of 
the  tablets  have  also  been 
changed  and  a  film  coat  added  to 


in  cat  homes  was  250  times  that 
of  homes  without  cats.  Another 
study  found  that  airborne  cat 
allergens  were  present  in  a  quar- 
ter of  public  places  in  the  UK. 

This  spread  of  cat  allergens  in 
is  t  hought  to  be  the  result  of  pas- 
sive transfer  via  the  clothes  of  cat 
owners.  As  a  result,  highly  sensi- 
tive asthmatics  could  suffer  as 
even  low  levels  of  these  allergens 
can  trigger  symptoms. 


deter  abusers.  Roche  hopes  to 
launch  the  new  tablets  within  the 
next  two  months. 

The  Home  Office's  move  fol- 
lows the  UN  Commission  on  Nar- 
cotic Drugs'  decision  last  year  to 
tighten  controls  on  flunitraze- 
pam.  The  drug,  licensed  for  use 
in  short-term  insomnia,  has  been 
linked  to  a  number  of  cases  of 
sexual  assault.  Victims  are  inad- 
vertently slipped  the  drug,  ren- 
dering them  dizzy  and  unable  to 
fight  off  t  heir  attackers. 

Caffeine  and 
cot  deaths 

Women  who  have  a  high  caffeine 
intake  during  their  pregnancy 
could  be  increasing  their  baby's 
risk  of  cot  death. 

A  paper  published  in  the 
Archives  of  Disease  in  Child- 
hood found  that  sudden  infant 
death  syndrome  was  twice  as 
likely  to  occur  in  infants  whose 
mothers  drank  a  lot  of  tea,  coffee 
or  cola  din  ing  their  pregnancy. 

The  nationwide  case-control 
study  looked  at  caffeine  con- 
sumption of  the  parents  of  393 
SIDS  victims  and  the  parents  of 
1592  control  infants,  looking  par- 
ticularly at  women's  consump- 
tion in  the  first  and  third 
trimester.  High  caffeine  con- 
sumption was  classed  as 
400mg/day  or  more,  equivalent  to 
four  or  more  cups  of  coffee  a  day. 

The  results  showed  that  heavy 
caffeine  consumption  throughout 
pregnancy  was  seen  in  14  per 
cent  of  the  control  mothers  and 
28  per  cent  of  the  SIDS  mothers. 
Their  main  source  of  caffeine  was 
coffee.  Women  who  consistently 
consumed  heavy  caffeine 
throughout  their  pregnancy 
increased  the  relative  risk  of  t  heir 
baby  suffering  SIDS  by  1.65,  after 
adjusting  for  confounding  fac- 
tors. Smoking,  often  associated 
with  heavy  caffeine  consump- 
tion, was  not  a  significant  factor. 

Babies  exposed  to  high  concen- 
trations of  caffeine  throughout 
pregnancy  are  thought  to  develop 
an  altered  respiratory  centre. 
When  caffeine  is  withdrawn  after 
birth,  the  baby  finds  it  harder  to 
cope  with  respiratory  stressors. 

The  authors  conclude  that 
reducing  caffeine  intake  can  help 
cut  the  risk  of  SIDS  but  more 
research  was  needed  to  confirm 
these  results. 


New  strength  Calcort 

Calcort  (deflazacort)  is  now 
available  in  new  strength  30mg 
tablets  (in  addition  to  the  existing 
6rng  tablets),  Calcort  30mg  comes 
in  packs  of  30  tablets  with  a 
basic  NHS  price  of  £28.50. 
Shire  Pharmaceuticals  Ltd.  Tel: 
01264  333455. 

Lifescan  money-off  offer 

Lifescan  is  offering  £20  off  the 
price  of  One  Touch  Basic  and  One 
Touch  Profile  blood  glucose 
meters  (normal  price  excluding 
VAT  £29  and  £49  respectively) 
purchased  from  the  pharmacy. 
The  company  is  providing  PoS 
material  including  posters  and 
patient  leaflets,  for  display  in 
pharmacies  and  in  over  600 
primary  and  secondary  care 
diabetes  clinics.  The  offer  is  valid 
until  June  1998. 
Lifescan.  Tel:  01494  450423. 


Assura  additions 

Coloplast  has  introduced  a  new 
Assura  Soft  Cover  range  on  the 
Drug  Tariff.  The  new  range  is 
opaque  and  has  a  soft  cover  on 
both  sides  to  prevent  rubbing 
against  clothes.  Coloplast  has 
also  received  Drug  Tariff 
approval  for  the  following  four 
products  in  its  current  Assura 
range:  one-piece  maxi,  one  piece 
paediatric,  two-piece  mini  and 
two-piece  paediatric.  An 
introductory  5  per  cent,  discount 
is  being  offered  on  these  new 
additions  until  February  27. 
Coloplast  Ltd.  Tel:  01733  392000. 

APS  tamoxifen 

APS/Berk  will  be  supplying 
Tamoxifen  tablets  (Emblon)  in 
lOmg,  20mg  and  40mg  strengths 
under  the  Teva  licence  from 
February.  The  tablets  will  be 
slightly  smaller  but  the  livery  will 
remain  unchanged.  The  current 
lOmg  and  20mg  tablets 
manufactured  under  the  Berk 
Pharmaceutical  licence  will  be 
discontinued  when  stocks  are 
exhausted. 

APS/Berk.  Tel:  01132  380099. 

i  i 

Pentasa  returns  to  Ferring 

Ferring  Pharmaceuticals  has 
regained  the  UK  marketing  and 
distribution  rights  of  Pentasa 
(mesalazine)  and  new  Ferring 
livery  is  being  phased  in.  The 
responsibility  had  previously 
been  allocated  to  Yamanouchi  b\ 
licence  holder  Ferring. 
Ferring  Pharmaceuticals  Ltd.  Tel: 
0181  8931543. 


Consultation  rate  for  'influenza 
and  flu-like  illness'  (RCGP) 


Flu  Monitor^15 

Information  updated  weekly  by  the  Public  Health 
Laboratory  Service,  London 

Flu  infection  'sporadic' 

As  icy  winds  swept  across  the 
country  this  week,  there  has 
been  a  modest  increase  in  the 
number  of  confirmed  flu 
infections.  As  yet  these  are 
sporadic  and  consultation 
rates  in  the  sentinel  GP 
schemes  across  the  UK,  which 
monitor  consultations  for  flu 
and  flu-like  illness,  remain 
below  baseline  levels.  The 
CDSC  has  received  30  reports  of  flu  for  the  week  ending  January  23,  compared 
to  17  the  week  before.  However,  the  number  of  reports  of  RSV  infection  fell  for 
the  second  consecutive  week  to  666  (compared  to  863  in  week  2.  Deaths  from 
respiratory  causes  (flu,  bronchitis  and  pneumonia)  are  within  the  expected 
range  for  the  time  of  year 
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US  sees  rise  in  flu  activity 

Some  33  states  in  the  US  are  now  reporting  regional  or  widespread  flu  activity 
compared  to  26  a  week  earlier.  Mortality  from  flu  and  pneumonia  was  above 
epidemic  thresholds  for  a  second  week,  and  GP  consultations  for  flu-like 
illnesses  have  risen  above  baseline  levels.  In  Europe  confirmed  flu  infections 
remain  sporadic.  The  situation  in  Hong  Kong  is  unchanged. 

Data  from  the  PHLS  (Communicable  Disease  Surveillance  Centre,  Virus  Reference  Division, 
CDSC  Welsh  Unit),  the  RCGP  and  Scottish  Centre  for  Infection  and  Environmental  Health 


Unbeatable  relief 
only  from 
a  pharmacy 


Cat  allergens  are  everywhere 
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PSNI  awards  fellowship  to  O'Kane 


The  Council  of  the  Pharmaceuti- 
cal Society  of  Northern  Ireland 
has  unanimously  agreed  that  a 
Fellowship  of  the  Society  should 
be  awarded  to  Sarah  O'Kane, 
director  of  pharmaceutical  ser- 
vices at  the  Western  Health  & 
Social  Services  Board. 

Mrs  O'Kane  has  been  involved 
in  pharmacy  in  Londonderry  for 
over  30  years.  She  chaired  the 
first  Guild  of  Hospital  Pharma- 
cists weekend  school  ever  to  be 
held  in  Northern  Ireland  in  1984. 
She  was  also  the  first  elected 
member  to  represent  Northern 
Ireland  on  the  Guild  committee. 

Her  fellowship  certificate  will 
be  presented  at  the  annual  presi- 
dent's dinner,  on  March  28  at  the 
Culloden  Hotel,  Belfast. 


The  Secretary  updated  Coun- 
cil at  its  January  meeting  on  the 
ongoing  correspondence  bet- 
ween the  Society  and  the  Health 
Secretary.  The  Society  had  sup- 
ported the  School  of  Pharmacy 
at  The  Queen's  University  of 
Belfast  in  its  bid  to  increase  the 
number  of  pharmacy  undergrad- 
uates. The  Department  of 
Health  has  acknowledged  the 
need  to  look  at  the  current  level 
of  undergraduates.  Officials  are 
to  start  talks  with  the  Depart- 
ment of  Education  (NI)  and  the 
University. 

A  multiprofessional  meeting  is 
being  held  at  the  Waterfront  Hall 
on  February  19  to  consider  the 
transition  towards  CFC-free 
monitored  dose  inhalers.  Locum 


and  travel  expenses  will  be  paid 
by  NICPPET  to  community  phar- 
macists who  attend  this  meeting. 

The  following  applications  for 
registration  as  students  were 
approved:  Lorraine  Doran,  56 
Camlough  Rd,  Newry;  Sandra 
Edgar,  39  Trummery  Heights, 
Maghaberry;  Roisin  Kelly,  24 
Sunnycrest  Gardens,  Omagh; 
Claire  Magill,  14  Ashgrove  Park, 
Lurgan;  Brian  McAuley,  524 
Doagh  Rd,  Newtonabbey;  Jen- 
nifer Rigney,  35  Cremore 
Heights,  Glasnevin,  Dublin. 

The  following  applications  for 
reciprocal  registration  were 
approved:  Anne  Friel,  50 
Limavady  Rd,  Waterside,  Lon- 
donderry; David  Quinn,  Laurel 
Hill,  Ballinderry  Upper;  Wendy 


Sarah  O'Kane,  awarded  a 
Fellowship  of  the  Society 

Evans,  21  Randal  Park,  Portrush; 
Richard  Evans,  21  Randal  Park, 
Portrush;  Donal  Markey,  26  Hen- 
nessy  Park  Newry;  Niall  Falls,  29 
Lomond  Heights,  Cookstown. 


HA  in  Devon  agrees  'in  principle'  to  rationalisation  of  rota  system 


North  and  East  Devon  Health 
Authority  has  agreed  in  principle 
on  plans  for  rationalising  the  rota 
system  (C&D  January  17,  p6). 

Some  rota  payments  will  cease 
in  areas  where  a  pharmacy  is 
already  open  late  and  the  money 
saved  will  fund  increased  Sun- 
day and  bank  holiday  payments 
where  a  rota  is  deemed  essential. 

Andrew  Harris,  locality  sup- 


port officer,  said  that  some 
changes  had  been  prompted  by 
contractors  who  found  it  uneco- 
nomic to  open  for  a  rota  when  a 
nearby  pharmacy  always  opened 
late.  Some  of  the  changes,  made 
in  consultation  with  the  LPC,  had 
already  been  implemented  while 
the  rest  would  happen  in  April. 

But  Paul  Badham  who  runs  a 
pharmacy    in    Lynton,  North 


Devon,  is  unhappy  with  the 
changes.  He  was  previously  paid 
for  two  hours  rota  on  a  Sunday 
and  two  hours  on  a  Wednesday 
evening  (half  day  closing)  to 
cover  surgery  hours.  His  pay- 
ments have  now  been  reduced  to 
one  hour  each  session,  while 
pharmacies  in  Coombe  Martin 
and  Woolacombe  will  be  funded 
for  an  hour  on  Sundays  in  the 


high  season  when  no  surgeries 
open.  He  says  the  health  author- 
ity seems  to  pay  more  attention 
to  the  needs  of  holidaymakers 
than  local  people,  and  that  Sun- 
day opening  is  more  important  in 
the  winter.  Mr  Badham  has 
offered  a  free  on-call  service  on 
Sundays,  but  was  refused  and 
told  that  other  pharmacies 
would  want  the  same  treatment. 


Product  Information:  Nurofen  Cold  &  Flu:  Each  tablet 
contains  200  m'g  Ibuprofen  B.P.  and  30  mg 

Ocrookes  P  s  e  u  d  o  e  p  h  e  d  r  i  n  e 

healthcare       Hydrochloride.  Indications: 


V9 


Effective  in  the  relief  of  symptoms  of  colds  and  'flu 
with  congestion,  such  as  aches  and  pains,  headache 
and  feverishness,  sore  throats,  sinusitis  and  blocked 
noses.  Dosage  and  Administration:  Adults  and 


children  over  12  years:  Initial  dose  2  tablets 
with  water,  then  if  necessary  1  or  2  tablets  e\ 
hours.  Do  not  exceed  6  tablets  in  any  24  I" 
Precautions  and  Warnings:  Nurofen  Cold 


Quality  initiative  in 
North  Essex 

North  Essex  Health  Authority  is 
teaming  up  with  the  LPC  and  NHS 
trust  pharmacists  in  a  new  initia- 
tive to  promote  better  quality  in 
community  pharmacy. 

An  eight -pharmacist  explor- 
atory group  met  at  the  end  of 
November  to  discuss  the  'quality 
in  community  pharmacy'  initia- 
tive and  to  assess  areas  for  which 
quality  indicators  could  be  devel- 
oped. These  include:  pharmaceu- 
tical dispensing,  medicines  infor- 
mation and  pharmaceutical  care 
in  nursing  and  residential  homes. 

The  group  plans  to  develop 
quality  markers  at  its  next  meet- 
ing in  the  first  week  of  February 
and  implement  some  basic  pro- 
posals in  April. 

Helpline  guides 

The  'Telephone  Helplines  Direc- 
tory 1998'  lists  1,000  numbers  of 
support  groups  and  information 
services,  with  a  brief  description 
of  each.  Copies  of  the  directory, 
priced  £12  are  available  from: 
Resources  Information  Service. 
Tel:  0171  494  2408. 

The  1998  Directory  of  Self  Help 
Groups  and  Support  Organisa- 
tions contains  details  of  over  620 
British  groups.  Copies,  priced 
£7.50  including  postage,  can  be 
obtained  from  G-Text,  59  Squires 
Gate  Lane,  Blackpool  FY4  3RE. 


Cross  party  support  for  vitamin 


MPs  gave  cross  party  support 
last  Thursday  to  National  Vita- 
min B6  Day,  marked  by  1,800 
health  food  stores  displaying 
posters  in  shop  windows. 

Customers  were  asked  to  sign 
a  form  to:  "Demand  the  right  to 
continue  to  take  responsibility 
for  our  own  health  without  the 
use  of  pharmaceutical  drugs,  and 
we  insist  on  the  continued  avail- 


ability, through  specialist  retail 
outlets,  of  higher  dose  vitamins, 
minerals  and  other  safe  supple- 
ments of  our  choice." 

In  the  House  of  Lords,  Earl 
Baldwin  asked  how  many  of  the 
10,000  scientific  papers  on  vita- 
min B6,  given  by  Professor 
Arnold  Beckett  in  a  letter  to  the 
chairman  of  the  Committee  on 
Toxicity,  had  been  taken  into 


account  in  its  decision  to  recom- 
mend restrictions  on  vitamin  BG. 

Health  minister  Baroness  Jay 
replied  that  the  C(  )T  has  consid- 
ered the  safety  of  vitamin  B6  on 
two  occasions  and  the  Govern- 
ment  is  confident   thai   it  has 
reviewed  all  the  relevant  papers 
on  toxicity  of  vitamin  Bfi.  As  such 
it  has  no  plans  to  ask  the  COT  to 
consider  the  issue  a  third  time. 
Lending  their  support  to  National 
Vitamin  B6  Day  are,  from  left: 
David  Amess  MP  (Con,  Southend 
West),  Alan  Simpson  MP  (Lab, 
Nottingham  South),  Bob  Russell 
MP  (Lib  Dem,  Colchester),  Sue 
Croft  (director,  Consumers  for 
Health  Choice),  Brian  White  MP 
(Lab,  NE  Milton  Keynes)  and 
Martin  Smyth  MP  (Ulster 
Unionist,  Belfast  South) 


HA  chair  calls  Tesco  applications  Vexatious' 


A  health  authority  chairman  has 
called  the  third  application  by 
Tesco  to  open  an  in-store  phar- 
macy at  the  same  site  "vexa- 
tious". Instead,  she  would  like  to 
see  an  application  deposit  sys- 
tem introduced,  which  would  not 
be  refunded  if  an  application  was 
turned  down  on  appeal. 

Solihull  HA  chairman  Alys 
Wooley  says  that  Tesco's  latest 
application  is  the  fourth  that  has 


been  made  for  the  Notcutts  site 
and  each  application  is  costing 
the  health  authority  time  and 
money.  She  does  not  believe  that 
Justices  Collin's  or  Tucker's  rul- 
ings, the  basis  for  Tesco's  latest 
application,  are  applicable  as  the 
site  only  comprises  a  supermar- 
ket and  garden  centre. 

"I  have  no  problem  with  a  gen- 
uine application,  but  Tesco  has 
been  swamping  the  country,"  she 


said.  "The  profession  and  the 
NHS  should  be  looking  to  the 
policy  of  depositing  SI 00  to  £200 
like  MPs." 

•  Ashok  Pattani  has  been 
granted  leave  to  appeal  against  a 
High  Court  decision  that  ruled  in 
favour  of  Tesco  operating  a  phar- 
macy kiosk  at  its  Heybridge, 
Essex,  store  (C&D  October  25, 
1997  p6).  The  hearing  is  expected 
to  take  place  in  the  summer. 
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d  be  avoided  by  patients  with  a  stomach  ulcer  doctor  before  taking  Nurofen  Cold  &  Flu.  Not  Cold  &  Flu  0327/0060.  Licence  holder:  Crookes 

ler  stomach  disorder.  Asthmatics,  anyone  allergic  recommended  for  children  under  12.  If  symptoms  Healthcare  Limited,  Nottingham  NG2  3AA.  Legal 

prin,  anyone  receiving  regular  medication  and  persist  for  more  than  3  days  patients  should  consult  Category:  R  Price:  £2.49  for  12,  £3.95  for  24,  £5.19 

lant  women  should  be  advised  to  consult  their  their  doctor.  Product  Licence  Number:  Nurofen  for  36.  Prices  correct  at  the  time  of  going  to  press. 
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Card  fraudster  caught  on  camera 


A  convicted  Huddersfield  phar- 
macist, who  was  caught  on  cam- 
era using  stolen  credit  cards, 
failed  on  two  occasions  to  men- 
tion the  matter  to  a  disciplinary 
hearing  which  was  already  con- 
sidering separate  allegations  of 
misconduct. 

Hafiz  Mohammed  Noorullah, 
of  Knaresborough  Drive,  Far- 
town,  appeared  for  a  resumed 
hearing  before  the  Statutory 
Committee  of  t  lie  Royal  Pharma- 
ceutical Society  last  week. 

Matthew  Seligman,  represent- 
ing the  Society,  said  that  when  the 
Committee  put  Mr  Noorullah  on  a 
year's  probation  to  monitor  his 
conduct  in  June  1992,  he  failed  to 
mention  that  he  was  facing 
charges  of  receiving  stolen  prop- 
erty and  using  credit  cards  and 
cheques  not  belonging  to  him. 

A  year  later  in  June  1993,  when 
he  was  before  the  Committee,  he 
again  failed  to  mention  these 


offences,  although  he  had  been 
identified  by  26  viewers  watch- 
ing Crimewatch  using  the  stolen 
credit  cards. 

Mr  Noorullah  was  convicted  in 
November  1993  on  these  charges 
at  Edinburgh  Sheriff  and  Jury 
Court  where  he  was  fined  S4,000 
and  ordered  to  pay  £2,893. 

When  asked  by  Mr  Seligman 
why  he  had  not  told  the  Commit- 
tee in  June  1993  that  these  mat- 
ters were  pending,  Mr  Noorullah 
said  his  solicitor  had  led  him  to 
believe  that  it  was  not  definite 
that  the  case  against  him  would 
proceed. 

The  Committee  also  hear  d  that 
methadone  was  dispensed  to  a 
drug  addict  in  Mr  Noorullah's 
pharmacy  without  a  prescrip- 
tion. However,  Mr  Noorullah 
denied  dispensing  the  drug:  "I 
accept  that  it  was  dispensed,  but 
it  was  not  given  by  me." 

One  of  his  colleagues  had 


given  the  drug  to  the  patient, 
telling  Mr  Noorullah  that  a  pre- 
scription had  been  sent.  Mr 
Noorullah  denied  that  he  had 
breached  the  Society's  rules  on 
dispensing  Controlled  Drugs  by 
allowing  this  to  happen  at  his 
premises. 

John  Bosomworth,  for  Mr 
Noorullah,  told  the  Committee 
that  at  previous  hearings  his 
client  should  not  have  been  asked 
whether  there  was  anything  he 
wanted  to  tell  them.  It  was  the 
duty  of  the  Society's  inspector  to 
find  out  these  things. 

"What  has  happened  as  a  result 
of  this,  is  that  there  has  been 
inordinate  delay,  even  to  the 
extent  that  when  the  matter 
came  to  the  notice  of  the  Society 
there  was  a  delay  of  nine 
months."  His  client  had  not  set 
out  to  deceive  the  Committee,  he 
added. 

Gaiy  Flather  QC,  Committee 


chairman  said  it  was  "absolutely 
vital"  to  ask  pharmacists  if  there 
was  anything  they  wanted  to 
declare  to  the  Committee.  At  its 
June  1993  hearing,  when  Mr 
Noorullah  was  reprimanded,  had 
he  told  the  truth  of  what  he  then 
knew,  the  hearing  would  have 
been  adjourned  until  the  out- 
come of  the  criminal  proceed- 
ings against  him  were  known. 

Mr  Flather  did  not  accept  that 
the  Society  was  responsible  for 
the  delay.  "We  gave  Mr  Noorullah 
every  opportunity  to  tell  us  about 
these  matters  and  he  not  only 
declined  to  tell  us,  but  he  misled 
us."  The  offences  of  which  he 
was  convicted  involved  dishon- 
esty, and  this  was  not  what  was 
expected  from  pharmacists. 

"It's  perfectly  disgraceful  and 
this  Committee  finds  it  appalling 
conduct."  He  said  the  Committee 
had  no  option  but  to  strike  him 
off  the  Register. 


Wigan  pharmacist  given  a  year  to  'get  his  house  in  order' 


A  Wigan  pharmacist  who  sup- 
plied a  nursing  home  with 
improperly  labelled  medicines, 
was  given  a  year  to  "get  his  house 
into  order"  by  the  Royal  Pharma- 
ceutical Society's  disciplinary 
committee  last  week. 

On  one  occasion,  a  completely 
different  medicine  was  provided 
to  the  Westwood  Lodge  Nursing 
Home,  the  Committee  was  told. 
However,  Roy  Lamb,  whose 
pharmacy  is  in  Lower  Ince, 
Wigan,  had  been  "overworked", 
the  Committee  decided,  and 
adjourned  his  case  for  a  year. 

Chairman  Gary  Flather  QC 
said:  "We  realised  we  are  likely  to 


arnve  at  the  decision  that  lie  was 
grossly  overworked.  There  were 
10,000  prescriptions  dispensed  a 
month  and  mistakes  were  bound 
to  happen." 

Mr  Lamb,  of  Hindley  Grove, 
Wigan,  supplied  the  home  with 
the  medicines  between  October 
1995  and  February  1996.  Follow- 
ing a  complaint,  an  investigation 
was  carried  out  and  it  was  dis- 
covered that  seven  items  had 
been  supplied  unlabelled,  two 
inadequately  labelled  and  two 
incorrectly  labelled.  Other  prob- 
lems included  misinterpretation 
of  a  poorly  written  prescription. 
Mr  Lamb  claimed  the  substitu- 


tion of  one  medicine  was  done 
with  the  knowledge  of  the 
prescribes 

The  Committee  heard  that  fol- 
lowing the  complaint  another 
pharmacist  has  been  employed  at 
certain  times.  Society  inspector, 
Stanley  Brandwood  said  the  last 
inspection  at  the  pharmacy  was 
18  months  ago  when  there  were 
only  "very  minor  transgressions". 

Mr  Lamb,  who  admitted  the 
allegations,  said  there  are  now 
three  pharmacists  and  other  staff 
dispensing  12,000  prescriptions  a 
month.  They  serve  12  homes  - 
five  more  than  at  the  time  of  the 
problem. 


Confirming  the  decision  to 
adjourn  for  a  year,  Mr  Flather 
commented  that  Mr  Lamb  was  an 
"enterprising  and  ambitious 
pharmacist  -  there  is  no  com 
plaint  about  that.  We  need  mori 
of  them,  not  less 

After  opening  the  pharmacy  i 
1990  with  "no  goodwill  at  all",  h 
developed  a  business  with  more) 
than  three  times  the  national  pre 
scription  average 

However,  the  amount  of  phar 
macy  cover  "is  insufficient",  anc 
he  needs  further  cover  said  Mi 
Flather,  ordering  that  as  mam 
inspections  as  necessary  be  car 
ried  out  before  the  next  hearing. 


Manager  stole  to  gain  his  family's  respect 


The  manager  of  a  pharmacy  who 
thought  he  was  a  failure  and 
stole  medicines  worth  more  that 
S3, 000  to  gain  his  family's 
respect,  was  struck  off  the  Regis- 
ter last  week. 

Mahesh  Prabhu  of  Fratton, 
Hampshire,  told  the  Statutory 
Committee  that  he  had  failed  to 
follow  in  the  footsteps  of  his 
father,  who  was  a  GP  and  a  qual- 
ified surgeon. 

While  he  was  pharmacy  man- 
ager of  Denmead  Pharmacy,  he 
stole  more  than  53,000  of  medi- 
cines to  put  towards  a  deposit 
on  a  house,  so  that  he  could 
prove  to  his  father  that  he  was 
not  a  failure. 

David  Bradley,  representing 
the  Society,  said  Mr'  Prabhu 
became  manager  of  the  phar- 
macy in  September  1995.  Two 


stocktaking  exercises,  one  rn 
November  and  another  in  Janu- 
ary, revealed  a  substantial  fall  in 
the  gross  profit  margin  of  around 
£2,000  to  £2,500. 

In  March,  1996,  Mr  Prabhu  was 
arrested  on  suspicion  of  theft 
and  a  search  of  his  flat  revealed 
various  tablets  and  creams.  He 
made  full  admissions,  saying  that 
he  had  received  £1,600  on  the 
sale  of  some  of  the  stolen  goods. 
Although  he  co-operated  fully,  he 
did  not  tell  police  the  ident  ity  of  a 
person  to  whom  he  had  sold  the 
goods. 

Mr  Prabhu  pleaded  guilty  to 
theft  of  medicines  to  the  value  of 
£3,354  at  Portsmouth  Crown 
Court  in  August,  1996,  and  was 
given  a  200  hour  community  ser- 
vice order. 

Mr  Bradley  told  the  Committee 


that  the  total  sum  had  been 
returned  to  Mr  Prabhu's 
employer  at  Denmead  Pharmacy. 

Mr  Prabhu  apologised  to  the 
committee  saying  that  he  felt 
"very  embarrassed  and 
ashamed"  and  once  this  matter 
was  dealt  with  he  would  not  be 
appearing  befor  e  them  again. 

Samir  Budhdeo,  from  locum 
agency  Propharm  Consultants 
told  the  Committee  that  he  had 
been  providing  work  for  Mr 
Prabhu  for  the  past  18  months 
and  found  him  to  be  an  excellent 
pharmacist  who  was  highly 
thought  of  by  employers. 

Committee  chairman,  Gary 
Flather  QC  said  although  it  had 
taken  into  account  all  the  mitiga- 
tion put  before  it,  it  was  decided 
that  Mr  Prabhu's  name  should  be 
removed  from  the  Register. 


Locum  life  ahead 

David  Meddings,  of  Wombourn, 
Wolverhampton,  was  restored  to 
the  Register  by  the  Statutory 
Committee  last  week  after  being 
struck  off  15  months  ago  when 
his  pharmacy  at  Penn  in 
Wolverhampton  fell  below  the 
standards  set  by  the  Society.  He 
has  now  sold  the  business  and 
plans  to  work  only  as  a  locum. 

Rent  pharmacist  reinstated 

ft  Kent  pharmacist  who  was 
struck  off  18  months  ago  after 
dealing  in  unlicensed  goods  and 
committing  seven  offences  of 
"theft",  was  reinstated  last  wee! 
Stuart  Nicholls,  of  ivychurch, 
Romney  Marsh,  told  the  Statutory 
Committee  that  he  had  repaid  the 
£1,147  he  had  taken  from  the 
public  purse  by  withholding 
customers'  prescriptions. 
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Survey  misunderstood 

Your  anonymous 
correspondent,  writing  a 
'Personal  Opinion'  and 
quoting  unnamed  sources 
{C&D  January  17,  p16), 
suggests  that  I  am  "unmoved 
by  any  suggestion  that  the 
number  of  pharmacists  is 
insufficient  to  meet  the 
current  needs  of  the 
profession". 

I  would  be  most  unwise  to 
say  any  such  thing  when  the 
current  publicised  view  of  the 
Council  is  that  there  are 
significant  employment 
opportunities  for  pharmacists 
going  unmet. 

The  Council  policy  has 
consistently  been  that  there 
should  be  a  modest  excess  of 
supply  over  demand.  The 
difficulty  is  always  forecasting 
demand,  and  the  estimates 
given  by  major  employers  to 
the  Manpower  Committee  a 
few  years  ago  proved  to  be 
far  too  pessimistic.  Currently 
this  round  of  consultation  is 
taking  place  again,  and  the 
information  being  provided 
will  be  very  helpful  to  Council 
and  schools  of  pharmacy. 

What  I  have  said  is  that  the 
Register  has  been  increasing 
lyear  on  year  by  a  net  500  or 
so,  and  that  that  would 
continue  or  increase  at  current 
irates  of  intake  to  schools  of 
pharmacy.  Indeed,  the  'home' 


register  -  pharmacists  with 
UK  addresses  -  has  increased 
from  34,660  at  the  end  of 
1994  to  36,761  at  the  end  of 
1997.  This  is  an  average 
annual  increase  of  exactly  700 
over  the  past  three  years. 

It  was  suggested  that,  with 
the  introduction  of  the  four 
year  course,  intake  would 
reduce  by  up  to  25  per  cent. 
That  is  certainly  not  the  case. 
For  1997,  the  intake  increased 
to  reach  an  all  time  record 
high  of  1,753.  There  have 
never  been  more  students  in 
schools  of  pharmacy. 

Your  'senior  pharmacy 
manager'  apparently  totally 
misunderstood  the  purpose 
of  the  survey  on  which  I  gave 
an  interim  report  to  Council  at 
its  December  meeting. 

That  survey  was  carried  out 
to  check  if  the  suggestion  that 
pharmacists,  particularly 
young  pharmacists,  were 
leaving  the  profession  'in 
droves'  had  any  substance. 
The  preliminary  results  do  not 
support  that  contention. 

We  sampled  200  registered 
pharmacists,  all  UK  graduates 
who  still  have  UK  addresses, 
from  each  of  the  past  ten 
years.  The  vast  majority  is 
engaged  full-time  in 
pharmacy  practice  in  the  UK. 

The  reasons  for  the  current 
shortages  in  some  parts  of 
the  country  appear  to  include 
the  moves  to  multiple 


ownership,  longer  weekday 
and  Sunday  opening  and  the 
growth  in  the  number  of 
pharmacies  in  supermarkets. 
It  is  estimated  that  these 
outlets  each  require  up  to  six 
pharmacists.  This  growth  was 
not  forecast  by  the  employers 
in  the  last  consultation 
exercise. 
John  Ferguson 
Secretary  and  registrar,  Royal 
Pharmaceutical  Society 

Pharmacy  Manpower  survey 

The  Institute  of  Pharmacy 
Management  has  once  again 
asked  Green  Pharmacy 
Consultants  to  conduct  a 
survey  among  pharmacy 
proprietors  on  their  proposals 
for  salary  increments  and 
incentives  in  1998,  for  both 
pharmacists  and  other 
members  of  staff. 

In  this  ninth  consecutive 
annual  survey  we  are  also 
seeking  information  on 
immediate  past  experience  of 
recruiting  pharmacists  and 
locums,  together  with 
proprietors'  plans  to  retain 
qualified  staff  ahead  of  the 
possible  shortages  when,  in 
mid-year  2000,  there  will  be  no 
newly  qualifying  pharmacists. 

Surveys  have  been  issued 
to  150  proprietors  from  all  the 
major  multiples  down  to 
groups  with  four  or  five 
branches.  If  any  other 


employer  of  pharmacists 
would  like  to  take  part  in  our 
survey,  would  they  please 
contact  me  on  01342  715312. 

The  results  of  the  survey 
will  be  published  at  the 
beginning  of  April. 
G  Green 

Crawley  Down,  W  Sussex 

Check  what  you  pay 
for  plastic 

I  sympathise  with  the 
frustration  Xrayser  is 
experiencing  about  the  cost 
of  taking  plastic  cards  for 
payment  of  prescription 
charges.  The  Pricing 
Authority  will  not  entertain 
20p  claims  for  such  costs 
incurred,  even  if  one  is  made. 

In  the  past  six  months 
credit  and  debit  card  charges 
to  independent  pharmacists 
who  are  Nucare  members 
and  those  who  use  the  NPA 
recommended  service,  have 
dropped  by  about  40  per  cent. 
Traditionally  they  have  been 
far  too  high. 

Because  of  this 
improvement,  more 
independents  are  starting  to 
take  cards,  which  is  good 
commercial  sense.  I  advise 
readers  to  check  their  charges 
and  compare  them  with  lower 
negotiated  rates. 
Veni  Harania 

Managing  director,  Nucare 


A  major  plus  for  ear  care 

plus  CI  inically  proven  to  remove 
problem  earwax. 


JK    Contains  Choline  Salicylate,  Glycerol. 


plus  Significantly  reduces  the  need  for  syringing. 

plus  Relieves  inflammation,  providing  fast  relief 
from  irritation  and  earache. 


Abbreviated  Product  Information:  Presentation:  Ear  drops  containing  Choline  Salicylate  (50%  Solution)  43.22%  w/v  and  Glycerol  BP 

1  2.62%  w/v  Indications:  For  the  symptomatic  relief  of  earache  in  acute  and  chronic  otitis  media  and  external  Softening  of  earwax  as  an  J!fM  Seton 

aid  to  earwax  removal.  Legal  Category:  P  Product  Licence  Holder:  Seton  Healthcare  Group  pic,  Tubiton  House,  Oldham,  OL1  3HS  Earex  MMM  Healthcare  GrOUp  pic 

is  o  Trade  Mark  of  Seton  Further  information  is  available  from  the  Licence  Holder  Earex  is  a  Trade  Mark  of  Seton 
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Great  news  for  pharma 
puts  biggest  ever  marke 

Neutrogena,  the  skin  and  hair  care  brand  recommended  by  4  out  c 

Neutrc 

From  January  to  March,  Neutrogena  is  putting  its  highest  ever  rr 

opportunitii 


T/Gel  Shampoo:  Relief  for  itchy, 
flaky  scalp  disorders 

•  Specialist  programme  to  drive 
pharmacy  sales 

•  Preferred  medicated  coal  tar 
shampoo  for  4  out  of  5  consumers  - 
its  fragrance,  colour  and  consistency 
are  superior 

•  Clinically  proven  to  be  as  effective 
as  crude  hospital  coal  tar  therapies 


Treats  your  scalp, 
cares  for  your  hair 


UV  Ageing  Repair  Treaui 
reduces  signs  of  prematu 

•  TV  advertised  in  Janu 
February  1998  -  reachin 
households 

•  New  merchandise  uni 
support  the  full  Facial  R 

•  Formulated  with  mull 
Retinol  (pure,  active  vit< 
help  reduce  wrinkles,  fir 
age  spots 


Neui 

Recommende 


For  further  details  of  Neutrogena  marketing  and  promotional  opportunities,  \ 


s  in  1998  -  Neutrogena 
push  behind  products 

K  dermatologists,  is  giving  pharmacists  even  more  reason  to  stock 
1998. 

;  support  against  its  products  which  will  mean  incremental  sales 
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Norwegian  Formula  Hand  Cream: 
Hard  working  hand  cream  for  hard 
working  hands 

•  On  TV  in  January  and  February 
1998  -  the  heaviest  TV  spend  behind 
the  brand  to  date! 

•  Over  3  million  sachets  will  be 
sampled  via  national  press  advertising 

•  'Buy  one  get  one  free'  twin-pack 
promotion  available  for  pharmacy 
only  (limited  avalability) . 

•  Preferred  by  2  out  of  3  consumers 
and  recommended  by  four  out  of  five 
UK  dermatologists 
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Hand  Cream 

%!:  Norwegian 
4     "W  Formula 
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ate  relief  for  dry, 
oped  hands 
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your  Johnson  &  Johnson  territory  manager.  Alternatively  call  01628  822222. 


A  PERFECTLY  TEMPTING 
OPPORTUNITY  IN 
ORAL  HYGIENE. 

Toothbrushes  are  a  potential  haven  for  harmful 
bacteria,  fungi  and  viruses,  and  rinsing  with  water 
just  can't  clean  them  properly. 

That's  why  it's  important  that  you  introduce 
your  customers  to  New  Brushtox. 

Brushtox  is  a  scientifically  proven  antiseptic 
cleansing  spray  for  toothbrushes.  It  has  been 
specially  developed  by  dental  surgeons  to  help 
prevent  gum  disease,  and  can  help  fight  re-infections 
which  prolong  colds,  flu  and  even  cold  sores. 

With  a  high-profile  advertising  campaign  in 
the  guality  women's  magazines  starting  in  February, 
New  Brushtox  will  create  a  valuable  new  area  of 
business.  # 


NEW 


Brushtox 


DEVELOPED  BY  DENTAL  SURGEONS 
TO  HELP  IMPROVE  ORAL  HEALTH 


For  more  information  on  trade  deal 
contact  Ceuta  Healthcare  on 

01202  780558. 


British  Denial  Health  Foundation 
Corporate  Member 
®  Brushtox  is  a  registered  trademark  of  Dentox  Lin 
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In  the  first  article  of  a  two-part  series,  Dr  Michael  H  Jepson  FRPharmS  asks 
why  the  rewarding  area  of  companion  animal  healthcare  seems  to  be 
overlooked  by  most  pharmacists 


Why  do  so  many  pharma- 
cists ignore  the  area 
of  companion  animal 
healthcare?  It  cannot 
be  because  the  market 
3  small.  Is  it  because  the  scope 
if  professional  input  is  legally 
unstrained?  Not  so  in  relation  to 
lisease  prevention  where  diag- 
losis  is  not  involved.  Is  it 
lecause  the  subject  was  not 
ncluded  on  the  undergraduate 
iharmaey  degree  course  syl- 
abus?  If  so,  then  this  deficiency 
hould  be  addressed. 
Surely,  if  pharmacists  consider 
hemselves  to  be  experts  on 
Irugs  and  medicine,  that  should 
nclude  animal  medicines.  Ani- 
nal  medicines  and  human  medi- 
ines  are  both  embraced  by  the 
Medicines  Act. 

)pportunities 

(immunity  pharmacists  are  in  a 
irivileged  position  to  comple- 
nent  some  aspects  of  the  veteri- 
lary  surgeon's  crucial  role.  Prob- 
ibly  at  least  one  in  four  of  a  com- 
nunity  pharmacy's  patients  and 
ustomers  own  a  cat  or  dog.  The 
iroportion  may  be  even  greater, 
is  relatively  more  patients  with 
inscriptions  are  elderly  or  chil- 
Iren,  the  population  groups 
vhich  have  relatively  more  coru- 
lanion  animals. 

Ownership  of  a  cat  or  dog  can 
>ften  be  identified  during  a  con- 
ersation  with  a  patient  or  cus- 
omer.  In  such  circumstances,  it 
•ould  be  appropriate  to  offer  a 
elevant  information  leaflet  such 
is  one  of  t  hose  produced  by  the 
loyal  Pharmaceutical  Society's 
Agricultural  and  Veterinary  Phar- 
nacy  Group,  which  are  available 
ree  on  request'. 

(nowing  the  numbers 

io  what  is  the  size  of  the  market 
ind  how  many  companion  ani- 
nals  are  out  there?  Cats  outnum- 
>er  dogs  in  the  UK  and  are  esti- 
nated  at  seven  million.  There  are 
learly  seven  million  dogs,  close 

0  one  million  horses,  at  least  ten 
nillion  pigeons  and  about  two 
trillion  other  small  pet  animals. 
]age  birds  number  some  two  and 

1  half  million  and  aquarium  fish 
>ver  18  million. 

The  latest  animal  health  statis- 
ts (1995)  published  by  the 
European  Federation  of  Animal 
lealth  (FEDESA)  show  that  the 
JK  has  Europe's  third  largest 
mimal  health  product  market, 
ifter  France  and  Germany,  val- 
led  at  £304  million.  As  24  per 
lent  of  the  sales  of  animal  health 
iroducts  throughout  western 
Durope  are  for  companion  ani- 
nals,  the  UK  market  is  valued  at 
rround£73  million2. 

Most  of  the  companion  animal 
products  are  for  cats  and  dogs, 
md  as  owners  become  increas- 
ngly  aware  of  the  need  to  pro- 
ect  the  health  of  their  pets,  sales 
)f  antiparasitics,  vaccines  and 


nutritional  products  have 
increased  steadily  over  the  past 
few  years. 

Expertise 

Community  pharmacists,  espe- 
cially, should  not  underrate  their 
specialist  knowledge  and  its 
application,  which  includes  an 
understanding  of  the  causes  of 
infection  and  disease,  the  action 
and  use  of  medicines,  their  cor- 
rect storage  and  the  need  for 
appropriate  dosage. 

In  the  High  Street,  this  exper- 
tise is  extensively  applied  to 
human  medication,  but  there  is  a 
need  to  be  pro-active  about  dis- 
seminating this  expertise  with 
regard  to  animal  medication. 
Reference  to  an  informal  ion 
resource  like  the  Pharmaceutical 
Press  'Veterinary  Formulary'3  is 
invaluable. 

Who  else,  other  than  the  veteri- 
nary surgeon,  does  the  pet  own- 
ing public  readily  come  into  con- 
tact with,  who  is  likely  to  have  an 


adequate  understanding  about 
parasitic  life  cycles? 

The  close  association  and  con- 
tact of  companion  animals  with 
their  owners  and  family,  espe- 
cially with  children,  make 
hygiene  and  parasite  control  all 
the  more  important. 

Zoonotic  diseases  can  be  seri- 
ous and  risks  must  be  minimised. 
This  is  another  aspect  of  pharma- 
ceutical understanding  which 
should  be  borne  in  mind. 

The  importance  of  a  few  care- 
fully selected  reference  texts  can- 
not be  underemphasised.  'Black's 
Veterinary  Dictionary'  is  a  most 
useful  text  and  is  as  much  an 
encyclopaedia  as  a  dictionary1. 

Legal  and  ethical 

Under  the  Veterinary  Surgeon's 
Act  1966,  only  veterinarians  may 
diagnose  and  treat  animal  dis- 
eases other  than  the  animal 
owner.  The  definition  of  veteri- 
nary surgery  in  the  Act  includes 
the  phrase:  'the  giving  of  advice 


based  upon  such  diagnosis'. 
There  are  certain  exemptions, 
which  include  emergency  first- 
aid  for  saving  life  or  relieving 
pain5. 

So  pharmacists  must  not 
attempt  to  diagnose  animal  ill- 
health  or  respond  to  symptoms, 
as  is  common  practice  in  relation 
to  minor  ailments  in  human 
patients  and  customers.  What, 
pharmacists  can  do  is  to  assist 
animal  owners  with  preventive 
medicine  with  the  emphasis  on 
prophylaxis. 

The  Royal  Pharmaceutical 
Society's  'Code  of  Ethics'  expects 
pharmacists  to  co-operate  with 
members  of  other  health  profes- 
sions for  the  particular  benefit  of 
the  patient  and  public. 

For  pharmacists  to  establish 
and  maintain  regular  contact 
with  their  local  veterinarian  in 
such  circumstances  makes 
good  professional  sense,  which 
can  only  be  to  the  good  of  pet 
owners. 
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products 

The  pet  owner  has  the  opportu- 
nity to  purchase  animal  medi- 
cines from  pet  shops  and  super- 
markets if  the  product  is  on  the 
General  Sales  List  (GSL).  Only 
vet  erinary  surgeons  and  pharma- 
cists may  supply  products 
classed  as  Pharmacy  Merchant 
List  (PML)  or  Pharmacy  only  (P) 
-  as  well  as  GSL  -  to  cat  and  dog 
pet.  owners.  Merchants  may  only 
supply  PML  products  to  those  in 
the  business. 

No  such  restriction  applies  to 
pharmacists.  This  has  become 
important  as  in  more  recent 
years,  new  more  effective  reme- 
dies have  become  available  with- 
out prescription  for  pet  owners. 
However,  very  few  products 
have  been  classified  P,  possibly  a 
reflection  of  the  perceived  disin- 
terest of  pharmacists! 

PML  products  do  not  legally 
have  to  be  supervised  by  a  phar- 
macist when  sold  or  supplied 
from  a  pharmacy.  It  should,  of 
course,  be  considered  good  pro- 
fessional practice  to  take  the 
opportunity  to  give  supportive 
information  on  product  use. 

As  most  pharmacies  do  not 
regularly  handle  PML  medicines, 
it  has  not  been  usual  for  the 
major  wholesalers  to  routinely 
stock  animal  medicines.  Pharma- 
cists should  contact  the  National 
Pharmaceutical  Association  for 
information  and  the  location  of 
the  nearest  'Vetchem'  pharmacy 
member. 

An  important  aspect  of  medici- 
nal product  use  in  animals  is  that 
pharmacists  must  not  only  be 
alert  to  the  limitations  of 
licensed  indications,  as  with 
human  medicines,  but  also  to  the 
limitations  of  animal  species  for 
which  the  licensing  applies. 

Gone  are  the  days  when  pharma- 
cists  dispensed  extemporane- 


Cats  (7  million 


ously  prepared  horse  boluses, 
and  powders  and  pills  for  cats 
and  dogs! 

Today,  veterinary  practices 
invariably  do  their  own  dispens- 
ing for  animals  under  the  care  of 
veterinarians  in  the  practice  In  a 
limited  number  of  cases,  some 
prescriptions  are  written  for  sup- 
ply from  a  pharmacy.  It  is  clearly 
helpful  for  pharmacists  involved 
to  co-operate  professionally  with 
their  local  vets  to  ensure  the 
availability  of  the  types  of  animal 
medicines  likely  to  be  pre- 
scribed. 

The  requirements  of  such  pre- 
scriptions closely  follow  those 
for  human  medicines  and  are 
precisely  detailed  in  the  Society's 
'Medicines,  Ethics  and  Practice 
Guide"'.  It  is  important  to  note 
that  a  veterinarian  must  indicate 
that  any  Prescription  Only  medi- 
cine is  for  an  animal  (or  herd) 
under  the  veterinarian's  care. 

On  the  dispensed  label,  the 
major  distinction  from  that  on  a 
medicine  for  human  use  is  the 
requirement  to  include  the  name 
of  the  person  having  control  or 
possession  of  the  animal  (  usually 
the  owner)  and  the  address  of 
where  the  animal  is  kept.  The 
phrase  'For  animal  treatment 
only'  must  also  be  on  the  label 
and  on  any  leaflet  supplied  with 
the  medication. 

Of  increasing  importance  is 
the  need  to  include  the  product 
expiry  date.  Problems  associated 
with  a  recently  withdrawn  prepa- 
ration for  treating  flea  infesta- 
tions have  highlighted  the  way  in 
which  some  pet  owners  have 
continued  to  use  preparations 
well  past  their  expiiy  dates. 

A  community  pharmacist 
should  consult  any  veterinarian 
who  prescribes  a  medicinal  prod- 
uct licensed  for  human  use.  This 
is  to  confirm  whether  or  not 
there  is  a  marketing  authorisa- 
tion (formerly  product  licence) 
for  a  drug  for  animal  use  which  is 


Dogs  (7  million) 


Pigeons  (10  million 


Horses  (0.7  million)  fli 


used  for  the  same  indications  as 
the  drug  prescribed.  It  is  now 
only  legal  to  prescribe  a  medici- 
nal pr  oduct  licensed  for  human 
use  only  if  no  alternative  product 
has  been  licensed  for  animal  use. 
This  arrangement  is  described  as 
'the  cascade'. 

Under  1994  Regulations7  the 
administration  of  unlicensed  vet- 
erinary medicines  is  prohibited 
except  under  specific  circum- 
stances or  under  direction  of  a 
veterinarian.  Pharmacists  may 
not  now  dilute,  combine  or  mix 
licensed  veterinary  products  as 
this  would  represent  a  new,  and 
therefore,  unlicensed  product. 

Potential 

The  market  potential  for  the 
community  pharmacist  is  signifi- 
cant. The  current  Veterinary 
Data  Sheet  Compendium"  lists 
413  PML  products,  13  Pharmacy- 
only  and  111  GSL  products 
which  represent  40  per  cent  of 
t  he  entries,  though  many  of  these 
products  may  be  of  principal  rel- 
evance to  commercial  animal 
husbandry.  Nevertheless,  the 
opportunities  for  pharmacists  to 
work  alongside  veterinarians 
and  contribute  to  the  better 
health  of  companion  animals 
through  the  increased  healthcare 
awareness  of  their  owners  is 
considerable. 

The  incentives  for  animal  med- 
icine manufacturers  to  extend 
the  market  of  some  of  their  POM 
products  is  increasing  and  it  can 
be  expected  that  the  PML  and  P 
categories  are  likely  to  increase 
with  re-regulation.  Pharmacists 
should  not  wait  for  such  changes 
to  occur,  but  try  to  ensure  that 
they  have  the  necessary  knowl- 
edge and  information  resources 
to  support  this  particular'  aspect 
of  'New  Age'  professional  role 
and  commitment. 
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Abridged  Prescribing  Information. 
Presentation:  One  Canesten  1  Pessary 
(containing  500  mg  Clotrimazole  BP) 
plus  a  20  g  tube  of  Canesten  1  %  cream 
(containing  1.0%  Clotrimazole  BP). 

Uses:  Pessary  for  candidal  vaginitis; 
cream  for  associated  vulvitis  and  to 
treat  the  sexual  partner  to  prevent 
reinfection 

Dosage  and  Administration:  Adults 
The  pessary  should  be  inserted 
intravaginally,  preferably  at  night,  using 
the  applicator  provided.  The  cream 
should  be  applied  night  and  morning  to 
the  vulva  and  surrounding  area  and  /  or 
to  the  partners  penis  to  prevent 
reinfection.  Children  Paediatric  usage 
is  not  recommended. 

Contra-indications:  Hypersensitivity 
to  clotrimazole. 

Warnings  and  Precautions:  Medical 
advice  should  be  sought  if  this  is  the 
first  time  the  patient  has  experienced 
symptoms  of  candidal  vaginitis.  Before 
use,  medical  advice  must  be  sought  if 
any  of  the  following  are  applicable: 
More  than  two  infections  of  candidal 
vaginitis  in  the  last  six  months:  previous 
history  of  a  sexually  transmitted  disease 
or  exposure  to  partner  with  sexually 
transmitted  disease,  pregnancy  or 
suspected  pregnancy;  aged  under  16  or 
over  60  years;  known  hypersensitivity  to 
imidazoles  or  other  vaginal  anti-fungal 
products.  Do  not  use  if  the  patient  has 
any  of  the  following  symptoms,  where- 
upon medical  advice  should  be  sought: 
Irregular  vaginal  bleeding;  abnormal 
vaginal  bleeding  or  a  blood-stained 
discharge;  vulval  or  vaginal  ulcers, 
blisters  or  sores;  lower  abdominal  pain  I 
or  dysuria;  any  adverse  events  such  as 
redness,  irritation  or  swelling  associated] 
with  the  treatment;  fever  or  chills; 
nausea  or  vomiting;  diarrhoea;  foul 
smelling  vaginal  discharge.  If  no 
improvement  in  symptoms  is  seen  after 
seven  days,  the  patient  should  consult 
their  doctor. 

Side-effects:  Rarely  local  mild 
burning  or  irritation  immediately  after 
use.  Hypersensitivity 
reactions  may  occur. 

Use  in  Pregnancy:  Only  when 
considered  necessary  by  the  clinician. 
If  used  during  pregnancy,  extra  care 
should  be  taken  when  using  the 
applicator  to  prevent  the  possibility 
of  mechanical  trauma. 

Legal  Category:  P 
Package  Quantities  and 
Basic  NHS  Cost: 

1  x  500  mg  pessary  packed  in  foil, 

plus  a  20  g  tube  of  Canesten  1%  cream.  I 

An  applicator  for  the  pessary  is 

included,  £4.25 

Product  Licence  Numbers: 

Cream  1%  0010/0016R, 

500  mg  Pessary  0010/0083. 

Further  information  available  from:  I 

Bayer  pic.  Pharmaceutical  Division, 
Bayer  House,  Strawberry  Hill,  Newbury,  I 
Berkshire  RG14  1JA. 
Telephone  (01635)  563000. 

Date  of  Preparation:  July  1995 
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Prescribe  or  recommend  the  one  that  works  from  the  moment 
your  patients  fee!  the  itch  of  thrush.  Only  Canesten  Combi  has  a  cream 
to  cool  and  soothe  immediately  and  a  500mg  pessary  that  acts  locally 
to  clear  infection  fast.There  is  no  more  effective  way  to  clear  thrush. 
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Canesten' 


Clotrimazole  1% 
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still  key  for  PMS 


Adrienne  de  Mont  looks  at 
the  advice  self-help 
groups  offer  on  PMS,  in 
the  aftermath  of  the 
vitamin  B6  controversy 

Diet  still  seems  to  be  the 
mainstay  of  self-help 
treatments  for  pre-men- 
strual  syndrome,  in  spite 
of  doubts  about  vitamin 
B6.  But  the  emphasis  is  on  eating 
regular  starchy  meals  to  keep 
blood  sugar  levels  constant. 
Experts  who  are  still  in  favour  of 
B6  usually  recommend  it  in  con- 
junction with  other  vitamins  and 
minerals. 

The  Women's  Nutritional  Advi- 
sory Service  claims  a  90  per  cent 
success  rate  with  its  "scientifi- 
cally-based", tailor-made  PMS 
programme  which  involves 
dietary  changes,  short-term  nutri- 
tional supplements  and  an  exer- 
cise/relaxation regime. 

Women  fill  in  a  seven  day  diary, 
listing  everything  they  eat,  as 
well  as  a  health  questionnaire 
recording  severity  of  symptoms. 
A  nutritionist  writes  a  personal 
pr  ogramme  for  them,  with  short- 
and  long-term  dietary  recom- 
mendations. Initially,  they  are 
advised  to  cut  out  wheat,  rye  and 
daily  products  as  many  women 
find  that  excluding  wheat,  in  par- 
ticular, reduces  bloating  and 
water  retention. 

Supplements  by  post 

The  recommended  supplement  is 
Optivite,  which  contains  50mg  B6 
together  with  other  vitamins  and 
minerals.  WNAS  offers  it  on  mail 
order. 

The  service  has  been  running 
for  over  14  years  and  was 
founded  by  nutritionist  Maryon 
Stewart,  author  of 'No  more  PMS' 
(  published  by  Vermilion). 

A  survey  of  300  PMS  sufferers 
showed  that,  after  four  months 
on  the  programme,  over  three- 
quarters  of  the  women  were 
almost  symptom-free,  with 
reductions  of  88  per  cent  in  pre- 
menstrual swelling,  84  per  cent 
in  headaches  and  83  per  cent  in 
nervous  tension.  (WNAS,  PO 
Box  268,  Lewes,  East  Sussex 
BN7  2QN.  Telephone  advice  - 
PMS  diet  line  0839  556601;  over- 
come PMS  naturally  0839  556600 
premium  rates  apply). 

Women's  Health  Concern  is  a 
national  charity,  set  up  25  years 
ago  to  help  women  with  hor- 


monal and  gynaecological  condi- 
tions, using  hormone  replace- 
ment therapy  in  particular.  For 
advice  on  PMS  it  refers  to  Dr 
Michael  Brush,  now  chairman  of 
the  PMS  Society,  who  worked  at 
St  Thomas'  Hospital,  London,  for 
25  years  -  most  recently  as 


senior  lecturer  in  reproductive 
chemistry  at  the  department  of 
gynaecology. 

He  says:  "We  try  to  take  a  fairly 
broad  view  on  the  treatment  of 
PMS.  We're  very  keen  on  nutri- 
tional treatments,  rather  than  the 
routine  use  of  prescription  medi- 


cines, although  those  do  have  a 
very  useful  place  in  severe  cases. 
We  like  to  recommend  changes 
in  diet,  the  use  of  nutrit  ional  sup- 
plements, exercise,  relaxation 
and  stress  reduction  first." 

Dietary  recommendations 
include  reducing  saturated  fats, 
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;ugar  and  caffeine,  together  with 
egular  eating  -  particularly  of 
itarchy  snacks  to  keep  up  blood 
;ugar  levels,  which  prevents 
leadache. 

Vitamin  B6  is  not  recom- 
nended  alone,  but  in  supple- 
nenfs  vvitli  ribollavine,  thiamine, 
nagnesium,  selenium  and  zinc. 
)r  Brush  thinks  there  is  "a 
remendous  amount  of  responsi- 
ve scientific  evidence"  in  favour 
>f  vitamin  B6. 

Evening  primrose  oil  is  a  use- 
ul  adjunct:  "Over  the  years  we 
tave  had  very  good  results  in 
;evere  cases  with  combinations 
»f  evening  primrose  oil  and  suit- 
ible  vitamin/mineral  supple- 
nents.  If  women  stick  to  the 
lose  guidelines,  they  won't  come 

0  any  harm." 

Help  by  phone 

VHC  nurse  counsellors  operate 

1  telephone  helpline  in  four  areas 
recorded  message  on  0181  780 
1007).  A  range  of  leaflets  is  avail- 
ible  from  WHC,  Wellwood, 
forth  Farm  Road,  Tunbridge 
Veils,  Kent  TN2  3DR. 

Women's  Health,  funded  by 
London  boroughs,  also  operates 
i  helpline  and  supplies  leaflets 
>n  a  range  of  topics.  Its  'Painful 
teriods'  leaflet  advises  that  vita- 
nin  B6  and  B-complex  may  be 
relpful,  but  warns  against  large 
loses. 

It  recommends  stalling  with 
!0mg  a  day  of  B6  and  increasing 
lach  month  if  necessary,  to  a 
naximum  of  200mg  daily.  If 
here  is  no  improvement  after 
iix  months  of  combining  supple- 
nents  with  a  'good'  diet,  it  is 
idvisable  to  stop  taking  the 
ablets  (Women's  Health,  52 
reatherstone  Street,  London 
SC1Y8RT.  Tel:  0171  251  0580). 

While  many  advisers  opt  for  a 
lutritional  approach,  the  con- 
stant gynaecologist  and 
■ndocrinologist,  Dr  Katharina 
)alton,  remains  firmly  in  favour 
)f  progesterone,  as  well  as  tak- 
ng  starchy  food  at  regular  inter- 
nals. She  is  unconvinced  by 
'laims  that  vitamin  B6,  magne- 
sium and  other  supplements  are 
>eneficial  in  PMS.  In  1987  she 
eported  neurological  side 
'fleets  with  B6  intakes  as  low 
is  50mg,  and  it  is  on  this  study, 
is  well  as  others,  that  the  Com- 
nittee  on  Toxicity  of  Chemicals 
n  Foods  based  its  controversial 
idvice  to  limit  the  daily  dose. 

"PMS  is  essentially  due  to  a 
shortage  of  progesterone,"  she 
nsists.  "But  we  now  know  that 
)rogesterone  can't  be  used  by  its 
eceptors  unless  there's  a  stable 
)lood  sugar  level,  so  I  wouldn't 
describe  progesterone  without 
•ecommending  a  three-hourly 
starch  intake." 

In  practice,  this  means  taking 
-  yclogest  400mg  up  to  six  times 
i  day,  starting  a  couple  of  days 
before     the     problems  are 


expected  and  continuing  until 
the  onset  of  menstruation.  This 
is  combined  with  regular  starch 
snacks  based  on  flour,  potato, 
oats,  maize  or  rice,  starting 
within  an  hour  of  waking  and 
taking  the  last  one  an  hour 
before  going  to  bed.  She  finds 
that  the  starch  snacks  on  their 
own,  without  Hie  progesterone, 
are  enough  to  help  50  per  cent  of 
sufferers. 

"Sometimes  we 
get  women  who 
have  been  well 
controlled  like 
this  for  six 
months  or  more 
who  suddenly 
have  a  return  of 
symptoms. 

"When  we  look 
into  it  we  find 
they  have  chan- 
ged jobs  or 
altered  their  life- 
style in  other 
ways,  and  are  no  longer  eating  at 
regular  three-hourly  intervals. 

"This  three-hourly  routine  is 
absolutely  simple  and  it  works  - 
but  no-one  makes  any  profit  out 
of  it!" 

Dr  Dalton's  daughter,  Wendy,  is 
the  chair  of  PMS  Help  which 
offers  information  to  health  pro- 
fessionals as  well  as  consumer 
booklets. 

A  spokesman  insisted  that, 
while  Dr  Dalton  is  chief  patron, 
the  organisation  is  not  funded  by 
her  or  any  drug  company,  nor  is 
it  a  mouthpiece  for  her  views  - 
although  it  does  support  her  way 
of  treating  PMS  (PMS  Help,  PO 
Box  83,  Hereford  HR4  8YQ.  Tel: 
01432  760993). 


If  women  stick 
to  the  dose 
guidelines,  they 
won't  come  to 
any  harm 


The  National  Association  for 
Premenstrual  Syndrome  also 
recommends  the  three-hourly 
starch  die!  as  the  first  approach, 
while  acknowledging  that  prog- 
esterone is  one  of  the  most 
effective  treatments  tor  severe 
eases.  Anyone  wanting  lo  try  vit- 
amin B6  is  advised  to  take  no 
more  than  50mg  a  day.  Women 
are  encouraged  lo  (hart  their 
symptoms  to  identify  whether 
they  are  suffering 
from  PMS  or 
some  other  eon 
dition. 

A  telephone 
helpline  is 
stalled  by  nurse 
advisers.  NAPS 
aims  to  support 
sufferers  and 
their  families, 
while  encourag- 
ing a  better 
understanding  of 
PMS  among 
health  professionals  and  employ- 
ers. 

Ii  produces  information  book- 
lets for  sufferers  and  organises 
training  days  for  healthcare 
wor  kers.  Established  in  1983,  the 
association  has  been  supported 
by  grants  from  the  Department 
of  Health  and  the  National  Lot- 
tery Charities  Board  (NAPS,  PO 
Box  72.  Sevenoaks,  Kent  TN13 
1XQ.  Helpline  01732  7417(1!)). 

Product  changes 

Some  manufacturers  have 
already  reformulated  their  vita- 
min B(i  preparations  to  comply 
with  I  he  proposed  maximum 
daily  dose  of  10mg. 
Wassen  International's  Magne- 
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Magnesium-0K 


sium-OK  now  contains  ling  lid 
and  Confrance  lOmg.  Magnesium 
levels  have  been  increased. 

Vitabiotics  has  introduced  a  B6 
lOmg  version  of  Premence, 
although  the  original  formula- 
tion is  still  available  until  new 
legislation  is  introduced. 

Set  on  Healthcare  is  actively 
looking  al  plans  f<  >r  <  )r<  ivite 1  '<  >m- 
plomenl  lOOmg,  as  "il  is  an 
important  product  in  our  portfo- 
lio", a  spokeswoman  said. 

Larkhall  ( b  een  Farm  is  wail  ing 
lo  see  what  happens  before  hik- 
ing any  action  over  Cantassium 
B(>  lOOmg  and  5()mg.  Managing 

director  Robert  W  Iward  says 

the  company  has  plans  for  refor- 
mulation bui  he  believes  there 
will  be  such  an  oulcry  from  man- 
ufacturers and  the  public  if  the 
proposals  go  ahead  -  which 
there  has  been  already  -  that 
there  is  still  chance  of  air  about 
I  urn. 

Even  if  restrictions  were  intro- 
duced, manufacturers  would  be 
given  time  to  reformulate,  he 
believes.  A  voluntary  limit  of 
lOOmg  a  day  seems,  lo  him,  lo 
offer  a  good  compromise. 

Lamberts  Healthcare  says  that 
any  decision  on  Optivite,  which 
contains  50mg  B6,  wc  >uld  be  up  to 
the  US  manufacturer  Optimox. 
The  product  is  available  in  sev- 
eral countries  and  the  manufac- 
turer might  prefer  lo  withdraw  il 
from  the  UK  rather  than  reformu- 
late, a  spokeswoman  said 

Regulations  restricting  the 
sale  of  vitamin  B0  supplements 
will  be  open  for  consultation  in 
early  February,  but  will  not  be 
laid  in  the  House  of  Commons 
before  May. 


Wassen  International  has  reduced  the  amounts  of  vitamin  B6  in  Magnesium-OK  and  Confiance,  in 
anticipation  of  possible  legal  changes.  Both  products  are  being  advertised  in  the  national  press  and  key 
consumer  publications  and  are  supported  by  ongoing  public  relations 
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▼aginal  thrush  treatments 
m  /  are  the  fastest  growing 
■  /  OTC  medicines  market  in 

■/  the  UK.  The  market  grew 

I  32  per  cent  last  year  to  just 
overSLS  million,  says  Pfizer  Con- 
sumer  Healthcare. 

Promotion  has  been  the  major 
reason  for  this  spectacular 
growth.  Kathi  Kuhne,  marketing 
manager,  says  that  Diflucan  One 
-  with  its  offer  of  a  fast,  conve- 
nient and  non-messy  treatment  - 
has  been  the  biggest  influence 
since  Canesten  first  moved  the 
market  from  Prescription  Only  to 
Pharmacy-only  in  1992.  The  OTC 
market  has  almost  doubled  since 
Diflucan's  launch  in  1995. 

"There  seems  to  be  no  sign  of 
an  increase  in  thrush  sufferers  in 
the  UK,  but  t  here's  a  definite  indi- 
cation that  women  are  becoming 
more  aware  that  they  can  buy 
effective  treatments  over  the 
counter,"  she  says.  "Although  we 
might  not  see  this  market 
increase  as  much  as  it  did  last 
year,  growth  is  likely  to  continue 
because  there  are  still  millions  of 
dollars  worth  of  sales  on  prescrip- 
tion. There  must  also  be  many 
women  who  don't  realise  they 
have  thrush  and  suffer  in  silence, 
or  they  might  be  reluctant  to  dis- 
cuss it  with  their  pharmacist." 

Relating  to  women 

"We  are  trying  to  overcome  this 
through  public  relations  in 
women's  magazines,"  she  adds, 
"by  discussing  thrush  in  such  a 
way  that  we  can  relate  to  women 
who  are  still  embar  rassed  by  it." 

The  Diflucan  One  television 
campaign  increased  sales  by  45 
per  cent  when  the  advertisement 
was  screened  in  January  1997, 
and  by  63  per  cent  in  other  areas 
last.  August.  Both  increases  were 
within  five  days  of  the  commer- 
cial going  on  air,  which  suggests 
that  many  women  were  suffering 
without  doing  much  about  it. 

The  SI. 5m  campaign  is  just  fin- 
ishing   and    plans    are  being 


finalised  for  1998,  although 
£800,000  has  already  been  allo- 
cated to  advertising  in  women's 
magazines.  The  main  targets  are 
busy,  working  women  who  have  a 
high  income  and  need  a  quick,  dis- 
creet answer  to  their  problem. 

The  company's  Thrush  Advice- 
Bureau  (0171  285  5520)  has  had 
12,000  ciueries  since  its  launch  a 
couple  of  years  ago. 

In  promoting  Canesten,  Bayer 
Consumer  Care  is  targeting 
women  going  through  times  of 
major  hormonal  change.  Almost 
half  of  all  sufferers  (43  per  cent) 
first  experience  the  complaint  at 
age  21  or  younger,  when  hor- 
mones are  at  their  most  erratic. 

The  changes  that  occur  during 
pregnancy,  too,  can  increase  the 
inc  idence  of  thrush  by  up  to  25 
per  cent.  The  menopause  is 
another  time  when  hormone 
fluctuations  can  exacerbate  the 
condition,  and  vaginal  dryness 
often  worsens  symptoms. 

Bayer  believes  all  these  women 
are  suitable  candidates  for' 
Canesten.  Senior  brand  manager 
Jenny  Ryder  says:  "Bayer  is  dedi- 
cated to  educating  and  reassuring 
younger  sufferers  that  thrush  is 
not  a  sexually  transmitted  dis- 
ease, but  common  to  millions  of 
women.    Tlris   year,    we  have 


included  teenagers  and  their  par- 
ents in  our  communications, 
enabling  us  to  tackle  these  issues 
head  on.  It  is  vital  that  first-time 
sufferers  know  that  they  should 
consult  their  GP,  as  should  any- 
one under  the  age  of  16. 

"A  key  area  for  us  has  been  edu- 
cating women  who  may  be  preg- 
nant or  breast-feeding.  It's  impor- 
tant that  they  are  aware  that  they 
can  treat  thrush  with  Canesten, 
but  they  must  see  their  GP  first," 

Instant  relief 

For  menopausal  women,  Jenny 
Ryder  suggests  that  the  10  per 
cent  internal  vaginal  cream  will 
provide  the  sufferer  with  instant 
relief  from  symptoms  as  well  as 
helping  vaginal  dryness. 

This  year  the  company  is  plan- 
ning to  launch  a  pharmacy  educa- 
tion programme  and  group  train- 
ing sessions.  A  S750,000  national 
television  campaign,  using  the 
'vicar'  advert,  started  on  January 
12  and  runs  to  mid-February. 

"Educating  consumers  about 
the  benefits  of  thrush  treatments 
is  the  key  to  providing  women 
with  the  confidence  to  self-med- 
icate," she  comments.  "Both  phar- 
macists and  pharmacy  assistants 
play  a  major  role  in  education, 
which  is  why  we  have  placed 
emphasis  on  support  at  PoS." 

Research  carried  out  by  the 
company  last  April  found  that  39 
per  cent  of  women  consider  a 
pessary  and  cream  combination 
to  be  best  at  treating  thrush  prop- 
erly -  tackling  both  the  cause  and 
relieving  the  symptoms  of  infec- 
tion. But  Pfizer's  research  sug- 
gests that  eight  out  of  ten  prefer 
an  oral  capsule  to  a  pessary. 

Canesten  brands  dominate  the 
market  with  about  a  60  per  cent 
share  (about  half  the  sales  of 
Canesten  1  per  cent  cream  are  for 
thrush,  the  rest  are  for  other  indi- 
cations). Diflucan  One  has  about 
40  per  cent. 


Surgical 
answers  to 
period  pain 

Key-hole  surgery  through  a  laparo- 
scope is  offering  hope  to  women 
with  severe  dysmenoniioea. 

Laparoscopy  has  been  used  for 
several  years  to  investigate  the 
causes  of  pelvic  pain.  A  needle  is 
inserted  into  the  patient's 
abdomen,  under  a  general  anaes- 
thetic, and  gas  (usually  carbon 
dioxide)  is  introduced  to  distend 
the  abdominal  cavity,  separate 
the  organs  and  make  room  to 
manoeuvre.  A  small  incision  is 
cut  in  the  abdominal  wall  below 
the  navel  and  the  laparoscope  is 
inserted  through  it. 

In  this  way,  the  gynaecologist 
can  get  a  clear  view  of  the 
ovaries,  Fallopian  tubes  and 
uterus,  often  avoiding  the  need 
for  exploratory  surgery. 

Dr  Ellis  Dowries,  senior  regis- 
trar in  obstetrics  and  gynaecol- 
ogy at  Leeds  General  Infirmary, 
says:  "As  well  as  being  a  useful 
diagnostic  tool,  laparoscopy  is 
very  important  in  terms  of  reas- 
suring patients.  Sometimes  the 
cause  of  pain  can  be  endometrio- 
sis, sometimes  pelvic  inflamma- 
tory disease,  but  if  you  don't  find 
anything  you  can  reassure  them 
that  it's  nothing  serious." 

There  is  now  a  move  towards 
laparoscopic  surgery  to  treat  dys- 
menorrhoea.  If  the  cause  is 
endometriosis,  the  endometrial 
lesion  can  be  destroyed  by  laser 
or  diathermy  (heat  generated  by 
electric  current).  One  problem  is 
that  this  can  leave  scar  tissue 
which  may  be  just  as  trouble- 
some. A  better  approach,  accord- 
ing to  Dr  Downes,  is  to  divide  the 
endometrial  tissue  or  excise  it 
from  the  ovary  or  other  abnormal 
places  in  the  abdominal  cavity. 

The  pain  may  also  be  relieved 
by  destroying  some  of  the  nerves 
supplying  the  uterus.  LUNA  - 
laparoscopic  utero-sacral  nerve 
ablation  -  involves  cutting  the  lig- 
aments which  support  the  uterus 
and  dividing  the  nerves  running 
along  them.  A  randomised  double 
blind  study,  in  which  some 
women  had  LUNA  and  others  just 
had  diagnostic  laparoscopy, 
showed  that  the  former  was 
effective  in  reducing  period  pain, 
although  the  numbers  in  the  trial 
were  small. 

Another  technique  is  laparo- 
scopic pre-sacral  neurectomy  in 
which  the  spinal  nerves  passing 

Continued  on  P31^ 
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FLUCONAZOI  F. 


Only  one  capsule 


Infoscan  5.10.97 

breviated  product  information  for  Diflucan  One  (fluconazole).  Presentation:  Capsule  containing  150mg  fluconazole.  Indication  and  dosage:  Vaginal  candidiasis:  Adults  (16-60  years)  single  oral 

Jmg  dose  Contra-indications:  Hypersensitivity  to  fluconazole  or  related  azoles,  pregnancy  and  women  of  childbearing  potential  unless  adequate  contraception  is  employed,  coadministration  of 
enadine  and  cisapride  Warnings:  Lactation  Not  recommended  Drug  interactions:  Relevance  to  single-dose  has  not  yet  been  established  Anticoagulants,  astemizole.  cisapride,  cyclosporin,  diuretics. 
I  sulphonylureas.  phenytoin,  rifampicin,  terfenadine,  theophylline  and  zidovudine  Side-effects:  Nausea,  abdominal  discomfort,  diarrhoea,  flatulence  and  rarely  anaphylaxis  Legal  category:  [P]Package 
antity  and  Cost  Price:  150mg  capsule,  pack  of  1,  £7  12  (PL  1906/0017)   Product  Licence  Holder:  Pfizer  Consumer  Healthcare.  Wilsom  Road.  Alton  GU34  2TJ.  Date  of  preparation  November  1997 
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Growing  old  more  gracefully 


A  new  clfrvs  ®>"\  diirwgs 
promises  a  better  quality 
of  life  for  older  women 

Women  now  have  an  aver- 
age life  span  of  over  80 
years,  which  means  they 
can  spend  a  third  of 
their  lives  in  a  post- 
menopausal state. 

The  dramatic  decline  in  oestro- 
gen carries  an  increased  risk  of 
osteoporosis,  cardiovascular  dis- 
ease and,  possibly,  Alzheimer's. 
But  many  women  are  reluctant  to 
take  hormone  replacement  ther- 
apy for  a  variety  of  reasons.  They 
may  experience  adverse  effects 
such  as  bloating,  breast  pain  and 
premenstrual  syndrome,  and  they 
may  have  lingering  fears  that 
HRT  causes  breast  cancer. 

So  the  search  is  on  to  find 
agents  that  have  the  skeletal,  car- 
diovascular and  central  nervous 
system  benefits  without  the  risks 
to  the  reproductive  system.  This 
has  led  to  the  development  of 
selective  oestrogen  receptor 
modulators  (SERMs),  of  which 
the  most  extensively  researched 
is  raloxifene. 

These  compounds  produce 
oestrogen-like  effects  in  the  tar- 
get tissues  such  as  bone,  but 
antagonise  oestrogen  or  have 
clinically  insignificant  effects  on 
the  breast  or  uterus. 

Beneficial  effects 

Tamoxifen  was  originally  devel- 
oped as  an  anti-oestrogen  which 
was  useful  in  breast  cancer  and 
was  found  to  have  beneficial 
effects  on  bone  and  serum  cho- 
lesterol. But  its  widespread  use 
was  limited  by  its  potential  to 
cause  uterine  cancer. 

Raloxifene,  too,  was  devel- 
oped initially  for  the  treatment 
of  breast  cancer.  It  is  at  least  as 
potent  as  tamoxifen  in  inhibiting 
in  vitro  proliferation  of  human 
MCF-7  mammary  carcinoma 
cells. 

But  raloxifene  does  not  pro- 
mote excess  growth  of  uterine 
tissue  and  clinical  trials  have 
shown  it  does  not  increase 
endometrial  thickness  or  cause 
bleeding. 

Eli  Lilly  is  planning  to  carry  out 
trials  of  raloxifene  in  preventing 
breast  cancer  in  post-menopausal 
women  at  risk. 

In  bone,  raloxifene  seems  to 
act  as  an  oestrogen  agonist  but  by 
a  different  mechanism  from  clas- 
sical oestrogen.  In  clinical  trials 
the  drug  prevented  bone  loss  in 
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the  spine  and  hip  compared  with 
calcium-supplemented  placebo. 
It  increased  bone  mineral  density 
-  an  indicator  of  fracture  risk  - 
by  2  to  3  per  cent  compared  with 
placebo,  at  all  sites  measured 
(hip,  spine  and  total  body). 

These  increases  were  statisti- 
cally significant  at  12  months  and 
remained  so  at  24  months, 
unlike  the  calcium-supple- 
mented placebo  group  which 
continued  to  lose  bone  density 
throughout  the  two  years. 

The  drug  was  launched  in  the 
US  earlier  this  month  for  the  pre- 
vention of  post-menopausal 
osteoporosis.  Its  safety  and  effi- 
cacy was  established  in  50  stud- 
ies involving  over  12,000  women 
in  28  countries.  The  company 


Half  of  all  women 
experience  cystitis  and 
new  research  shows 
more  of  them  are 
choosing  0TC  remedies 

Cystitis  strikes  nearly  50  per 
cent  of  women  at  some  time 
in  their  lives,  with  2.5 
million  being  affected  by  it  every 
year. 

Research  by  Seton  Healthcare 
found  that  44  per  cent  of  suffer- 
ers usually  go  to  the  doctor  for  a 
prescription,  while  32  per  cent 
buy  an  OTC  treatment.  Of  the 
remaining  21  per  cent,  10  per 
cent  do  nothing  and  15  per  cent 
use  other  remedies. 

Just  over  one-third  of  those 
who  treat  OTC  are  new  users  and 
65  per  cent  are  repeat  pur- 
chasers. 

Research  from  Roche  Con- 
sumer Health  revealed  a  higher 
proportion  of  women  -  42  per 
cent  -  treating  cystitis  with  OTC 
products,  with  47  per  cent  using 
products  recommended  by  phar- 
macy staff. 

Recommended 

Seton  found  that  recommenda- 
tion influences  almost  half  of  all 
purchases,  with  the  brand-lead- 
ing Cymalon  gaining  51  per  cent 
of  pharmacist  and  63  per  cent  of 
assistant  recommendations;  the 
product  also  had  the  highest  inci- 
dence -  47  per  cent  -  of  self- 
selection. 


hopes  to  launch  it  in  the  UK  as 
Evista,  some  time  this  year. 

A  six  month  study  of  cardio- 
vascular risk  factors  in  390  post- 
menopausal women  showed  sim- 
ilar changes  in  blood  profiles  to 
those  seen  in  other  studies  of 
post-menopausal  oestrogen  use. 
Raloxifene  significantly  reduces 
total  serum  cholesterol,  LDL 
cholesterol  and  serum  fibrinogen 
without  affecting  HDL  choles- 
terol or  triglycerides.  Lilly  is 
planning  long-term  studies  of  the 
drug's  effect  on  the  heart. 

The  most  commonly 
observed  side  effect  is  hot 
flushes,  although  the  onset, 
severity  and  duration  were  sim- 
ilar to  placebo  and  discontinua- 
tion rates  for  this  cause  were 


Key  sufferers  are  C1C2  women 
aged  25-55,  says  Roche.  Fifty  per 
cent  of  women  suffer  at  least 
twice  a  year.  One  quarter  find 
their  attack  lasts  for  one  or  two 
weeks  or  more,  although  most 
(54  per  cent)  suffer  for  up  to 
three  days. 

Estimates  of  the  market  for 
treatments  sold  through  phar- 
macy range  from  S3. 4  million 
(Seton)  to  £4.5  million  (Roche), 
with  a  6  per  cent  decline  over  the 
year. 


under  2  per  cent  in  both  groups. 

Writing  in  the  British  Journal 
of  Obstetrics  and  Gynaecology 
(1997,  104,  1103-5),  David  W.J 
Purdie,  of  Hull  University's  Cen- 
tre for  Metabolic  Bone  Disease, 
comments:  "It  may  well  be  that 
the  present  era  of  hormone 
replacement  will  be  seen  in  ret- 
rospect as  one  of  relative  crudity, 
a  phase  of  transition  between  the 
discharge  of  the  blunderbuss  and 
the  advent  of  the  magic  bullet. 
Whatever  happens,  it  is  essential 
that  clinical  gynaecology 
advances  towards  a  precise  regi- 
men for  hormone  replacement 
which  will,  with  safety,  promote 
for  our  women  the  robust,  erect 
and  thoughtful  older  age  which  is 
their  right," 


Roche  Consumer  Health  is 
continuing  to  support  the  Cysttl 
tis  Information  Bureau  which; 
gives  recorded  information  orul 
symptoms,  prevention  and  self-  ' 
help  (0345  581750).  Literature  onl 
'Cystitis  -  a  guide  to  treatment! 
and  prevention'  is  available  from!'; 
company  representatives. 

Seton  Healthcare  is  still  finalis-  s 
ing  plans  for  Cymalon,  but  the;] 
aim  is  to  support  the  product; 
with  consumer  advertising  and  a!i; 
helpline  like  it  did  last  year. 
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Cystitis  hits  50pc  of  all  women 


Cystopurin  continues  to  support  a  Cystitis  Information  Bureau 
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Latest  women's  health  new; 


leath  and  Heather's  Water  relief  has  been  repackaged  for  relaunch 


>  More  than  three-quarters  of 
romen  who  suffer  from  period 
iain  take  an  analgesic,  accord- 
ing to  Roche  Consumer 
lealth.  Educational  consumer 
saflets,  sponsored  by  Femi- 
iax  and  entitled  'Period  pain  - 
he  causes  and  solutions',  are 
vailable  from  representatives 
>r  direct  from  the  company. 

►  A  survey  from  Nurofen  last 
lovember  showed  that  20  per 
ent  of  women  experience  dys- 
nenorrhoea  every  month  and  5 
>er  cent  suffer  from  cramping 
>ain.  Most  turned  to  analgesics 

0  provide  relief  from  symp- 
oms,  with  the  highest  propor- 
ion  -  20  per  cent  -  selecting 
Jurofen  as  their  first  choice. 
Sixteen  per  cent  of  women  suf- 
ered  without  taking  anything 
or  the  pain. 

1  Water  Relief  was  one  of  the 
irst  six  of  Heath  &  Heather's 


herbal  remedies  to  be  repack- 
aged in  a  relaunch  of  the  11 
products.  A  new  £250,000  cam- 


paign for  the  range  will  start  in 
consumer  health  magazines  in 
March. 

®  Preevent,  the  vaginal  mois- 
turiser  containing  tea  tree  oil,  is 
currently  undergoing  trials  with 
a  view  to  obtaining  a  product 
licence  for  the  treatment  of 
thrush  and  other  fungal  infec- 
tions. It  is  non-staining,  non- 
greasy  and  fragrance-free,  and 
has  anti-bacterial  and  anti-fun- 
gal properties. 

•  Lanes  Athera  and  Cascade 
tablets  are  among  the  company's 
16  herbal  remedies  being  sup- 
ported by  a  £400,000  national 
press  campaign  this  year. 

•  Nelsons  recommends  the  fol- 
lowing homoeopathic  remedies, 
according  to  symptoms:  pre- 
menstrual tension  -  nat  mur, 
sepia,  nux  vom,  Pulsatilla,  calc 
carb  or  apis  mel;  menstrual 
problems  -  belladonna,  actaea 
rac,  sepia  or  Pulsatilla;  meno- 
pausal problems  -  sepia,  bel- 
ladonna, graphites;  cystitis  - 
cantharis,  apis  mel,  belladonna 
or  nux  vom.  Further  information 
is  in  the  leaflet  'Homoeopathy  - 
looking  after  women's  health.' 
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Feminax  is  sponsoring  a  consumer  leaflet  on  period  pain 


Continued  from  P28 

through  the  sacrum  to  the  pelvis 
are  divided. 

These  approaches  offer  an  alter- 
native for  women  who  might  oth- 
erwise need  a  hysterectomy,  espe- 
cially younger  women  who  wish 
lo  remain  fertile.  But,  as  cutting 
the  nerves  may  occasionally  lead 
to  bladder  and  bowel  symptoms, 
the  operations  are  carried  out  <  inly 
in  those  suffering  severe  pairr.  The 
techniques  are  unlikely  to  reduce 
the  pain  of  childbirth  ;us  this  origi- 
nates in  I  he  1 1 1\'  imelrium 

"There's  a  big  push  towards 
these  new  surgical  treatments," 
says  Dr  Dowries.  "But  while  some 
gynaecologists  are  very  enthusi- 
astic, others  are  being  a  little 
more  cautious  at  this  stage." 

A  possible  non-surgical  ap- 
proach is  the  Mirena  coil,  I  he 
progestogen  intra-uterine  system 
which  is  licensed  as  a  contracep- 
tive. Early  studies  suggest  it  might 
be  helpful  in  dysmenorrhoca.  Clin- 
ical trials  are  being  carried  out  in 
menorrhagia  and  a  licence  for  this 
indication  is  expected  soon.  In 
Finland  the  system  is  already 
licensed  for  menorrhagia. 

The  first-line  medical  treat- 
ment of  period  pain  is  still  non- 
steroidal analgesics  or  oral  con- 
traceptives. There  are  many 
theories  about  the  cause  of 
primary  dysmenorrhoea,  but 
prostaglandins  may  be  largely  to 
blame.  As  the  womb  lining  breaks 
clown,  there  is  an  increase  in 
prostaglandin  F2  alpha,  a  vaso- 
constrictor which  reduces  blood 
flow  to  uterine  muscle,  and  in 
prostaglandin  E2  which  is 
thought  to  increase  the  sensitivity 
of  nerve  endings.  The  muscle  of 
the  womb  contracts  more  during 
menstruation,  causing  pain,  and 
these  contractions  make  the  pain 
worse  by  reducing  blood  flow  to 
the  uterus  and  depriving  it.  of  oxy- 
gen, in  a  similar  way  to  angina. 

As  calcium  is  needed  for  mus- 
cle contraction,  there  is  a  theory 
that  blocking  calcium  channels 
might  help.  Clinical  studies  are 
being  carried  out  into  the  possible 
use  of  the  calcium  channel  block- 
ers verapamil  and  nifedipine. 


WHY  WAIT?  Solve  your  customers'  confusion... 


I've  never 
used  a  home 
pregnancy  test 


SIMPLE  -  just  hold  the  absorbent 
sampler  in  your  urine  stream  for 
a  few  seconds 


Maybe  I  won't  be 
able  to  understand 
the  result 


CLEAR  -  an  unmistakable  result 
which  is  over  99%  accurate. 


I  want  to  be  the 
first  to  know -and  I 
want  to  know  now 


WHY  WAIT?  -  Clearblue  provides 
a  fast,  accurate  result  in  just 
ONE  MINUTE. 


ClearBlue 

Britain's  No.  1  pregnancy  test 
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Dambi  to  handle  Pempise 

Sancella,  the  feminine  hygiene 
products  subsidiary  of  SCA 
Molniycke,  has  signed  a 
licensing  agreement  with  Dambi 
(UK).  Dambi  will  handle  the  sales 
and  distribution  of  Pennywise 
sanitary  towels  and  pantyliners 
from  February  1.  SCA  has  also 
merged  SCA  Hygiene  Paper  and 
SCA  Molniycke  in  Europe. 

Losec  sales  up  31%  in  US 

Prilosec's  (Losec)  sales  in  the  US 
rose  31  per  cent  to  $2,240  million 
last  year.  The  drug  is  sold  in  the 
lini  venture  company 
Astra  SVSerck  (AM).  AM's  sales  of 
I  amounted  to  $90m. 


AHP  reports  14pc  increase 

American  Home  Products,  which 
is  discussing  a  £77bn  merger 
with  Simithktine  Beecham, 
reports  a  14  per  cent  increase  in 
its  net  income  to  $51 1.6m.  This  is 
in  line  with  analysts  estimates. 

Strong  pound  hits  Zeneca 

Zeneca  says  its  1997  profits  have 
been  hit  by  the  strong  pound,  but 
analysts  say  underlying  growth 
will  beat  its  15  per  cent  target.  The 
strong  pound  means  actual 
growth  could  be  cut  to  9  per  cent. 


UCB  blocks  fake  'Zirtek'  in  Cyprus 


UCB  Group  has  taken  out  an 
injunct  ion  against  a  Cypriot  com- 
pany to  prevent  it  from  counter- 
feiting Zirtek  (cetirizine),  UCB's 
anti-allergic  chug. 

UCB  took  legal  action  through 
Limassol  District  Court  in  Cyprus 
after  it  discovered  that  the  com- 
pany, whose  name  has  not  been 


r  evealed,  had  stored  five  kg  of  cet- 
irizine. Zrrtek's  patent  expires 
between  2002  and  2008,  depend- 
ing on  the  European  market  con- 
cerned. The  Cypriot  company  has 
been  forced  to  forfeit  the  drug. 

UCB  says  Zirtek  will  become  a 
UK  market  leader  in  this  year's 
hayfever  season,  following  the 


DoH's  decision  last  August  to ! 
switch  terfenadine  to  Prescrip- 
tion Only  status. 

Hayfever  tr  eatment  sales  were 
S28m  last  year  and  are  expected 
to  grow  10  per  cent  this  year. 

UCB  will  back  Zirtek  with  a! 
press  and  radio  campaign  during 
the  hayfever  months. 


De  La  Rue  in  fight  against 
counterfeit  drug  market 


De  La  Rue,  a  worldwide  group 
whose  interests  include  cash 
handling  equipment  and  smart 
card  systems,  has  launched  a 
br  and  protection  business. 

The  new  business  is  initially 
seeking  clients  in  the  pharma- 
ceutical, software  and  distilling 
industries.  The  company  esti- 
mates that  global  counterfeit 
drug  sales  top  about  £9  billion, 
while  the  drug  mar  ket  is  worth 
about  S160bn. 

De  La  Rue  has,  in  t  he  past  ,  sup- 


plied holographic  labels  to  Bayer' 
and  Glaxo  Wellcome.  Its  latest 
options  for  drug  companies  will 
include  security  pr  int,  hologr  ams 
and  security  threads. 

The  group  claims  to  be  the  first 
brand  protection  specialist  to 
offer  a  'one-stop  service'  that 
covers  technologies,  packaging 
and  consultancy. 

Philip  Hudson,  who  developed 
De  La  Rue  Holographies,  has  been 
appointed  managing  director  of 
the  brand  protection  business. 


The  group  had  planned  to  I 
close  down  a  plant  irr  Dunstable 
because  of  a  restructure.  How- 
ever, it  has  now  decided  to  keep 
the  plant  to  service  its  brand  pro- 
tection business. 

Jeremy  Marshall,  the  De  La: 
Rue  group's  chief  executive 
says:  "The  opportunity  exists 
for  someone  to  seize  the  initia- 
tive and  offer  tailored  brand 
protection  solutions  to  help 
companies  in  their  fight  against  ( 
counterfeiters." 


Nucare  members  could  benefit  from  new  shares 


Buying  group  Nucare  is  consider- 
ing issuing  new  shares  and  says 
its  1,050  members  would  benefit 
from  buying  them. 
Other  investors,  it  says,  would 


also  be  able  to  buy  the  shares.  The 
group  has  not  decided  how  many 
shares  to  issue,  but  it  is  taking 
advice  and  expects  to  make  a 
decision  within  three  years. 

Its  growth  over'  the  years 
reflects  the  overall  popularity  of 
buying  groups.  Within  the  next 
five  years,  80-90  per  cent  of  com- 
munity pharmacies  will  belong  to 
one  retailer  organisation  or  an- 
other, according  to  Veni  Harania, 
the  group's  managing  director. 

Wholesaler  symbol  groups  will 
not  be  a  force  in  future,  he  adds, 

Nucare  managing  director  Veni 
Harania  (left)  with  director 
Mahesh  Shah  (right)  and  market- 
ing manager  John  Barklamb 


and  stresses  that  organisations 
such  as  Nucare  will  have  to  work 
closely  with  wholesalers. 

"It  hinges  around  who  will  pro- 
vide the  best  service,  and  it  is 
partly  a  question  of  ownership," 
he  says. 

Mr  Harania  expects  the  num- 
ber of  independent  pharmacies 
to  drop  by  1,000,  to  6,000  -  some 
will  be  sold  to  multiples,  while 
others  will  become  unviable. 

Nucare,  which  started  trading 
in  1994,  employs  14  staff  and 
intends  to  have  a  field  sales  force 
of  seven  in  place  by  the  spring. 

Also  planned  within  the  next 
six  to  12  months  is  a 
telesales/membership  support 
operation. 


MCA  grants  Scotia 
two  licences 

Scotia  has  gained  two  new  prod-  j 
uct  licences  in  the  UK  for  new  j 
tonus  of  Epogam,  a  treatment  of 
atopic  eczema,  and  Efamast,  j 
which  controls  breast  pain. 

Both  products  now  have  Glac-  i 
tolipid,  an  emulsion  technology 
developed  by  LipidTeknik,  Sco- 
tia's Swedish  subsidiary.  The  Med- 
icine Control  Agency's  licences 
allow  both  products  to  be  avail-  J 
able  in  once-a-day  formulations. 
Their  patents  have  also  been 
extended,  as  a  result,  to  2014. 

Both  Epogam  and  Efamast  are  ; 
currently  available  only  in  cap- 
sule form,  and  they  are  marketed  } 
in  the  UK  by  the  Searle  division  of 
Monsanto. 


Bank  error  gave  SB  workers  &14m  Christmas  bonus 


Smithkline  Beecham  overpaid  its 
UK  wor  kers  by  £14  million  dur- 
ing Christmas  because  of  a  Mid- 
land bank  error. 

Due  to  a  "human  error",  the 
bank  gave  SB's  8,500  workers  a 
double  pay  cheque  on  December 
20.  SB  says  the  error  was  spotted 
straight  away  and  it  posted 
notices  before  the  Christmas 
break  to  warn  its  employees. 
After  Christmas,  the  company 
and  Midland  Bank  sent  letters  to 


every  employee  to  explain  that 
the  money  needed  to  be  returned. 

A  national  newspaper  claims 
wor  kers  at  SB's  plant  in  the  Forest 
of  Dean,  Gloucestershire,  are 
refusing  to  pay  back,  but  the  Bank 
says  it  has  no  evidence  of  this. 

Midland  Bank  has  sole  respon- 
sibility for  recovering  the  money. 
About  S7m  has  been  returned  so 
far. 

"Where  people  are  encounter- 
ing difficulties  in  paying  back,  we 


are  being  sympathetic  to  that,"  it 
says.  The  bank  may  set  up  a 
repayment  scheme  for  employees 
who  have  spent  the  money. 

"We  process  over  a  billion 
transactions  a  year  -  this  is  very 
much  an  exception.  It's  very  dis- 
appointing and  regrettable  and 
we'll  investigate  it  thoroughly  to 
make  sure  it  doesn't  happen 
again,"  it  adds. 

•  SB's  shares  leapt  44p  to  768p, 
as  C&D  went  to  press,  after  ana- 


lysts highlighted  the  potential 
benefits  of  a  merger  with  Ameri- 
can Home  Products.  Broker  JP 
Morgan  suggests  the  merger 
could  create  cost  savings  of  £1.7- 
2.7bn.  Investors  also  took  heart 
from  AHP's  encouraging  fourth 
quarter  results  (see  brief  above). 
•  SB  will  spend  between  £500m 
and  £lbn  over  the  next  20  years 
on  a  programme  to  eradicate  ele- 
phantiasis. The  company  will 
make  donations  of  albendazole. 
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New  health  and  safety  pack  for  ph 


armaci 


'ragmatic  Training  Services  has 
roduced  a  pack  to  help  pharma- 
ies  comply  with  the  updated 
luropean  Union  and  UK  health 
nd  safety  a1  work  legislation 
HASAW). 

Pharmacists  need  to  pay  more 
Mention  to  the  rules,  it  says, 
ecause  the  government  is  clamj  >- 
ig  down  on  offenders.  Last  year 
ine  NHS  trust  was  prosecuted 
nd  fined  heavily  for  a  breach  of 
1ASAW  rules,  even  though  an 
ccident  had  not  occurred.  In 
nother  area,  health  and  safely 
xecutive  officers  swooped  down 
>n  primary  car  e  practices  for  sur- 
rise  inspections. 


Every  pharmacy,  under  the 
I1ASAW,  must  provide  a  healthy 
and  safe  workplace.  Every 
employee  must  be  trained  to 
work  safely  and  every  pharmacy 
must  assess  the  risks  within  its 
boundaries  including  car  parks, 
gardens  and  storerooms,  as  well 
as  the  shop. 

In  a  shared  building,  the  phar- 
macists must  co-operate  with 
other  tenants.  The  levels  of  risk 
musl  be  assessed  and  'reason- 
able' action  must  be  taken  to 
minimise  the  risks  from  potential 
hazards.  Specific'  rules  apply  to 
hazardous  substances,  such  as 
acids,  alcohol  and  bleaches 


Computer  screens  and  all 
small  electrical  appliances,  such 
as  sterilisers,  mixers,  even  a  ket- 
tle, are  subject  to  safety  stan- 
dards and  inspection. 

PTS  says  many  businesses 
misunderstand  the  need  for  a 
written  health  and  safely  policy. 
A  lot  of  employers,  it  adds,  are  so 
baffled  by  the  complexities  of 
the  regulations  thai  (hey  oxer- 
look  their  responsibilities 
because  they  hope  il  will  never 
happen  to  them. 

Every  workplace  with  five  or 
more  employees  musl  have  a 
written  policy.  The  five  workers 
include  owners,   lull  and  pari 


lime  slab',  cleaners  and  people 
based  at  the  premises  bul  not 
employed  by  the  practice,  such 
as  regular'  locums. 

Very  few  pharmacies,  accord 
ing  to  PTS,  have  fewer  than  five 
workers.  The  written  policy  musl 
be  reviewed  regularly  and  musl 
include  standards  and  safety 
objectives.  Each  policy  should 
have  more  than  two  dozen  items. 

PTS'  pack  contains  training 
noles  for  owners,  managers  and 
employees.  A  choice  of  policies 
is  available  on  a  disk  and  as  hard 
copy.  Each  pack  retails  at  £175 
plus  VAT.  Telephone  PTS  on: 
01937  573346. 


fakeda  and  Astra  promote  Amias 


'akeda  UK  and  Astra  Pharma- 
euticals  are  promoting  Amias, 
jhe  angiotensin  II  receptor  antag- 
Inist(AIIRA),  in  the  UK. 

Amias  -  discovered  by  Takeda 
jnd  jointly  developed  with  Astra  - 
[/as  launched  in  the  UK  earlier 
his  month. 

The  UK  AURA  market  was 


worth  £20  million  last  year,  but 
C&D  understands  its  sales  are 
expected  to  top  535. 9m  this  year 
and  S  145m  m2< )(>:!. 

Takeda  says  this  agreement  will 
allow  both  companies  to  put  a  lot 
of  marketing  effort  behind  Amias. 
Ot  her  products  already  enjoy  con- 
siderable support. 


CP  sees  20pc  increase  in  sales 


CP  Pharmaceuticals'  turnover- 
grew  20.2  per  cent  to  £11.5  mil- 
lion for  the  six  months  to  Decem- 
ber 1.  compared  with  the  same 
period  in  !!)!>(>. 

The  company's  generic  sales 
leapt  42  per  cent  to  £5. 5m,  mostly 
because  of  the  expiry  of  raniti- 
dine's patent  iir  July. 


CP's  hospital  sales  grew  1  per 
cent  to  S3. 4m,  while  its  contract 
manufacturing  turnover  fell  L.3 
per  cent  to  SI. 4m.  CP  says  it  is 
moving  away  from  short  term 
contracts  to  longer  term  pr<  ijects 
that  will  he  worth  more. 

The  company's  exports  rose 
19.6  per  cent  toSl.lm. 


Vhat  kind  of  animal 
s  your  pharmacy? 

b  your  pharmacy  a  dinosaur,  a 
pcile  and  contented  cow,  a 
heep  or  an  eagle?  How  your 
harmacy  operates  and  responds 
p  change,  places  it  in  one  of 
jiese  categories,  according  to  a 
lew  book  called  'Marketing  and 
etail  Pharmacy'. 

I  The  dinosaur,  for  example, 
iperates  in  a  'time  warp'  where 
ttle  has  changed  in  years.  A 
jlocile  cow'  outlet  has  made 
ready,  if  unspectacular  progress, 
hd  has  probably  been  spruced 
p.  A  sheep  pharmacy  is  one  in 
'hich  the  pharmacists  adopt 
very  new  idea,  but  replaces  it 
fter  a  few  months.  Such  an  out- 
it  has  little  evidence  of  a  plan- 
ing or  a  clear-cut  direction.  Arr 
agle  pharmacy  does  have  that 
lentity,  however,  and  is  a  model 
harmacy  in  every  respect. 

The  book  comprises  12  chap- 
irs  with  subjects  ranging  from 
re  challenges  facing  pharmacies 
)  implementing  a  marketing  plan. 

Each  chapter  also  has  a  series 
f  questions  and  checklists  to 
pply  to  your  pharmacy. 

The  authors  are:  Colin  Gilligarr, 
rofessor  of  mar  keting  at  Sheffield 
■usiness  School  (SBS),  Robin 
owe,  SBS'  senior  marketing  lec- 
uer,  and  Peter  Cattee,  managing 
irector  of  Peak  Pharmacy. 

Copies  of 'Marketing  and  Retail 
harmacy',  price  S15  each,  are 
vailable  from  Radcliffe  Medical 
ress;  telephone,  01235  528820. 


COMING  EVENTS 


TUESDAY,  FEBRUARY  3 

Ayrshire  Branch,  RPSGB 

Piersland  House  Hotel,  Troon. 
8pm.  'Demand  and  Scepticism  - 
The  Principles  of  Homoeopathy', 
by  Dr  S  Kayne. 
WEDNESDAY,  FEBRUARY  4 
Edinburgh  Branch,  RPSGB 
36     York     Place,  Edinburgh, 
7.45pm.  'New  Dawn  or  False 
Hopes  -  an  update  in  treatments 


The  College  of  Pharmacy 
Practice  is  holding  a  joint  meet- 
ing for  Mersey  and  North  West  on 
February  3,  at  the  Postgraduate 
Centre,  Warrington  Hospital. 
Please  contact  Jayne  Wood  on 
tel:  0151  529  2218. ' 
The  Society  of  Cosmetic  Sci- 
entists is  holding  a  joint  lecture 
with  the  British  Society  of  Per- 
fumers at  the  Royal  Society  of 
Medicine,  1  Wimpole  Street,  Lon- 
don Wl,  on  February  5.  'Molec- 
ular vibrations  define  odour  per- 
ception -  The  story  of  a  fascinat- 
ing theory',  by  Luca  Tur  in  (Uni- 
versity College,  Londi  in ). 
The  National  Association  of 
Senior  Pharmacy  Managers  is 
holding  its  AGM  at  the  Royal 
Pharmaceutical  Society,  London, 
on  February  5.  'Changing  influ- 
ences in  commissioning'.  For  fur- 
ther details,  contact  Ali  Datoo  or 
Ailsa  Granne.  Tel:  01444  412619. 
The  British  Association  of 
Pharmaceutical  Physicians  is 
holding  a  residential  workshop 


of  dementia',  by  Dr  Andre  Phan- 
joo,  a  consultant  psychiatrist  at 
the  Royal  Edinburgh  Hospital 
THURSDAY,  FEBRUARY  5 
West  Hertfordshire  Branch, 
RPSGB 

The  BUPA  Hospital,  Ambrose 
Lane,  Harpenden,  7. -ill  for  8pm. 
'Bach  Flower  Remedies',  by 
Tessa  Jordan  from  A  Nelson 
&  Co. 


ADVANCE  INFORMATION 


al  the  Swan  Diplomat  Hotel, 
Streatley-on-Thames,  Berkshire, 
on  February  11-13.  For  further' 
information  contact  Pauline 
Aban  on  0171  491  8010. 
Drug  and  Therapeutics  Bul- 
letin is  holding  a  symposium  at 
The  Royal  College  of  Physicians 
on  March  12.  Details  from  Kerry 
Little.  Tel:  0171  830  7571. 
The  3rd  European  Congress  of 
Hospital  Pharmacy  is  meeting  at 
the  Edinburgh  International  Con- 
vention Centre  on  March  12-14. 
Contact  Medicultura  Interna- 
tional on  tel:  +31  343  452  941. 
The  European  Association  of 
Hospital  Pharmacists  general 
assembly  will  take  place  at  the 
Caledonian  Hotel,  Edinburgh  on 
March  15-16.  Contact:  01865 
202304. 

The  Independent  Living 
North  West  Exhibition  takes 
place  at  the  Bowlers  Confer- 
ence Centre,  Trafford  Park, 
Manchester,  on  March  18/19. 
For  further  information,  contact 


Shield  and  Abbott  in 
licensing  deal 

Shield  Diagnostics  has  agreed  with 
LTS-based  Abbott  Laboratories  to 
develop,  manufacture  and  distrib- 
ute Shield's  Activated  Factor- 
Twelve  (ALT)  assay.  The  product 
tests  blood  concentration  of  a  sub- 
stance that  causes  heart  disease. 

Under  the  deal,  AFT  will  be  used 
with  Abbott's  IMx  instrument. 


David  Russell  on  01536  710050. 
Helfex  98  will  be  held  at  the 
London  Arena,  Docklands,  on 
March  22/23.  For  further 
details,  call  0181  398  9520. 
The  'Kid  Power  '98'  confer- 
ence is  being  held  at  The  New- 
port Bay  Club,  Disneyland,  Paris, 
on  March  25-27.  To  register,  call 
0500  821  057  or  +44  171  091  919 
from  overseas. 

The  Society  of  Medicines 
Research  is  holding  a  meeting 
on  'Obesity'  at  the  National  Heart 
and  Lung  Institute,  Doverhouse 
Street,  London  SW3,  on  March 
26.  Contact  Barbara  Cavill,  SMR 
Secretariat.  Tel:  0171  581  8333. 
Regional  Retail  Exhibitions  is 
holding  a  show  for  independent 
retailers  in  the  North  West  at 
Manchester  United's  ground,  Old 
Trafford,  on  March  31.  Admis- 
sion is  free.  A  Scottish  retail  exhi- 
bition will  take  place  at  The 
Forte  Post  house  Hotel  in  Glas- 
gow on  April  22.  Call  01474 
320472  for  more  details. 
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ethical 
generics 

PRODUCTION  PRODUCTS  MANAGER 

Attractive  Salary  and  Benefits  Package,  Newbury,  Berkshire 

Ethical  Generics  Ltd  is  a  pharmaceutical  company  with  an  expanding 
portfolio  of  quality  generic  medicines.  It  is  the  U.K.  business  of  an 
exciting  multinational  generics  joint  venture  between  Bayer 
and  Schein  Pharmaceuticals  (US). 

The  marketing  function  has  had  a  major  influence  in  the  success  of  the 
business  to  date.  The  department  is  key  to  ensuring  that  the  company 
achieves  its  commercial  objectives  to  become  a  major  player  in 

the  U.K.  generics  market. 

Due  to  an  Internal  Promotion,  an  exciting  opportunity  now  exists  for  a 
product  manager  being  solely  responsible  for  the  marketing  of 
existing  and  new  products  within  the  portfolio. 

Reporting  directly  to  the  general  manager,  the  product  manager  will  be 
responsible  for  implementing  the  promotion  of  a  rapidly  growing 
product  portfolio  through  direct  marketing  campaigns. 

They  will  contribute  to  and  influence  management  strategy  by  providing 
relevant  information  on  markets,  products  and  customers. 

Applicants  should  possess  a  relevant  degree  or  equivalent  qualification 
and  have  at  least  2  to  3  years  OTC  or  generics  experience.  In  addition, 
applicants  will  need  to  be  able  to  demonstrate  excellent  analytical  skills, 
strong  presentation  skills,  influencing  skills.  You  should  also  be 
able  to  demonstrate  an  ability  to  develop,  critically  evaluate 
and  constructively  challenge  marketing  strategy. 

!:.)p!icants  must  be  able  to  foster  productive  and  supportive  working 
relationships  whilst  working  on  their  own  initiative. 

Your  contribution  will  be  rewarded  with  an  attractive  rewards 

and  benefits  package. 

'    toll&ase  write  with  your  full  curriculum  wltae  to: 

Mr  Colin  Darroch,  General  Manager,  Ethical  Generics  Ltd, 
West  Point,  46-48  West  Street,  Newbury,  Berks  RG14  1BD. 
Tel:  01635  568400  Fax:  01635  568401 

Investors  in  People.  We  are  an  Equal  Opportunities  Employer. 
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SENIOR  STOCKTAKERS 

(PHARMACIES) 

Senior  Stocktakers  required  by  an  expanding  company  specialising 
in  pharmacies  around  the  country  and  now  expanding  into 

other  medical  fields. 
Applicants  must  be  experienced  in  pharmacy  stocktaking  in 
dispensaries  and  hospital  pharmacies.  Applicants  will  be 
required  to  travel  throughout  the  country  and  be  able  to 
work  on  their  own  from  their  home  base. 
Salary  package  £18,000  OTE,  a  fully  maintained  company  car. 
Bonus  payment  plus  other  benefits  i.e.  pensions  and  mortgage 
repayment  assistance  are  available  to  the  right  applicant. 
Applications  in  writing  with  phone  contacts  marked 
"Senior  Stocktakers"  to  the  address  below. 

STOCKTAKERS  (TRAINEES) 

SALARY  £8,000-£1 0,000  PLUS  BENEFITS 
(WORK  FROM  HOME  BASE) 

4  Stocktakers  required  by  an  expanding  company 
specialising  in  pharmacies. 
Full  training  will  be  given.  Applicants  will  be  required  to 

travel  throughout  the  country. 
Trainees  will  be  required  to  own  their  own  cars,  mileage 
and  insurance  reimbursed.  Long  journeys,  company 
transport  will  be  provided. 
Applicants  must  have  some  knowledge  of  stocktaking  and 
be  keen  to  learn  quickly. 
Applicants  will  be  rewarded  with  bonus  and  after  a  qualifying 
period  would  qualify  for  company  cars. 
Applications  in  writing  with  phone  contacts  to: 
FRANKLANDS,  4th  FLOOR,  MPK  HOUSE, 
233  BELGRAVE  GATE,  LEICESTER  LE1  3HT 
TEL:  0116  251  0777    FAX:  0116  251  3003 


PHARMACY 
DISPENSING  TECHNICIAN 

Full/Part-Time  -  Banbury,  Oxen 

We  are  seeking  an  enthusiastic,  qualified 
pharmacy  dispensing  technician  for  full/part-time  work 
at  our  busy  in-store  pharmacy. 
For  further  information  or  an  application  jorm, 
please  call  Mrs  Nealey  on  01295  275130. 


Wembley 

Locum  Manager  required  for 
newly  acquired  pharmacy. 

Salary  package  negotiable.  4/5  day  week, 
minimum  paperwork,  no  Saturdays. 
Part  of  expanding  independent  group. 
Contact  Mr  Sheth 
Tel:  0181  903  4222 
Eve:  0181  204  1127 


South  Co.  Dublin 

Enthusiastic  Pharmacist  required  for  busy, 

long  established  recently  modernised 
pharmacy.  Emphasis  on  dispensing,  both 
private  and  GMS  and  OTC  sales. 

Competitive  salary  with  performance 
related  bonus.  Excellent  support  staff. 
Minimum  paperwork. 

Contact  John 

Tel:  0141  3410718 

(alter  7pm) 


BRADFORD 

Due  to  recent  expansion  full  time 
Pharmacist  Manager  required. 
Attractive  salary  package.  Minimal 
paperwork.  We  also  require  a  part 
time  Pharmacist.  Jobshare  can  be 
considered  for  suitable  candidate. 

Telephone  01274  544972 

(9am-7pm) 

Mobile  0802  336572 


HINCKLEY 

£3Sk 

Enthusiastic,  ambitious,  self-motivated , 
full-time  Pharmacist  Manager  or  long- 
term  locum  required  for  a  pleasant 
community  pharmacy. 

■  Newly  qualified  Pharmacist  welcome 

■  Excellent  supporting  staff 

TEL:  01332  296800/0850  655103 


Experienced  full-time 

SALES  ASSISTANT 

For  Kensington 
based  pharmacy. 
Contact: 

0171  727  6350 


McKeagney 
Chemists 

PHARMACISTS  REQUIRED 
Reply  to: 
10  Edward  Street, 
Lurgan,  BT66  6DB 

We  are  an  equal  opportunity  employer. 


LOCUMS 


IT  S  OUT  WITH 

THE  OLD, 
IN  WITH  THE 

apharmaLocum 


+  +  +  pharmacy  agency  +  +  + 

wants  you 

Quality  Locums 
&  Employers  to 
Tel/Fax: 
Michael, 
MRPharmS 

0121555  8652 

&  regularly  browse 
interactive  website 
http://ww.apharmalocum.co.uk 


Pharmacist/Manager 

Required  for  family  owned  suburban 
pharmacy.  Excellent  supporting  staff. 
Minimum  paperwork,  salary 
according  to  experience. 
Contact  Stephen  Walker 

01642  245859  (day) 
01642  787384  (evening) 


LOCUMS 


Riviera  Direct  Ltd 


Require 


For  the  South  West  area. 
Rates  from  £14.50  p.h. 
Tel  or  Fax  today  on: 

01803  862084 


LOCUM 
PHARMACISTS 

Required  for  the  following  areas  for  1998. 
BRISTOL,  GLOUCESTER,  WILTSHIRE, 
NOTTINGHAM,  LINCOLN,  BOURNEMOUTH, 
PORTSMOUTH,  IPSWICH  &  CAMBRIDGE. 
For  details  please  contact: 

0370  628791 


NORTHERN 
LOCUMS 


The  highest  service,  the  lowest  prices 
Locums  urgently  required. 
Free  Registration. 
Please  call  now  on: 
(0161)  725  8063 


NATIONAL  LOCUMS 

Top  Nationwide  Service 

•k  Top  Quality  Pharmacists  with  Retail 
experience  available  for  short-  and  long-term 
*  Fast  and  reliable  Locum  service 

TEL:  01708  343087  or  0850  360371 

PHMACISTSITECHNICIM  are  invited  to  register 


ESSENTIAL 
LOCUM 
SERVICES  ELS 

Pharmacists,  locums  and  Technicians  are  invited 
to  register, 
•  Nationwide  coverage ' 
•  Competitive  prices  • 

Call  Sue  on  0121  444  0075 


ACCOUNTANCY  SERVICES 


Overburdened  with  Self-Assessment  requirements! 

An  experienced  Midland-based  Chartered  Certified  Accountant,  with 
clear-fee  structure,  is  at  your  service.  For  an  initial  no  obligation 
consultation,  please  contact:  Abraham 

Unit  5  Ryknild,  Four  Oaks,  Sutton  Coldfield  B74  4UP 
Tel:  0121  353  5425  Fax:  0121  353  8652 
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BUSINESSES  FOR  DISPOSAL 


Alliance  Valuers 

&  Slocktakers 


E  BUYERS 

If  you  are  seeking  a  business,  we  have  a  wide  selection  of  ideal  pharmacies  for 
sale  in  the  SOUTH  WEST,  HOME  COUNTIES  and  throughout  the  NORTH. 
For  those  who  have  already  found  a  suitable  business,  we  provide  a 
nationwide  valuation  service  to  safeguard  your  purchase. 
Please  telephone  for  details 


Pharmacy  Agents  for  all  of  the  UK  &  Ireland 
Tel  (01423)  508172  Fax  (01423)  531571 


BUSINESSES  WANTED 


PRODUCTS  &  SERVICES 


LEWIS 


D  A  Y 

Dlf 

LEWIS 


^6  (fa6 

Expanding  chain  of  over  30  pharmacies  seeks  to  acquire 
pharmacies  in  excess  of  £400,000  turnover  in  South  East 
England  and  East  Anglia.  Groups  or  individual  pharmacies 
considered.  FREEHOLD  PURCHASED.  For  a  quick  sale 
please  write,  telephone  or  fax  details  in  strictest  confidence  to: 

Kirit  Patel,  Day  Lewis  Pic,  Bensham  House, 
324  Bensham  Lane,  Thornton  Heath,  Surrey  CR7  7EQ 
Tel:  0181  689  2255.  Mobile  0860  484999.  Fax:  0181  689  0076 


CONSIDERING  THE  SALE  OF 
YOUR  PHARMACY? 

We  are  actively  purchasing  pharmacies  in  all  areas  with  a  minimum 
turnover  of  £500,000. 

For  a  professional  service  with  confidentiality  assured,  place  your 
husiness  in  sale  hands. 

(  all  Moss  Chemists  to  discuss  your  situation.  Please  write  or  telephone: 
Chris  Aylward  or  Andrew  Lane,  Moss  Chemists,  Kern  Grove,  Keltham, 
Middlesex  TW14  1>BI).  Telephone  0181  890  9333. 


EQUIPMENT  FOR  SALE 


{  OS  Colour  IFuflmra  D+IP  SVfladhiwe) 

19  months  old  -  price  paid  then  £22,990  ex.  V.A.T. 
FOR  SALE  at  £9,000  (Buyer  collects) 
Please  contact: 

Mr  Bowman,  J.  G.  Dawson  Ltd,  South  Shields 
Tel:  0191  456  2936 


PHOTO  ME  IMAGER 

Colour  Film  D  +  P 

Compact  lab,  good  working  order 
with  service  contract. 
£12,900 
Tel:  0151  489  0981 


For  SHI  fflffiMW  WWlflfflpt 
at  a  cost-effective  price 
contact  FIONA  on: 


■ 


Mr"  ^ 

STRENGTH 
HROUGH  UNITY 

,  Join  the  fastest-growing  independent 
purchasing  group  and  discover 
the  benefits 

FREE  3  MONTH  TRIAL 


Call  Sue  on  Freephone  0500  451145 


AVICENNA  PHARMACISTS 

16  Shelvers  Hill,  fad  worth, 
Surrey  KT20  5PU 


1  SIGMA  PHARMACEUTICALS  pic 

1  COLONIAL  WAY,  RO.  BOX  233, 
WATFORD,  HERTS  WD24EW 

SPECIAL  WINTER 
GALENICAL  OFFER 

SIMPLE  LINCTUS  x  2L 
SIMPLE  PAED.  LINCTUS  x  2L 
PHOLCODEINE  LINCTUS  x  2L 
PHOLCODEINE  STRONG  LINCTUS  x  2L 
CODEINE  LINCTUS  x  2L 
PARACETAMOL  ELIXIR  PAEDIATRIC  x  2L 
PARACETAMOL  SUSPENSION  120mg/5ml  x  1L 
PARACETAMOL  SUSPENSION  250mg/5ml  x  1L 

BUY  ANY  6  OF  THE  ABOVE 
GET  3  x  520g  AQUEOUS  CREAM 
BUY  ANY  10  OF  THE  ABOVE 
GET  6  x  520g  AQUEOUS  CREAM  IMMIM 

(ALL  AT  VERY  COMPETITIVE  PRICES  AND 
USUAL  SETTLEMENT  DISCOUNT  EXTRA) 

OUR  NEW  CUSTOMER  SERVICE 
TELEPHONE  NUMBER:  (01923)  331409 
MAIN  TELEPHONE  NUMBER:  (01923)  444999 
FAX;  (01923)  444998 
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PRODUCTS  &  SERVICES 


Discover  the  Profits 
that  lie  hidden 
in  a  proprietors 
Pharmacy 

For  further  Details  On 
'NEW  DEALS' 
from  SUPPLIERS 
Call  NOW  on  FREEPHONE 

0800  526074 

Mr.  R.  L.  Hindocha.  BPharm.MR  PharmS.FInstD. 
54/62  Silver  Street,  Whitwick,  Leicestershire  LE67  3ET 


PHARMACEUTICALS 

We  have  a  large  selection  of 
various  products  in  stock  e.g. 

ATENOLOL  50mg  TAB 
Only  £0. 15  for  blister  pack  of  28's 

ATENOLOL  100mg  TAB 
Only  £0. 1 7  for  blister  pack  of  28's 

PIROXICAM  10mg  CAP 
Only  £0.39  for  blister  pack  of  60's 

PIROXICAM  20mg  CAP 
Only  £0.30  for  blister  pack  of  30's 
BETAMETHASONE  0.1%  CREAM 
Only  £0. 1 9/1 5mg  tube  (Boxed) 
BETAMETHASONE/NEOMYCIN  CREAM 
Only  £0.20/1 5mg  tube  (Boxed) 
CLOTRIMAZOLE  1%  CREAM 
Only  £0. 1 7/20mg  tube  (Boxed) 

FOR  FURTHER  DETAILS  OF  OUR  FULL 
EXPORT  RANGE  CONTACT:  Chuni  Shah 

TEL:  0121  765  0214  FAX:  0121  765  0215 

Veenak  International  Ltd 

1400  Coventry  Road, 
<~  Birmingham  B25  8AE,  U.K. 


ML'  ® 


E-mail:  VEENAKUK@AOL.COM 


IHH1 !! 


CHEMIST  -  WANTED  -  PHARMACY 

Surplus  Coloured  Glass  Bottles  and  Jars  Wanted. 
Black  Glass  Jars.  Drug  Jars  -  Blue  or  Green. 
Blue  Castor  Oils.  Coloured  Soda  Syphons. 
"Admiralty"  Square  Blue  Poisons.  Spare  Stoppers. 
Common  Blue  "Not  to  be  taken"  Poisons  -  All 
shapes. 

Mixed  Assortments  ot  Surplus  Bottles  as  above. 

Contact:  Eric  Padfield, 
18  Mulberry  Gardens,  Sherborne,  Dorset, 
Tel:  01935  816073  Fax:  01935  814181 


TRAINING  COURSES 


Buttercups 
Training  Ltd 

Dispensing  Technician's  Course 
Pharmacy  Services  NVQ  Level  3 
Distance  Learning  Course 

£450  to  include  certification  and 
registration  costs. 
Assessment  costs  on  request. 

Contact:  Vanessa  Kingsbury 
Buttercups  Training  Ltd, 
Fairway,  Back  Lane, 
Normanton  on  the  Wolds, 
Nottingham  NG12  5NP 
Tel:  0115  937  4936 

City  &  Guilds 


VETERINARY  SERVICES 


VETCHEM 


PROMOTING  ANIMAL  HEALTH  THROUGH  PHARMACY 

Worried  about  decreasing  N.H.S.  margins?  Increase  your 
retail  sales  by  opening  up  a  pet  section  in  your  pharmacy, 
concentrating  on  P  and  PML  products.  Full  help  given 
with  suggested  planograms. 
Problems  obtaining  veterinary  medicines?  We  have  access 
to  virtually  all  veterinary  medicines. 

Give  us  a  call 

Brian  G.  Spencer  Ltd,  19-21  Ilkeston  Road, 
Heanor,  Derbyshire  DE75  7DT. 
Tel:  0800  387348 
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pharmacy  is  a  tricky  business 


A  28-year-old  pharmacist  was 
elected  as  the  youngest  ever 
president  of  the  Liverpool  Magic 
Circle  earlier  this  month. 

Philip  Partridge,  a  former 
senior  clinical  pharmacist  at  the 
Royal  Liverpool  Hospital,  left  the 
profession  to  set  up  his  own 
magic  entertainment  business 
six  months  ago. 

At  Alder  Hey  Children's  Hospi- 
tal, where  he  worked  as  a  phar- 
macist for  over  four  years,  he  is 
better  known  as  'Magic  Philip'. 

In  1991,  he  became  a  member 
of  Liveipool  Magic  Circle  and  the 
following  year  he  founded  the 
Merseyside  Junior  Magic  Club 
with  two  friends.  The  MJMC  has 
since  become  one  of  the  most 
successful  junior  magic  clubs  in 
the  UK -three  out  of  the  six  final- 
ists in  the  1997  'Young  magician 
of  the  year'  came  from  the  club. 

As  well  as  his  role  as  a  chil- 
dren's magician,  he  has  wor  ked 
as  a  theatre  consultant  on  chemi- 
cal magic  and  on  special  effects. 


Former  pharmacist  Philip  'The  Phenomenon'  Partridge 


The  work  requires  an  under- 
standing of  COSHH  regulations 
and  an  ability  to  turn  'water  into 
wine'  and  make  'par  chment  burst 
into  flames'. 

Asked  why  he  changed  pr  ofes- 
sions, he  replied:  "I  really  enjoy 


the  entertainment  business  - 
making  people  laugh  is  a  very 
special  gift." 

Anyone  interested  in  booking 
Philip  Partridge,  aka  'The  Phe- 
nomenon', for  magical  events 
should  call  0151  259  0568. 


Boots  man  is  Edinburgh's  first  commercial  manager 


The  manager  of  the  Boots  br  anch 
in  Princes  Street,  Edinburgh,  has 
been  made  the  UK's  first  ever  city 
centre  commercial  manager. 

Pharmacist  Richard  Flynn's 
role  will  be  to  identify  key  pro- 
jects for  Edinbur  gh  that  will  gen- 
erate support  from  both  the  pri- 
vate and  public  sector. 

The  decision  by  Boots  the 
Chemists,  Lothian  and  Edin- 
burgh Enterprise  Ltd,  and  Edin- 
burgh's council  and  chamber  of 
commerce  to  create  the  role  was 
prompted  by  growing  recogni- 


tion of  the  rreed  to  find  new 
methods  of  funding  city  centre 
schemes.  The  project  will  be 
wholly  funded  by  BTC. 

Mr  Flynn  is  to  be  seconded  for 
a  year  and  took  up  his  new  role 
this  week.  He  says:  "As  an  Edin- 
burgh lad  myself,  I  am  delighted 
to  take  up  this  challenging  post 
in  my  home  city.  I  hope  the  model 
we  develop  here  can  be  adapted 
by  other  towns." 

The  leader  of  the  City  of  Edin- 
burgh Council,  Keith  Geddes, 
comments:  "Richard's  appoint- 


ment is  extremely  timely,  with  so 
many  developments  currently 
taking  place  in  Edinburgh,  and 
will  allow  us  to  reinforce  Edin- 
burgh's position  as  Scotland's 
capital  city  and  home  of  the  Scot- 
tish Parliament." 

Speaking  of  BTC's  decision  to 
second  a  member  of  staff  to  the 
position,  BTC's  head  of  property 
and  planning  Shaun  Boney 
explained:  "BTC  has  an  active 
policy  to  support  the  health  of 
city  centres  through  effective 
management." 


Winning  January's  Counterpart 
champagne  prize  added  a  touch 
of  sparkle  to  assistant  Joy 
Ashcroft's  month.  Joy,  who 
works  at  the  Gamlingay 
Pharmacy  in  Sandy, 
Bedfordshire,  was  previously  a 
hairdresser  and  found  the  course 
improved  her  pharmaceutical 
knowledge  and  confidence  in 
dealing  with  customers. 
At  work,  she  enjoys  the 
challenges  of  a  busy  village 
pharmacy  and,  in  her  spare  time, 
a  spot  of  amateur  dramatics. 
Pictured  (l-r)  are  Whitehall 
territory  managw  Nigel  (Mulligan, 
Joy  and  pharmacist  David 
Feldman 


JRC  helps  police 
with  enquiries 

The  chief  constable  of  Lancashire 
presented  the  directors  of  John 
Richardson  Computers  with  an 
award  for  supporting  their  local 
constabulary  earlier  this  month. 

The  award  recognises  JRC's 
efforts  in  allowing  staff  to  take 
time  off  work  and  in  supporting 
employees  in  the  special  constab- 
ulary duties.  Two  of  JRC's  40  staff 
are  specials  -  Christine  Bamber, 
personal  assistant  to  director 
Simon  Driver,  and  help  desk 
trainer  Anthony  Wareing. 


APPOINTMENTS 


Colin  Darroch  has  been 
appointed  general  manager  of 
Ethical  Generics 

Colin     Darroch     has  bee 

appointed  general  manager 
Ethical  Generics,  succeedin 
the  company's  founding  hea 
Roger  Cuff  who  has  rejoine 
Bayer's  pharmaceutical  divi 
sion  as  sales  director. 
Claire  Wilkinson  has  joinet 
AAH  Pharmaceuticals  as  ; 
business  development  mana 
ger  for  the  East  Midlands 
while  Helen  Brydges  has  beet 
recruited  as  a  business  deve 
opment  manager  for  Nortl 
West  London. 
Reckitt  &  Colman  has  appoin 
ted  Stephen  Wilson  to  takf 
over  from  lain  Dobbie  a 
worldwide  group  finance 
director  at  the  end  of  March 
Insurance  law  firm,  Kennedys 
has  appointed  Suzann 
Cluney,  a  pharmacist  anc 
qualified  solicitor,  to  it: 
product  liability  team. 
Dr  Christopher  Blackwell  ani 
Margaret  Thomson  hav> 
joined  Scotia  as  developmen 
director  and  head  of  clinica 
operations  respectively. 
Michel  de  Rosen  is  to  take  ove 
from  Tim  Rothwell  as 
president  of  Rhone-Poulenc's 
pharmaceutical  operations. 
Astra's  chief  financial  office 
Manfred  Frdschler  has  become 
acting  chief  executive  office 
after  Andreas  Feulner's  recent 
departure. 
Nick  Hall  has  joined  Ungerer,  a 
manufacturer  of  essential  oils 
and  aromachemicals,  as  frag- 
rance division  account 
manager. 

Alice  Perkins  has  been 
appointed  director  of 
resources  and  services  at  the 
Department  of  Health. 


All  rights  reserved.  No  part  of  this  publication  may  be  reproduced  or  transmitted  in  any  form  or  by  any  means,  electronic  or  mechanical  including  photocopying,  recording  or  any  information  storage 
or  retrieval  system  without  the  express  prior  written  consent  of  the  publisher.  The  contents  of  Chemist  &  Druggist  are  subject  to  reproduction  in  information  storage  and  retrieval  systems.  Miller 
Freeman  pic  may  pass  suitable  reader  addresses  to  other  relevant  suppliers.  If  you  do  not  wish  to  receive  sales  information  from  other  companies  please  write  to  Ben  Martin  at  Miller  Freeman  pic. 
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A  golden  opportunity  in 
the  supply  of  multisource 
pharmaceuticals  not  to  be  missed 

You  will  remember  the  service  &  the 
quality  long  after  you've  forgotten  the  price 


The  demand  on  Generic  prescribing  and  dispensing  has  never  been  greater. 
It  is  therefore  important  that  your  supplier  understands  the  new  challenges 
that  are  brought  to  todays  pharmacists.  Provide  GENUS  PHARMACEUTICALS 
the  opportunity  to  be  your  partner  in  dispensing.  Call  our  freephone 


number  for  further  information 


SELECT 

the  professionals  choice 
j[  Pharmacy  practice  support 
^  Pharmacy  update  bulletins 
\  A  fair  pricing  policy 
J  Pharmacy  competitions 
J  Pharmacy  working  parties 


GENUS  PHARMACEUTICALS 
Huntercombe  Lane  South,  Taplow, 
Maidenhead,  Berks.  SL6  OPH 

Telephone:  01628  414914 
Facsimile:  01628  667599 
FREEPHONE:  0800  854645 


GENUS PHAR 


ICALS 


A  Wyeth  Business 


When  eczema  flares  up  in  children  it  needs 
something  special  to  treat  it.  So  we've  developed 
New  Oilatum  Junior  Flare-Up  -  to  effectively  soothe 
away  symptoms  whilst  they  play  in  the  bath. 

Containing  antiseptics  to  reduce  the  level  of 
Staphylococcal  bacteria  -  one  of  the  causes  of  a 
flare  up,  and  light  liquid  paraffin  to  relieve  the  itch, 
Oilatum  Junior  Flare-Up  can  help  reduce  the 


severity  and  duration  of  the  attack  -  especially 
if  used  early  on. 

And  while  it's  strong  enough  to  bring  relief,  it's 
safe  enough  for  everyday  use. 

We're  spending  £750,000  on  a  national  consumer 
press  campaign  which  includes  new  Oilatum 
Junior  Flare-Up,  so  stock  up  now  and  get  ready 
for  the  flare  up  in  eczema  sales. 


hlew  OildfuM  Junior 

NOW  YOU  CAN  ORDER  THE  OILATUM  RANGE 
DIRECT  FROM  ST1EFEL  ON  FREEPHONE  0800  783  6699 


FLARE-UP 


BATH  TREATMENT 

Effective  early 
response  lo 
eczema  flare-ups 


Product  Information.  Presentation:  Oilatum  Junior  Flare-Up  is  an  emollient  bath  additive,  containing  Benzalkomum  Chloride  6%,  Triclosan  2%,  Light  Liquid  Paraffin  52.5%  w/w.  Uses:  For  the  topi 
treatment  of  eczemas  including  eczemas  at  risk  of  infection  Dosage  and  Administration:  Always  add  to  bath  water.  Infants  over  6  months;  Add  1  ml  to  a  small  bath  of  water.  Apply  over  body  with  a  spon 
Pat  dry.  Child;  Add  1-2  capfuls  to  an  8  inch  bath  of  water.  Soak  for  10-20  minutes.  Pat  dry.  There  is  no  need  to  use  soap.  Caution:  Take  care  to  avoid  slipping  in  the  bath.  Avoid  contact  of  undiluted  product » 
eyes  and  skin.  If  unwanted  effect  occurs,  stop  using  the  product  and  consult  your  pharmacist  or  doctor.  Contra-indications:  Hypersensitivity  Legal  Category:  GSL.  Retail  Price:  150ml  £5.85.  Prodi 
Licence  Number:  PL01740070.  Product  Licence  Holder:  Stiefel  Laboratories  (UK)  Ltd,  Holtspur  Lane,  Wooburn  Green,  High  Wycombe,  Bucks  HP10  OAU  Date  of  Information:  December  19 


Hong  Kong  Fluey  t  It's  good  to  listen  Haircare  affairs  •  Top  tips  for  lovely  lips 


With  one  in  three  adult  customers 
suffering  from  sensitive  teeth  and 

rv,     you     are     bound     to  Face 

questions  about  sensitive  teeth,  so 
here  is  a  chance  to  brush  up  on 
some  answers. 


sensitive 
teeth  and  gums? 

The  number  one  cause  of 
sensitivity  is  gum  recession. 
This    is    caused    by  either 
inadequate  brushing,  which 
leads  to  plaque  build 
up  and  gum  disease 
or    over  vigorous 
toothbrushing,  which 
produces  gingival  abrasion.  Gum 
recession  exposes  the  delicate  dentine 
of  the  tooth,  which  reacts  painfully 
when  eating  or  drinking  something 
cold  or  hot.  The  exposed  dentine  is 
also  then  vulnerable  to  decay. 


Why  should  you  use 
Sensodyne  Toothpaste? 

New  Sensodyne  F  and  Sensodyne 
Gel  have  been  specially  formulated  to 
provide  triple  protection  for  sensitive 
teeth  and  gums  with: 

•  Sensogard™  to  help  stop 
the  pain  of  sensitivity 

•  the  clinically  proven  anti- 
bacterial agent  Triclosan 
to  help  fight  gum  disease 

•  an  improved  level  of 
fluoride,   to   help  protect 

the  exposed  dentine 
from  decay. 


How  often 
should  you  use 
Sensodyne  Toothpaste? 

New  Sensodyne  F  and  Gel  not  only 
stop  the  pain  of  sensitive  teeth  and 
gums,  but  by  brushing  twice  a  day, 
every  day  to  build  up  protection,  can 
also  help  stop  it  coming  back. 


Prescribing  Information.  Presentations:  Sensodyne  F; 
potassium  chloride  PhEur  3.75%,  sodium  fluoride 
PhEur  0.32%  and  triclosan  0.3%  in  white  mint 
flavoured  dentifrice  base.  Sensodyne  Gel:  potassium 
chloride  PhEur  3.75%,  sodium  fluoride  PhEur  0.32% 
and  triclosan  0.3%  in  translucent  blue  gel  mint 
dentifrice  base.  Uses:  Relief  from  the  pain  of  dentinal 
sensitivity,  an  aid  for  the  prevention  of  dental  caries 
and  contains  an  antimicrobial  agent  with  proven  anti- 


gingivitis  activity.  Dosage  and  Administration:  To  be 

used  2-4  times  daily  in  place  of  regular  toothpaste, 
with  a  correctly  designed  toothbrush.  Contra- 
indications, warnings  etc:  Sensitivity  to  any  of  the 
ingredients.  Sensitive  teeth  may  indicate  an  underlying 
problem  which  needs  prompt  care  by  a  dentist.  See 
your  dentist  as  soon  as  possible  for  advice  Packaging 
quantities:  Sensodyne  F:  tubes  of  45ml  and  75ml. 
Pump  dispenser  of  100ml,  Sensodyne  Gel:  tubes  of 


popular  sensitive  toothpaste? 

The  answer  to  that  is  a  definite  ye< 
Sensodyne  is  the  No  1  best  sellinj 
sensitive  toothpaste,  outselling  it 
nearest  rival  in  pharmacies  b 
7:1 111  with  a  colossal  89%|2>  £shar 
of  the  sensitivity  sector.  So  the  ne> 
time  someone  who's  sensitive  come 
into  your  pharmacy  suggest  the 
they  treat  themselves 
to  the  long  term, 
triple  action 
protection  new  ■ 
Sensodyne  F 
and  Gel  can 
bring. 


45ml  and  75ml  Legal  Category:  GSL  Product  licent 
nos:  Sensodyne  F  PL00036/0085,  Sensodyne  G 
PL00036/0086.  Further  information  is  avai  lab 
from  Stafford-Miller  Ltd,  Broadwater  Road,  Welwy 
Garden  City,  Herts  AL7  3SP  Tel:  01707  33100 
Date  of  revision:  January  1998  Sensodyne  is 
trademark  of  Stafford-Miller  Ltd.  Reference:] 

1.  Nielsen  Pharmacy/Grocery  September/October  199 

2.  Nielsen  Pharmacy  September/October  199: 
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A  fresh  start 

Whether  it's  giving  up  smoking 
or  going  on  a  diet,  get  1998  otf 
to  a  healthy  start  with  the  help 
of  Sarah  Pureed 


Are  you 
listening? 

You  may  be  able  to  hear  but  read 
Diane  Bailey's  article  to  discover  if 
you  are  actually  listening  to  what's 
being  said 

14 


Why  grin  and 
bear  ft? 

A  wide  range  ot  effective 
products  are  available  to  treat 
thrush  and  cystitis 


What's  new  in 
shampoos 

Anne  Mullee  helps  you  select  the 


most  suitable  haircare  products 


20 


>t  lippy 


Check  out  the  OJC  guide  to  lovely 
lips  and  making  the  most  of  them 

22 

Hong  Kong  fluey 

Fears  of  a  pandemic  have  passed  but 
as  Zita  Thornton  discovers  flu  is  still  a 
real  threat  for  many  of  your  customers 
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As  years  go  by 

Pain  management  in  elderly 
patients  requires  particular 
care.  Consultant  pharmacist 
Mary  Allen  reminds  us  of  the 
issues 


27 


over  photo  &  haircare  feature  credits 
'hotographer:  Ronny  Eshel 
Iodel:  Philippa  Myles,  winner  of 
le  OTC/Miners  Cosmetics  Assistant 
Iodel  Competition 

Iake-up  Artists:  Caroline  Scott 
id  Juliette  Harris 
lair  stylist:  Carlos  Ferraz 
hoot  directed  by:  Tony  Lamb 
'hilippa's  look  was  created  using 
liners  Cosmetics:  Photo  Finish 
lended  Foundation  in  Creamy 
'eramic,  Photofinish  Pressed  Powder 
'anslucent,  Light  Concealer,  Single 
lusher  No.  1,  Eyeshadow  Loose  in 
lue  Lagoon  and  Purple  Lagoon.  Duo 
yeshadow  No  6.  Photofinish  Big 
uild  Up  Mascara  in  Black.  Lipliner 
dse  Royce.  Lipstick  No  26  and  Nail 
'olish  No.  73. 
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>VER  THE  COUNTER  31  January 


1 997  has  certainly  flown  by  and 
as  usual  many  of  my  good 
intentions  for  the  year  fell  by  the 
wayside  around  last  March. 
However,  this  year  I  am  setting  my 
sights  a  little  lower  and  instead  of 
committing  myself  to  lean  cuisine, 
no  chocolate  and  five  aerobics 
classes  a  week,  I'm  settling  for  no 
snacks  between  meals  and  a  swim 
twice  a  week. 

If  you  have  decided  to  get  1998 
off  to  a  healthy  start,  turn  to  our 
feature  on  page  8  and  you  may 
find  some  useful  tips,  particularly 
if  you  are  thinking  of  giving  up 
smoking  or  know  someone  who 
is. 

Giving  up  smoking  is  the  one 
action  which  will  most  improve 
the  health  of  a  smoker  and  -  as 
research  is  continuing  to  show  - 
the  health  of  those  around  them  as 
well.  According  to  the  Health 
Education  Authority,  121,000 
deaths  a  year  are  caused  by 
smoking  due  to  heart  disease, 
lung  cancer  and  emphysema. 
Passive  smoking  is  now  thought 
to  increase  the  risk  of  lung  cancer 
in  a  non-smoker  by  25  per  cent, 
and  heart  disease  by  over  20  per 
cent.  We  all  recognise  that 
smoking  is  a  difficult  habit  to 
break  but  the  ever  increasing 
range  of  nicotine  replacement 
therapies  allows  us  to  help  the 
smoker  double  their  chances  of 
giving  up. 

Late  last  year,  reports  of  'bird 
flu'  in  Hong  Kong  raised  fears  of  a 
worldwide  pandemic  (see  page 
22).  However,  the  infection 
appears  to  have  been  contained 
and  there  is  no  evidence  of  person 
to  person  transmission.  On  this 
side  of  the  globe,  consultations 
for  flu  and  flu-like  illness  remain 
at  low  levels  and  an  epidemic 
looks  unlikely. 

So  far  we  have  been  spared 
extremely  cold  winter  weather  but 
spare  a  thought  for  some  of  your 
elderly  customers  who  may  be 
finding  the  relatively  mild 
conditions  difficult  to  cope  with. 
In  our  feature  on  pain 
management  and  elderly  patients 
on  page  25,  Mary  Allen  highlights 
some  of  the  points  to  consider.  At 
this  time  of  year  an  elderly  person 
may  suffer  a  cold  and  purchase  an 
OTC  combination  product.  Would 
you  think  to  ask  if  they  were  taking 
any  other  medication?  Old  people 
are  also  more  susceptible  to  side 
effects  and  at  this  time  of  year  a 
dizzy  spell  on  a  wet  or  icy  path 
could  mean  a  few  months  in 
hospital  with  a  hip  fracture. 

Finally,  a  belated  happy  new 
year  to  all  our  readers  and  if 
you've  any  suggestions  as  to  what 
you  would  like  to  see  in  OTC 
during  1998,  simply  write  and  let 
me  know.  So  until  March  28... 


Maria  Murray 

Supplement  co-ordinator 


NEWS 

'Safe'  drinking 
limits 


More  than  two  in  three  people  do  not 
know  what  the  recommended 
maximum  weekly  limits  on  drinking 
are. 

In  1995  the  Department  of  Health 
switched  from  recommending  weekly 
maximum  limits  on  drinking  (21  units 
for  men  and  14  for  women)  to  daily 
limits.  The  new  limits  of  three  to  four 
units  daily  for  men  and  two  to  three 
for  women  were  intended  to  guide 
people  away  from  binge  drinking. 

However,  the  move  appears  to  have 
confused  matters  further  and  a  survey 
of  more  than  3,600  men  and  women 
by  the  Office  of  National  Statistics  has 
revealed  that  two  in  three  people  do 
not  know  the  limits  or  think  that  they 
are  higher  than  the  actual  limits. 

Further  confusion  surrounds  the 
'health  benefits'  associated  with 
drinking.  In  the  latest  issue  of 
Health  Which?  the  Consumers 
Association  says  the  health  benefits  of 
alcohol  -  lower  cholesterol  levels  and 
reduced  risk  of  blocked  arteries  and 
blood  clots  -  are  minimal  and  are 
only  likely  to  outweigh  the  risks  to 
health  in  men  over  40  and  post- 
menopausal women. 

RPM  case 
referred  for 


review 


The  resale  price  maintenance  issue 
surfaced  again  in  the  middle  of 
January  when  the  director  general  of 
fair  trading,  John  Bridgeman,  decided 
to  reter  RPM  to  the  Restrictive 
Practices  Court. 

The  Community  Pharmacy  Action 
Group  reacted  strongly  to  the 
announcement  saying  it  will  fight  the 
case  all  the  way. 

Concern  has  also  been  expressed 
that  the  OFT's  decision  could  be  a 
waste  of  taxpayer's  money  as  the 
referral  has  been  made  despite  the  fact 
that  the  upcoming  Competition  Bill 
may  make  specific  reference  to  RPM. 


CPAG  predicts  that  many  small 
pharmacies  could  be  driven  out  of 
business  by  the  abolition  of  RPM 
which  allows  small  shops  to  compete 
with  the  multiples. 

It  is  unlikely  that  the  Restrictive 
Practices  Court  will  be  able  to  deliver 
a  judgement  on  RPM  before  the 
summer  of  1999. 

Advice  for  the 
elderly 

If  you  have  a  lot  of  elderly  customers, 
you  or  the  pharmacist  may  often  be 
asked  for  advice  about  medicines.  If 
patients  want  to  keep  a  reference  book 
about  medicines  at  home,  then  Age 
Concern  may  be  able  to  help. 

The  charity  has  updated  its  book, 
'Know  Your  Medicines',  which  adds  to 
the  advice  patients  obtain  at  the 
pharmacy.  It  looks  at  a  variety  of 
medical  problems  common  among 
older  people  and  discusses 
prescription  and  over  the  counter 
medicines.  It  also  looks  at  what 
medicines  are,  how  best  to  take  them 
and  gives  general  advice  -  such 
howl 


remember  to  take 
medicines  at  a  regular  time  or  where 
to  go  for  more  information.  It  also  has 
a  section  of  useful  addresses. 

The  book,  priced  £7.99,  is  available 
from  Age  Concern  England  Mail  Order 
Department,  1268  London  Road, 
London  SW16  4ER,  through  book 
shops  or  can  be  ordered  through  any 
of  the  1,100  local  Age  Concern 
groups. 

Suits  you,  sir! 

A  computer  that  creates  a  vitamin  and 
supplement  package  tailored  to  suit 
your  individual  needs  -  if  this  sounds 
like  science  fiction  to  you,  think  again. 

Boots  is  piloting  just  such  a 
computer  scheme  at  stores  in 
Peterborough  and  Cardiff.  Each  store 
has  a  Vitaplan  consultant  who  takes 
lifestyle  details  such  as  diet  and 
exercise  from  the  customer  and  inputs 
them  into  the  computer.  The  customer 
then  receives  a  Vitaplan  personal 
supplement  system  consisting  of  a  28- 
day  pack  of  vitamins  and  supplements. 

All  the  details  are  saved  for  future 


purchases  and  customers  are  adviser 
to  tell  the  consultant  if  they  make  any 
changes  to  their  lifestyle  so  that  the 
pack's  contents  can  be  adjusted. 

A  similar  concept  has  proved 
popular  in  the  USA  where  it  was 
originally  tested  by  General  Nutrition 
Stores.  Its  UK  arm,  which  has  18 
stores  and  plans  to  open  300  by 
1999,  says  it  will  introduce  the 
concept  in  the  "long  term". 


New  face  of 
Nivea  Visage 

Cecile  Thomsen,  a  new  Bond  Girl  in 
the  latest  film  'Tomorrow  never  dies' 
is  one  of  the  new  international  faces 
Nivea  Visage  for  1998. 

The  24-year-old  Danish  model  is 
already  an  international  star,  having 
worked  with  the  top  fashion  houses 
including  Escada,  Chanel,  Christian 
Dior  and  Givenchy. 

Cecile  divides  her  time  between 
New  York  and  London  where  she  liv 
with  her  boyfriend  of  seven  years, 
singer  Bryan  Adams. 

Evening 
primrose  oil 
prices  to  rise? 

Evening  primrose  oil  supplements  i 
could  triple  in  price  this  spring  due 
a  worldwide  shortage  of  the  seed  fro 
which  the  oil  is  extracted. 

A  drought  followed  by  a  severe 
frost  last  September  decimated  the  j 
seed  crop  in  China  which  is  the 
world's  largest  producer  of  the  seed' 

In  the  early  1990s,  China  began 
producing  the  seed  and  over  the 
following  years  it  continued  to 
increase  its  acreage  until 
overproduction  occurred,  prices  fell 
and  other  European  growers  were 
forced  out  of  the  market.  As  prices 
continued  to  fall  China  reduced  its 
level  of  sowing  and  now  with  a  virtu 
monopoly  on  the  market  it  could 
impose  artificially  high  prices  even  i 
it  produces  a  good  crop  next  year. 

The  good  news  is  that  Efamol 
products  are  unlikely  to  see  these 
large  price  increases  as  Scotia  grow 
the  seed  in  the  UK. 
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OVER  THE  COUNTER  31  January  19' 


>ales  of  vitamins,  mineral  and 
upplements  containing  evening 
rimrose  oil  are  worth  £316  million  in 
he  UK  alone. 


Ready... Steady 
...Stop! 

Do  you  believe  your  pharmacy  ofters 
the  highest  standard  of  advice  and 
support  to  people  getting  ready  to 
stop  smoking?  Then  why  not  enter  the 
Pharmacy  Award  Scheme  and  you 
could  win  a  £100  gift  voucher  as  well 
as  a  No  Smoking  Day  1998  certificate 
of  commendation. 

During  January,  the  Pharmacy 
Healthcare  Scheme  has  been 
distributing  free  No  Smoking  Day 
1998  materials  for  use  in  pharmacies, 
including  leaflets  and  details  about 
the  campaign.  Also  included  is  an 
entry  form  to  the  competition  which 
should  be  returned  to:  No  Smoking 
Day  1998  Pharmacy  Awards,  Unit 
203, 16  Baldwin  Gardens,  London 
EC1N7RJ  by  February  12, 1998. 

No  Smoking  Day  Campaign  packs, 
containing  stickers,  posters  and  ideas 


Jacket  Potatoes  with 
Celery  and  Tuna 


. .  ■  ■  . 


The  Fresh  Fruit  &  Vegetable  Information  Bureau  have  come  up 
with  a  delicious,  healthy  snack.  The  quantities  given  should  serve 
four  people 

{Ingredients 

Four  225-300g  (8-1  Ooz)  baking  potatoes 
25g  (1oz)  butter 

Three  sticks  of  celery,  chopped  or  sliced 

50g  (2oz)  soft  cheese 

45ml  (3  x  tablespoons)  single  cream 

200g  (7oz)  can  tuna  in  brine,  drained  and  flaked 

Chopped  parsley 

Method 

Heat  the  oven  to  222°C/425°F/gas  Mark  7.  Scrub  the  potatoes, 
prick  all  over  with  a  fork  and  place  in  the  oven  for  about  an  hour 
until  tender.  To  make  the  filling,  melt  half  the  butter  in  a  pan,  add 
the  celery  and  cook  for  3-4  minutes  until  just  tender.  Add  the 
cream  cheese  and  cream,  and  heat  gently  until  blended.  Mix  in 
the  tuna  and  heat  through. 

;  Cut  a  slice  off  the  top  of  the  potatoes,  scoop  out  the  cooked 
potato  from  the  slice  and  about  half  of  the  inside  of  the  potato, 
leaving  a  1 .25cm  (half  an  inch)  wall.  Mash  the  flesh  with  the 
remaining  butter  until  very  smooth  and  season  with  salt.  Place  in 
a  piping  bag  fitted  with  a  small  nozzle  and  pipe  a  border  of  potato 
around  the  edge;  place  under  a  grill  until  golden. 

Carefully  spoon  the  tuna  and  celery  filling  into  the  potatoes  and 
garnish  with  chopped  parsley. 


for  using  this  year's  theme 
'Ready.. .Steady... Stop!',  are  available 
free  to  pharmacies.  To  register  for  a 
free  pack  call  Dermot  Ryan  on  0171 
916  8070  or  fax  him  on  0171  916 
7556. 

This  year  Wednesday  March  1 1 , 
1998,  is  the  15th  National  No  Smoking 
Day.  Every  year  over  a  million  smokers 
join  in  on  No  Smoking  day  and  an 
estimated  40,000  guit,  so  let's  do  all 
we  canto  help  them. 

Gluten  advice 
on  baby  foods 

From  the  start  of  this  year,  all  new 
baby  food  products,  marketed  for 
infants  under  six  months  are  being 
labelled  for  the  presence  ot  gluten  to 
meet  new  legal  requirements. 

After  consultation  with 
paediatricians  and  the  Coeliac 
Society,  the  Infant  and  Dietetic  Foods 
Association  comments:  "For  the 
majority  of  infants,  there  is  no 
evidence  that  the  early  introduction  of 
gluten  precipitates  coeliac  disease  in 
a  child  with  no  family  history  of  the 
disease."  The  IDFA  adds:  "Although 
postponing  the  introduction  of  gluten- 
containing  foods  until  six  months  of 
age  may  be  considered  prudent  it  is 
not  a  necessity." 
The  Infant  and  Dietetic  Foods 
Association.  Tel:  0171  836  2460. 


A  sweet  start 
the  New  Year 


Sula,  the  tasty  sugar-free  sweets,  are 
offering  Over  the  ( 'ounter  readers 
some  sporty  treats  to  get  the  new  year 
off  to  a  healthy  start. 

With  40  per  cent  less  calories  than 
ordinary  sweets,  Sula  use  only 
natural,  quality  ingredients  containing 
real  fruit  flavours  and  juices.  Sula 
sweets  carry  the  Mr  Molar  kind-to- 
teeth  guality  endorsement  which  is 
backed  by  the  British  Dental 
Association.  The  sweets  have  a 
naturally  fruity  taste  in  blackcurrant, 
forest  fruit  and  orange  and  lemon 
flavours,  as  well  as  refreshing  new 
Sula  sugar-free  fresh  mint  drops 
containing  real  peppermint  oil  and  the 
natural  sweetener  Sorbitol. 

We  have  five  Sula  sets  to  give  away 
to  OTC  readers,  each  consisting  of  an 
exclusive  colourful  Sula  sports  bag,  a 
Sula  tee-shirt  and  a  full  range  of  Sula 
sweets. 

Simply  send  your  name  and 
address  on  a  postcard  to  OTC/Sula 
reader  offer,  Miller  treeman  Ltd, 
Sovereign  Way,  Tonbridge,  Kent  TN9 
1RW  before  March  2.  The  first  five 
names  out  of  the  bag  after  this  date 
will  be  the  lucky  winners. 


Congratulations  to  Over  the  Counter  reader  Christine  Farrell 
whose  picture  'Do  not  disturb  -  it's  hippo  time'  is  our  winning  snap 
this  month.  Christine,  who  works  at  O'Kane's  Chemist  in 
Draperstown,  Co  Down,  wins  £25  and  a  Fujifilm  Ouicksnap  Super 
Slim  Flash  single  use  camera.  You,  too,  could  be  a  winner.  Simply 
send  in  a  copy  of  one  of  your  favourite  snaps,  with  the  envelope 
marked  'OTC  Snap  of  the  month'.  If  you  would  like  your  picture 
returned,  please  enclose  a  self-addressed  envelope. 
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Pharmacy  Plus 
scoops 
Excellence 
Award 


Pharmacy  Plus,  a  Bristol  pharmacy 
business,  is  the  overall  winner  of  this 
year's  Switch  Independent  Retailer 
Excellence  Awards. 

Proprietor  Tariq  Muhammad  fought 
off  stiff  competition  from  other 
pharmacists  and  independent  retailers 
in  eight  other  trade  categories, 
including  grocery  and  convenience, 
hotels  and  restaurants  to  take  the  top 
prize  of  £5,400. 

The  judges  were  particularly 
impressed  by  the  pharmacy's 
exceptionally  high  standards  of  staff 
training  -  "way  beyond  the  norm, 
even  by  pharmacy  standards"  -  and 
customer  service. 

Founded  in  August  1994  in  a 
rundown  pharmacy  in  the  Bedminster 
area  of  Bristol,  Pharmacy  Plus 
relocated  in  January  1995  to  a  more 
favourable  spot.  Turnover  has 
increased  by  500  per  cent  and  two 
more  branches  have  been  added  to 
the  business -in  Clifton  and  St 
Annes.  Chiropody  services  are 
provided  at  the  Bedminster  pharmacy 
and  a  physiotherapist  operates  out  of 
the  Clifton  branch. 

Mr  Muhammad  believes  the  secret 
of  their  success  is  that  he  and  his 
team  put  the  emphasis  on  their  role  as 
part  of  the  community's  health 
services  and  do  not  aim  to  increase 
profit  by  stocking  a  wide  range  of 
products  with  no  direct  relevance  to 
health.  He  says:  "We  want  to  promote 
the  professionalism  of  pharmacy." 

artyrs  to  a 
cause 

Although  pushing  yourself  when  you 
have  a  heavy  cold  is  likely  to  slow 
recovery,  93  per  cent  of  us  claim  to  go 
back  to  work  and  carry  on  with  our 
lives  as  normal,  despite  aches  pains, 
high  temperatures  and  all  the  other 
symptoms  of  the  common  cold. 

Results  of  a  new  Unichem  survey 
revealed  that  41  per  cent  of  the  UK 
population  never  seeks  advice  about  a 
heavy  cold  even  though  free 
professional  advice  is  available  over 
the  counter  in  all  pharmacies. 

A  more  worrying  finding  was  that 


48  per  cent  of  people  over  65  years 
old  do  not  seek  any  medical  advice 
when  they  get  a  bad  cold.  The  danger 
is  that  diagnosis  of  more  serious 
illnesses  such  as  chest  infections  and 
pneumonia  in  this  group  may  be 
delayed  by  assuming  the  symptoms 
are  due  to  a  common  cold. 

The  survey  also  discovered  a 
surprising  lack  of  knowledge  about 
colds  which  makes  the  public  more 
vulnerable  to  infection 

Sellebrations 
at  Branch  of 
Britain  in  West 
Yorkshire 

Congratulations  to  staff  at  Selles 
Dispensing  Chemist  in  Sherburn-in- 
Elmet  near  Leeds  in  West  Yorkshire, 
winners  of  the  Moss  Chemists  1997 
'Branch  of  Britain' award. 

Over  500  Moss  branches  were 
assessed  on  presentation,  customer 
service,  training  and  compliance  with 
promotions  and  stock  levels.  The  19 
area  winners  then  had  to  produce  an 
advert  for  one  of  sponsor  Warner 
Lambert's  products. 

In  addition  to  a  meal  with  Moss 
Chemist's  managing  director  Barry 
Andrews  at  an  exclusive  restaurant, 
the  seven  counter  assistants  and 
manager  Derek  Swann  each  received 
£60  of  Marks  and  Spencer's  vouchers. 

"It's  a  nice  feeling  to  have  won  the 
award,  but  we  weren't  going  for  the 
prize  as  such.  The  best  thing  about  us 
is  we're  a  well-trained  community 


pharmacy  with  friendly  staff  and 
friendly  customers,"  says  pharmacist 
manager  Mr  Swann. 
•  Moss  Chemists  has  raised 
£31,000  for  the  Foundation  for  the 
Study  of  Infant  Deaths,  through  the 
sale  of  pin  badges  and  branch 
fundraising. 

Passive  smoking 
threatens  public 
health 


Passive  smoking  kills  more  than 
22,000  people  a  year  in  Europe, 
according  to  researchers  funded  by 
the  European  Commission. 

Using  data  from  previous  studies 
the  researchers  concluded  that 
inhaling  smoke  passively  contributed 
significantly  to  the  incidence  of  lung 
cancer,  heart  disease  and  respiratory 
and  ear  infections  in  non-smokers. 
Around  2,000  non-smokers  a  year  die 
of  lung  cancer  and  20,000  from  heart 
failure  related  to  passive  smoking. 

According  to  the  report  non- 
smokers  inhale  the  equivalent  of  two 
cigarettes  a  day,  and  nearly  40  per 
cent  of  the  European  adult  population 
is  exposed  to  other  people's  tobacco 
smoke  on  a  regular  basis. 

Young  children  and  pregnant 
women  are  particularly  susceptible  to 
the  effects  of  passive  smoking. 
Children  of  smokers  are  more  likely  to 
suffer  from  pneumonia,  bronchitis 
and  other  respiratory  problems,  as 
well  as  glue  ear,  which  is  the 
commonest  cause  of  childhood 
deafness. 

US  researchers  have  added  to  the 
concerns  about  passive  smoking  with 
their  findings  that  the  effects  of 
smoking  are  cumulative  and 
irreversible.  Both  active  and  passive 
smokers  are  significantly  more  likely 
to  suffer  blocked  arteries,  increasing 


Mr  Swann  and  staff  of  Selles  Dispensing  Chemists  are  pictured 
here  with  Barry  Andrews,  managing  director  of  Moss  Chemists 


their  risk  of  having  a  heart  attack. 

Their  most  worrying  finding  was 
that  non  smokers  regularly  exposed 
to  cigarettes  showed  a  20  per  cent 
increase  in  atherosclerosis. 

More  rights  for 
part-timers 

If  you're  a  part-time  worker,  a  new 
European  Directive  means  that  you 
soon  will  be  enjoying  the  same  rights 
as  full-time  staff. 

A  Directive  agreed  late  last  year 
means  that  anyone  working  fewer  than 
16  hours  a  week  is  entitled  to  equal 
pay,  contractual  terms  and  conditions 
of  service,  and  training  as  well  as 
share  options,  sick  leave  and  staff 
discounts  as  full-time  members  of 
staff.  Each  EU  member  state  has  two 
years  to  implement  the  Directive  into 
domestic  law. 

The  Government  has  also  promised 
that  part-timers  will  be  included  in 
any  new  law  resulting  from  its 
minimum  wage  bill. 

Can't  sleep? 
Call  a  helpline. 

Nearly  a  quarter  of  adults  take  two 
hours  to  get  to  sleep  every  night, 
while  one  in  six  of  us  spend  that  time 
worrying  about  not  being  able  to  get 
to  sleep,  according  to  the  results  of  a 
Sleepia  survey. 

A  new  helpline  has  been  set  up  by 
Sleepia  to  help  these  sleeplessness 
sufferers,  offering  practical  advice  on 
getting  to  sleep  (tel:  0171  617  0668). 

Sleep  expert  Chris  Idzikowski  says: 
"Spending  valuable  sleeping  time 
worrying  about  not  being  able  to 
sleep  is  clearly  not  productive.  Lack  of 
sleep  can  manifest  itself  in  problems 
at  home  and  work  so  the  first  step  is 
to  find  out  what  is  stopping  you  from 
getting  off  to  sleep  at  night  and  the 
new  Sleepia  helpline  may  help  you  to 
start  looking  in  the  right  direction." 


Congratulations  to  pharmacy 
assistant  Carol  Whitby,  who  is 
December's  Cambridge 
Counterpart  winner.  Carol,  who 
works  at  the  National  Co- 
operative Chemists  in  Enfield,  is 
also  a  keen  swimmer  and  part- 
time  university  student.  She  is 
pictured  here  with  pharmacist 
Michael  Benjamin  (left)  and 
Simon  Kitts  from  Whitehall 
Laboratories,  who  presented 
them  with  prizes  of  champagne 
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The  answer  is  Bayer  Consumer  Care.  We  constantly  prove  that  we 
care  for  our  consumers  by  launching  new  products  like  A  Ik  a  Seltzer 
XS,  Canesten  Hydrocortisone  cream  and  Soothelip.  We  also  support 
our  existing  tavourites  like  Alka  Seltzer  Original  and  Canesten  Combi. 
And  what  do  all  these  products  have  in  common?  Over  £10  million 
adspend  and  the  most  exciting  and  memorable  advertising  ever. 

Bayer  Consumer  Care 


Start  now  and  make  1 998  your  year  of  better  health.  Sarah  Purcell  examines  the  options 


©od  start  is  half 
the  race 


After  all  the  fun  and  festivity 
of  Christmas  and  New  Year's 
Eve,  the  first  few  weeks  of 
the  year  often  drag  by,  with 
many  people  feeling 
lethargic  and  low.  But 
instead  of  hibernating  in 
front  of  the  TV  and 
dreaming  of  summer,  why 
not  use  New  Year  as  an 
opportunity  to  do  those 
things  which  could  really 
make  a  difference  to  your 
life? 

It's  the  ideal  time  to  lose 
those  extra  pounds  you  put 
on  over  Christmas,  start 
eating  more  healthily,  give 
up  smoking  or  start  a  regular 
exercise  routine.  You  know 
you'll  look  and  feel  better  for 
it,  so  go  on,  get  on  with  it! 

Let's  kick  butt 

Whether  you've  been  a 
smoker  for  ten  months  or  ten 
years,  it's  never  too  late  to 
give  up,  and  New  Year  is  the 
ideal  opportunity  to  do  it.  It's 
bad  for  your  health,  affects 
the  health  of  those  around 
you,  is  expensive,  gives  you 
wrinkles  and  bad  breath  - 
and  that's  just  a  few  of  the 
damaging  effects. 

According  to  the  Health 
Education  Authority,  121,000 
deaths  a  year  are  caused  by 
smoking,  with  the  most 
common  diseases  linked 
with  it  being  heart  disease, 
lung  cancer  and 
emphysema.  Smoking  in 
both  men  and  women  harms 
fertility  and  links  have  been 
made  with  an  increased  risk 
of  miscarriage.  Smoking 
during  pregnancy 
compromises  the  health  of 
the  unborn  baby  in  many 
ways,  as  well  as  increasing 
the  chance  of  miscarriage 
and  stillbirth. 

And  if  you're  not  worried 
about  your  own  health,  think 
of  the  effects  that  passive 
smoking  has  on  others.  It  is 
now  thought  to  increase  the 
risk  of  lung  cancer  in  a  non- 
smoker  by  25  per  cent,  and 
heart  disease  by  over  20  per 
cent.  The  effects  on 
children's  health  are  even 
more  profound. 

Smoking  is  addictive  and 
many  people  find  it  very 
hard  to  give  up.  Apart  from  a 
strong  will  and 
determination  to  give  up, 


improve  your  health 
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Did  you  know? 

O  About  200,000  smokers  try  to  give  up  over  New  Year 

•  Some  9.4  million  adults  are  ex-smokers,  with  most  trying  to 
give  up  three  to  six  times  before  succeeding 

•  The  fastest  growing  group  of  smokers  are  women  aged  16-24  - 
more  than  a  third  of  women  in  this  age  group  now  smoke 

•  There  are  13  deaths  an  hour  due  to  smoking 

•  Male  smoking  is  linked  with  decreased  sperm  production  and 
more  abnormal  sperm 

O  Babies  born  to  smokers  are  also  at  a  far  greater  risk  of  cot  death 
and  respiratory  disease.  Smoking  even  one  cigarette  a  day  can 
harm  the  lungs  of  the  baby.  Similar  risks  are  caused  by  a  partner 
who  smokes  heavily  during  your  pregnancy 

•  Smokers  experience  different  levels  of  nicotine  addiction  and 
some  people  are  more  attached  to  the  ritual  of  smoking  than 
others 

•  The  average  20-a-day  smoker  spends  £1,157  a  year  on 
cigarettes 

O  This  year  National  No  Smoking  Day  falls  on  Wednesday,  March  12 


there  are  guitting  aids  to 
make  the  process  a  tittle 
easier  and  more  likely  to 
succeed. 

®  Nicotine  replacement 
products  such  patches, 
gums,  lozenges  and  the  new 
Nicorette  Inhalator  aim  to 
wean  you  off  cigarettes 
gradually,  reducing  the 
amount  of  nicotine  needed 
until  you  can  do  without  it 
altogether. 
•  Other  aids  include 
products  which  make 
cigarettes  taste  disgusting, 
with  the  aim  of  putting  you  - 
off  smoking.  Herbal 
cigarettes  don't  contain 

Continued  on  pi O  p 
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Why  is  Bepanthol  a  solution  they  car 
count  on  or  problem  dry  skin? 


7' 


_  For  daily  all  over  body 
■  use.  It  is  specifically 
designed  to  protect  against  the  drying 
I  feel  of  showering. 


For  daily  all  over  body 
'  use.  It  is  specifically 
designed  to  soothe  and  soften  dry. 
c  racked  skin. 


For  occasional  use  on 
'flare-up'  areas. 
It  is  specifically  designed  to  care 
for  extremely  dr)  sore  patches. 
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—  Imagine  a  range  of  dry  skin  products  you  and  your 
customers  can  really  count  on.  Roche  already  have.  The 
Bepanthol  range,  already  proven  throughout  Europe,  is  a 
unique  approach  to  problem  dry  skin,  which  is  also  suitable 
for  eczema  and  dermatitis.  Bepanthol  skin  conditioners  each 
contain  a  different  amount  of  moisturising  power,  called  a 
Skin  Conditioning  Factor,  which  soothe  and  soften  dry, 

Bepanthol  is  a  registered  trademark 


cracked  skin  at  different  levels.  These  Skin  Conditioning 
Factors  form  a  non-greasy  protective  film  over  the  surface  of 
the  skin,  holding  in  the  body's  natural  moisture.  Bepanthol 
also  contains  Pro-Vitamin  B5,  which  promotes  natural 
healing.  At  last,  whatever  age  they  are.  your 
customers  can  choose  their  own  level  of  care 
for  problem  dry  skin. 


<(Roche)> 


We  need  much  less  sugary  and  fatty  foods  than  fruit  and  vegetables 


Energy  expended  on  various 
activities 


Activity 


Cals  burned 
per  hour 


Walking  180 

Brisk  walking  350 

Gardening  250 

Swimming  300 

Golf  300 

Dancing  350 

Jogging  500 

Cycling  650 

Continued  from  p8 

nicotine,  but  do  still  contain 
harmful  gasses. 

•  Alternative  therapies 
work  for  many  people.  The 
most  popular  are 
hypnotherapy  and 
acupuncture.  Hypnotherapy 
aims  to  enforce  a  strong 
desire  to  give  up  smoking, 
while  acupuncture  aims  to 
cure  the  addiction  to 
nicotine. 

•  For  some  people,  group 
therapy  is  the  answer.  Many 
GP  surgeries  run  smoking 
cessation  clinics,  and 
Quitline  (0800-002200)  can 
give  details  of  support 
groups  in  your  area,  as  well 
as  advice  on  giving  up 
smoking. 

Case  study 

Dominic  Hollyoak,  23, 
manager  of  a  university 
social  club,  from  Guildford, 
Surrey. 

"I  gave  up  smoking  in 
November  last  year  after 
being  a  smoker  since  the 
age  of  14. 1  used  to  smoke  20 
cigarettes  a  day  and  this  is 


my  second  attempt  at  giving 
it  up.  The  first  time  I  tried 
nicotine  patches,  but  found 
they  didn't  work  for  me.  I 
was  working  in  a  bar  at  the 
time,  so  that  probably  didn't 
help  matters. 

"I  used  to  do  a  lot  of  sport 
when  I  was  younger,  and 
smoking  has  made  that  more 
difficult,  so  that  is  what  has 
spurred  me  on  to  give  up 
this  time.  I've  been  using  the 
new  nicotine  inhalator  since 
I  gave  up,  and  have  found  it 
quite  pleasant  to  use.  I  like 
the  fact  that  it  gives  you 
something  to  do  with  your 
hands,  and  that  you  put  it  in 
your  mouth  like  a  cigarette.  I 
started  off  using  six 
cartridges  a  day,  but  now  I'm 
down  to  just  one  a  day.  It's 
been  a  lot  easier  than  I 
thought  it  would  be." 

Healthy  eating 

New  Year  and  diet  go  hand 
in  hand,  particularly  for 
women.  However,  a  crash 
diet  which  will  lose  you 
pounds  in  a  matter  of  weeks 
isn't  a  good  long-term 
solution.  Instead  of  looking 
at  the  skinny  models  in 
glossy  magazines,  the  best 
way  to  decide  whether  you 
need  to  shed  a  few  pounds  is 
to  look  at  a  body  mass  index 
chart,  which  will  tell  you  the 
acceptable  weight  range  for 
your  height. 

We  all  need  different 
amounts  of  food  to  function 
properly,  but  whether  you 
need  3,000  calories  or  1800 
calories  per  day.  you  still 
need  to  eat  food  from  the  five 
different  groups.  The 


average  19-50-year-old  man 
needs  around  2,550  calories 
a  day,  while  a  woman  needs 
1,940.  However,  this  varies 
depending  on  your 
metabolism,  how  active  your 
are  and  whether  you  are 
heavy  or  light.  It  is  not  good 
for  your  long-term  health  to 
be  either  underweight  or 
overweight. 

If  you  do  need  to  lose  some 
weight,  then  it's  far  better  to 
do  it  slowly,  aiming  to  lose 
about  lib  a  week.  You 
shouldn't  reduce  your 
calorie  intake  by  more  than 
about  a  third,  and  for  a  diet 
to  be  successful  in  the  long- 
term,  giving  up  all  the  foods 
you  enjoy  most  won't  help  - 
it's  better  to  continue  eating 
what  you  enjoy,  but  in 
smaller  amounts. 

Healthy  choices 

The  five  main  food  groups 
are: 

1.  Bread  cereals  and 
potatoes 

2.  Fruit  and  vegetables 

3.  Milk  and  dairy  foods 

4.  Meat  and  fish 

5.  Foods  containing  fat  and 
sugar. 

For  a  balanced  diet  we 
need  to  select  from  all  these 
groups,  though  we  need 
much  less  sugary  and  fatty 
foods  than  those  from  other 
groups. 

As  well  as  being  low  in 
calories,  fruit  and  vegetables 
are  beneficial  to  health, 
giving  protection  from 
diseases  such  as  heart 
disease  and  cancer.  Five 
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Product  Information.  Nurofen  Plus: 
Each  tablet  contains  ibuprofen  B.P.  200  mg 
and  codeine  phosphate  B.R  12.8  mg. 
Indications:  Effective  in  the  relief  of 
'migraine,  tension  headache,  cramping 
period  pain,  dental  pain,  neuralgia, 
sciatica,  lumbago  and  rheumatic  pain. 
Dosage  and  Administration:  Adults  and 
children  over  12  years:  Initial  dose  2  tablets 
taken  with  water,  then  if  necessary 
1  or  2  tablets  every  4-6  hours. 
Do  not  exceed  6  tablets  in  any  24  hours. 
Precautions  and  Warnings:  As  with  some 
other  pain  relievers,  Nurofen  Plus  should 
not  be  taken  by  patients  with  stomach 
ulcer  or  other  stomach  disorder  or 
hypersensitivity  to  ibuprofen  or  codeine. 
Patients  receiving  regular  medication, 
asthmatics,  anyone  allergic  to  aspirin,  and 
pregnant  women  should  be  advised  to 
consult  their  doctor  before  taking  Nurofen 
Plus.  In  normal  use,  side  effects  are  very 
rare,  but  may  occasionally  include  dyspepsia, 
gastrointestinal  intolerance  and  bleeding, 
constipation,  nausea  and  skin  rashes. 
Not  recommended  for  children  under  12.  | 
If  symptoms  persist  for  more  than  7  days, 
patients  should  consult  their  doctor. 
Product  Licence  Number:  0327/0082. 
Licence  Holder:  Crookes  Healthcare  Limited 
Nottingham,  NG2  3AA. 
Legal  Category:  R 

Price:  Nurofen  Plus  12's  £1.99,  24's  £3.75, 
48's  £6.79,  96's  £8.59. 
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len  your  customers  need  powerful  pain  relief,  there's 
i  better  recommendation  than  Nurofen  Plus.  It  is 
3  potent  combination  of  ibuprofen  and 
deine  in  Nurofen  Plus  which  ensures 
at  it  is  an  ideal  treatment  for  migraine, 
ision  headache,  cramping  period  pain, 


dental  pain,  neuralgia,  sciatica,  lumbago  and  rheumatic 
pain.  When  extra  relief  is  called  for,  recommend  nothing 
less  than  Nurofen  Plus.  With  dual  action 
pain  relief  and  proven  tolerability,  it's  clear 


^  why  Nurofen  Plus  is  the  fastest  growing 


ACTION  FOR  POWERFUL 


ibuprofen  codeine 


analgesic  in  pharmacy. 


RECOMMEND  NOTHING  LESS 


Continued  from  p  1 0 

portions  of  fruit  and 
vegetables  per  day  is 
recommended. 

People  still  mistakenly 
believe  that  starchy  foods  - 
bread,  pasta,  rice,  potatoes  - 
are  fattening.  In  fact  they  are 
a  valuable  source  of  energy 
and  B  vitamins,  but  won't 
make  you  fat.  They  are  also 
filling,  which  means  you 
won't  crave  sugary  or  fatty 
foods  as  much. 

While  our  bodies  need 
some  fat,  the  type  of  fat  we 
eat  is  important.  Saturated 
fats  (found  in  butter,  hard 
cheeses,  meat  and  some 
cooking  oils)  are  not  an 
essential  part  of  the  diet  and 
eating  too  much  of  them 
increases  the  risk  of  heart 
disease. 

The  healthiest  type  of  fat 
are  monounsaturates  (found 
in  olive  oil,  vegetable  oil  and 
some  fat  spreads).  Many 
foods  contain  hidden  fats,  so 
always  check  labels  for  fat 
content  before  you  buy. 

Sugary  foods  contain 
calories  but  no  other 
nutrients,  so  cutting  down 
on  your  intake  is  one  of  the 
easiest  ways  to  lose  weight 
without  compromising  your 
health.  Swap  them  for 
nutritious  snacks  such  as 
dried  fruit,  yoghurt,  bread  or 
fruit. 

While  a  little  alcohol  is  not 
harmful,  and  many  experts 
believe  it  can  actually  be 
beneficial  to  health,  drinking 
to  excess  is  both  fattening 
and  bad  for  health.  Men 


Top  tips  for  nail  biters 

1 .  Have  something  to  aim  for  when  you  decide  to  stop  nail  biting  -  a  wedding  or  a  big  night  out-  and  start  a  few  weeks 
beforehand 

2.  If  you  bite  your  nails  when  you're  under  pressure,  chew  sugar-free  gum  when  you  are  tense  or  invest  in  a  stress- 
busting  device  such  as  a  foam  ball  which  you  can  sgueeze'  and  twist 

3.  If  you  tend  to  bite  your  nails  when  you're  bored  or  just  sitting  watching  television,  find  something  to  do  with  your 
hands  such  as  knitting,  sewing,  or  even  a  jigsaw 

4.  Always  carry  an  emery  board  so  you  can  file  away  little  snags  and  chips  on  your  nails  rather  than  having  to  bite  them 
off 

5.  If  you  bite  your  nails  without  being  aware  of  it,  try  using  a  pleasantly  perfumed  hand  cream  which  will  alert  you  every 
time  you  bring  your  hands  close  to  your  mouth. 

7.  Wear  gloves  whenever  you  are  washing  dishes  or  clothes  to  help  protect  growing  nails 

8.  If  you're  a  subconscious  nibbler  enlist  the  help  of  friends  and  family  -  you'll  soon  get  tired  of  people  shouting  at  you  to 
stop  biting  your  nails 


Tips  supplied  by  the  makers  of  Stop  'N  Grow 


should  drink  no  more  than 
three  units  of  alcohol  per 
day  and  women  no  more 
than  two. 

Get  moving 

If  you  need  to  lose  some 
weight,  as  well  as  cutting 
down  on  calories,  increasing 
the  amount  of  physical 
activity  you  take  will  help  to 
burn  off  any  excess  calories 
and  improve  your 
metabolism. 

But  exercise  is  not  just  for 
those  who  need  to  lose  a  few 
pounds  -  we  could  all  benefit 
by  being  more  active. 
According  to  a  survey  by  the 
Health  Education  Authority, 
only  four  out  of  ten  men  and 
three  out  of  ten  women  take 
regular  exercise. 

Many  people  are  put  off 
keeping  fit  because  they 
don't  like  sport  or  exercise 
classes,  but  there  are  many 
ways  of  getting  regular 
exercise  without  putting  on  a 


pair  of  trainers  and  going 
down  the  gym.  For  good 
health,  the  HEA  recommends 
adults  take  at  least  30 
minutes  of  moderate  physical 
activity  five  days  a  week. 
Physical  activity  can  include 
walking,  gardening, 
energetic  housework  or  DIY, 
cycling  and  dancing.  The 
secret  is  to  build  your  chosen 
activity  into  your  everyday 
life  -  that  way  it  won't  seem 
like  a  chore.  Get  off  the  bus  a 
stop  earlier  or  walk  up  a 
moving  escalator  instead  of 
standing.  Regular  exercise 
has  many  health  benefits,  as 
well  as  helping  you  to  lose 
weight  or  maintain  your 
recommended  weight.  It  can: 

•  Reduce  high  blood 
pressure 

•  Reduce  the  risk  of  stroke 
by  50  per  cent  and  diabetes 
by  40  per  cent 

•  Reduce  the  risk  of  death 
by  heart  disease  by  40  per 
cent 


Id  your  chosen  activity  into  your  everyday  life  so  it  doesn't  seem  like  a  chore 


•  fmprove  strength,  stamina 
and  suppleness 

•  Reduce  stress 

•  Help  prevent  osteoporosis 

•  fmprove  guality  of  sleep 

•  Reduce  risk  of  cancer  of 
the  womb,  colon  or  rectum 
by  25  per  cent 

Nail  that  habit 

Ugly  bitten  nails  are  often 
regarded  as  a  teenage 
problem.  However,  a  quick 
look  at  the  hands  of  your 
customers  as  they  pass  over 
prescriptions  or  cash  proves 
otherwise  -  boys,  girls,  men, 
women  ranging  from 
middle-aged  professionals  to 
students  all  nibble  at  their 
nails.  Apart  from  the 
unsightly  appearance  biting 
your  nails  introduces  a  wide 
range  of  dirt  and  germs  into 
the  body. 

Mentholatum  believes  its 
Stop  'n  Grow  is  so  effective  it 
optimistically  describes  the 
liquid  as  'willpower  in  a 
bottle'.  The  colourless, 
odourless  liquid  has  an 
extremely  bitter  taste  which 
discourages  the  person  from 
biting.  Sally  Hansen  also 
produces  a  bitter-tasting 
Nail  Biter  solution  as  well  as 
a  10  Day  Maximum  Growth 
Programme  which  is 
intended  to  instil  nailbiters 
with  a  sense  of  pride  in  their 
nails, 

It  is  worth  reminding  those 
with  badly  bitten  nails  that, 
although  there  may  be  a 
marked  improvement  in  the 
state  of  their  nails  after  ten 
days  to  two  weeks,  it  may 
take  three  to  six  months  for 
nails  to  reach  the  desired 
length. 

You  can  also  write  for  a 
free  personalised  nail  care 
programme  from  the  Sally 
Hansen  Nail  Tips  Advisory 
Service  by  sending  a 
postcard  to  Freepost, 
TN1528,  Tunbridge  WeUs, 
Kent  TN3  9PF. 

Finally,  as  the  old  saying 
goes  a  good  start  is  half  the 
race  so  it's  worth  making  a 
particular  effort  now  and  if 
at  first  you  don't  succeed,  try 
and  try  again! 
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Help  her  on 

the  road  to 
recovery 


By  recommending  Hffico,  you  can  help  customers  to  regain  the  vitality  lost  after  illness,  and 
bring  the  colour  back  to  their  lives.  Effico  is  the  only  tonic  available  over  the  counter  that 
contains  an  appetite  pr<  >m<  >ter  as  well  as  vitamins  Bl  and  B3,  and  a  "pick-me-up".  Just  the  thing 
for  customers  recovering  from  illness,  or  those  simply  feeling  tired,  listless  or  run  down. 


lit 

m 

A 


Recommend 


Product  Information 

Presentation  Each  Kind  contains  -  Vitamin  HI  i  Thiamine  Hydn  >dil<  Tide  I'll  Eur)  0  56mg  Vitamin  Warning  N<  n  t< >  be  used  in  pregnant  y  and  lac  tati<  >n  Pharmaceutical  precautions  si.  >iv  away  from 

B3  (Nicotinamide  Ph  Eur)  4.20mg  Caffeine  Ph  Eur  40  40mg  This  product  also  contains  Gentian  direel  sunlight   in  a  cowl  place  legal  category:  GSL  Package  quantities  Bottles 

Uses:  As  a  tonic  to  help  combat  the  depressing  effects  that  occur  when  tired  listless  and  run-down  «»t  JOOml  and  500ml   Product  Licence  Number  0108/5013  Price  300ml  \*>  P>  fflS| 

after  a  weakening  illness  or  hospitalisation  Dosage  and  administration  Adults  10ml  three  times  500ml  £4  \i  (RSP) 

a  day  Children  (over  6  vears)  2  Sin  I  i  >r  5ml  Take  immediately  before  meals  <  three  tunes  a  day  >  Pharmas  I  lealthi  are  I  td  Bi  >urne  K.  ad  l$exle>  Kent  I  >A5  l\\  uj^Zuj 

Children  (under  6  years)  Not  recommended.  Contra-indications  Hypersensitivity  t<>  ingredients  Date  of  Preparation  October 


you  listening? 


There's  a  lot  of 
truth  in  the  saying 
that  we  hear  whh 
our  ears  but  listen 

training  consultant 
Diane  Bailey 
highlights  the 
benefits  of  being  a 
good  listener  and 
offers  some  tips  to 
improve  your 
listening  skills 

Working  in  a  pharmacy  you 
will  spend  a  large  part  of 
each  day  communicating 
with  other  people, 
customers,  colleagues,  the 
pharmacist,  reps  and  others. 
You  will  be  answering 
guestions,  giving 
information,  checking 
information  and 
reguirements,  solving 
problems,  liaising  with  other 
people  and  so  on. 

Communication  is  about 
the  transfer  of  information 
between  people,  in  other 
words,  information  from  one 
person  being  understood  by 
another.  Often  that  reguires 
the  receiver  of  the 
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communication  to  do 
something,  for  example, 
offer  advice,  suggest  a 
product,  answer  a  guestion. 

There  is  one  skill  in 
particular  which  will  help 
you  with  all  of  this,  and 
strangely  enough,  it  is  a  skill 
which  many  people  take  for 
granted  -  that  of  listening. 

Hear  or  listen? 

Those  of  us  who  can  hear 
often  think  this  means  that 
we  automatically  listen.  Not 
necessarily  so!  There  is  an 
old  saying:  'Hearing  is  done 
by  the  ears,  listening  needs 
to  involve  the  brain'.  Hearing 
is  a  physical  attribute, 
listening  is  a  mental  one. 

The  key  differences  are: 
Hearing  is: 

•  physiological 

•  recognising  a  verbal 
message 

•  an  inherent  ability  we 
either  have  or  we  don't. 
Listening  is: 

•  mental  or  intellectual 

•  understanding  what  the 
message  means 

•  a  skill  which  is  not 
automatic  but  which  can  be 
learned. 

Hearing  is  an  awareness  of 
sound,  it  is  totally 
physiological,  your  ears  pick 
up  sound  signals  and  pass 
them  to  your  brain. 


Listening,  however,  is  about 
understanding  the  messages 
you  receive  and  turning 
these  into  thoughts  and 
impressions.  It  reguires 
considerable  energy  and 
effort  and  does  not  happen 
automatically.  No-one  is 
born  with  listening  skills,  we 
have  to  learn  them  to  make 
sense  of  what  goes  on 
around  us.  Incidentally, 
people  with  hearing 
difficulties  can  'listen'  by 
using  sign  language  and  lip 
reading. 

It  is  not  enough  to  receive 
and  transmit  messages,  to  be 
an  effective  listener  you 
need  to  receive,  analyse  and 
then  transmit.  When 
analysing  you  need  to  check 
you've  got  the  whole 
message,  make  sure  you 
understand  it,  sort  out  what 
you  need  to  remember  and 
then  decide  how  to  respond. 

Are  you  receiving? 

To  receive  someone  else's 
'message'  clearly  and 
accurately  reguires 
concentration.  It's  not  easy  to 
concentrate  100  per  cent  as 
there  are  so  many 
distractions.  Try  to  be  as 
mentally  focused  and  alert 
as  you  can  and  give  the 
other  person  your  full 
attention. 


There  are  some  technigues 
which  will  help  your 
concentration: 

1.  Look  at  the  person 
speaking  to  you,  it  will  help 
focus  your  attention  and 
help  you  avoid  being 
abstracted. 

2.  Sit  or  stand  up  straight, 
this  can  make  you  feel  more 
alert  and  awake. 

3.  Focus  on  ideas  and 
concepts,  not  on  words, 
listen  to  the  ideas  behind  the! 
words  rather  than  trying  to 
take  every  single  word  on 
board. 

4.  Want  to  be  interested.  If 
you  expect  to  be  bored,  you 
probably  will  be. 

5.  Switch  yourself  on  by 
expecting  to  be  interested. 

6.  Watch  what  you  do  with 
your  thinking  time,  research 
shows  that  we  can  think  up 
to  ten  times  faster  than  we 
can  speak  -  1,500  words  a 
minute,  rather  than  150. 
Instead  of  allowing  yourself 
to  be  distracted  during  this 
spare  thinking  time,  use  it  to 
think  about  the  message,  for 
example  starting  thinking 
about  likely  products  to 
suggest. 

There  are  lots  of  barriers  tc, 
receiving  message  correctly. 
These  can  be  environmental 
or  attitudinal. 

•  Environmental  barriers 
could  include  noise,  time 
pressure,  temperature  -  too 
hot  or  too  cold,  people 
moving  around,  noise 
outside  the  pharmacy.  You 
may  be  able  to  control  or 
reduce  some  but  others  will 
be  outside  your  control.  Be 
aware  of  them  and  try  to 
overcome  their  effects. 

•  Attitudinal  barriers  to  gooc 
listening  tend  to  be  inside 
you.  They  are  caused  by  your 
thoughts  and  feelings.  They 
can  include  prejudice  about 
certain  kinds  of  people, 
boredom,  tiredness,  thinking 
about  your  own  problems, 
having  made  your  mind  up 
too  early.  Remember,  even  if 
the  situation  is  similar  to  a  lot  j 
of  others  you've  met,  it  is  not 
identical,  and  the  person  is 
probably  different  also. 
Attitudinal  barriers  can  be 
controlled.  You  can  be  a  poor; 
listener  if  you  let  your  attitude 
make  you  so,  or  a  good  one. 

Understanding 

ft  is  your  mind  which  selects' 
the  sounds  you  want  to  hear 
and  which  interprets  the 
words  used  to  you.  Several  | 
people  can  hear  the  same 
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mrase  and  give  it  very 
lifferent  meanings, 
istening  is  a  personal  thing, 
ied  in  with  our  own 
experience,  attitudes  and 
oiowledge.  To  be  a  good 
istener  you  need  to  get 
>utside  yourself  and  work  to 
mderstand  what  it  is  the 
)ther  person  wants  to 
ichieve,  explain  or  receive. 

It  you  want  to  be  an 
effective  listener,  don't  make 
issumptions.  Check  the 
nformation  you  receive  and 
:heck  too  that  what  you 
hink  you  understand  is  right 
jefore  replying  or  acting, 
rbu  can  do  this  by  asking 
juestions:  "Are  you  taking 
my  other  medicines?"  could 
lelp  you  not  only  to  choose 
he  correct  product  to  offer, 
)ut  also  to  understand  some 
)f  the  symptoms  a  customer 
nay  be  explaining. 

Paraphrasing  or  repeating 
jack  in  your  own  words 
vhat  the  other  person  has 
old  you  is  an  important  way 
o  make  sure  you've  got  the 
ight  end  of  the  stick. 

Because  listening  involves 
?our  mind,  you  can  take  on 
joard  other  relevant  and 
jertinent  information  with 
four  eyes.  Watch  to  make 
;ure  that  the  other  person's 
jody  language  fits  in  with 
vhat  they  are  saying  to  you. 
f  the  two  differ,  you  will 
leed  to  check  out  what's 
joing  on  and  to  make  sure 
/ou  get  the  whole  message. 

Listening  situations 

n  your  work  you'll  find  that 
here  are  different  situations 
where  you  need  to  listen. 
I.  Monologue.  There  will  be 
imes  when  nervous,  anxious 
>r  worried  customers 
ndulge  in  a  monologue, 
rhey  just  keep  on  talking 
without  giving  you  much 
rhance  to  interrupt  or 
juestion.  The  best  thing  to 
lo  is  to  let  them  get  it  off 
heir  chest,  listen  not  only  for 
what  they  are  saying  but  for 
he  underlying  message  or 
eason  for  the  monologue. 
\t  some  point  the  customer 
will  begin  to  repeat  what 
hey  have  already  said.  At 
hat  point  interrupt 
Dleasantly  and  paraphrase 
what  they  have  said. 
I.  Dialogue.  With  other 
Deople  you  will  be  able  to 
:arry  on  a  dialogue  where 
fou  can  exchange  ideas, 
houghts  and  opinions.  Try 
o  grasp  quickly  what  the 
3ther  person  is  saying  so  you 
:an  make  relevant  responses 
md  keep  the  conversation 
novmg  forward. 
1.  Group  discussion.  If  you 
ire  involved  in  a  discussion 
where  a  group  of  people  are 
affering  their  views  and 
sharing  ideas,  you  will  want 
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to  listen  for  a  consensus  and 
to  pick  out  the  key  themes 
shared  by  the  group.  You 
will  also  want  to  listen  for 
areas  of  difference  or 
disagreement  so  that  you 
know  where  everyone 
stands.  Listening  carefully  to 
the  discussion  will  help  you 
to  clarify  your  own  views. 
4.  Argument.  If  you  are 
involved  in,  or  witness  to,  an 
argument  where  people  are 
expressing  opposing  views, 
you  will  be  able  to  help  if 
you  can  listen  carefully  for 
common  ground.  You  don't 
have  to  take  sides,  but  it 
could  be  useful  in  defusing 
the  argument  if  you  can 
summarise  and  feedback  to 
the  people  involved  what 
you  understand  them  to  be 
saying. 

Listening  levels 

Listening  is  something  you 
can  control  and  work  to 
improve.  There  are  different 
levels  of  listening,  and  we 
often  listen  at  a  level  to 
match  how  we  feel,  our  level 
of  interest,  tiredness,  hunger 
etc.  To  be  a  good  listener 
you  need  to  listen  at  the 
appropriate  level. 

1.  Non-listening.  The  worst 
and  lowest  level  where  your 
attention  is  elsewhere  and 
you  are  not  concentrating  on 
what  is  being  said.  The 
message  being  sent  by  the 
other  person  is  just  not 
getting  through  to  you.  This 
is  not  only  rude,  it  can  have 
significant  effects  on 
customer  satisfaction  and  on 
your  relationship  with 
colleagues. 

2.  Passive  listening  is  a  bit 

better,  but  not  a  lot.  This  is 
where  you  hear  the  words 
and  respond  to  them,  but 
don't  make  an  effort  to  work 
out  the  message.  You  may 
get  away  with  this  in  some 
situations,  but  it  is  not 
advisable  to  operate  too 
much  at  this  level.  People 
very  quickly  recognise  when 
others  are  not  listening. 

3.  Attentive  listening  is 
where  you  work  hard  to  be 
fully  aware  of  the  speaker, 
what  they  are  saying,  their 
tone,  their  body  language. 
Here  you  make  an  effort  to 
receive  and  interpret  the 
whole  message.  This  form  of 
listening  is  very  demanding 
and  takes  practice.  Most  of 
us  can  manage  to  operate  at 
this  level  of  interest  for  only 
five  to  ten  minutes,  although 
practice  will  help  improve 
your  ability. 

This  type  of  listening 
depends  heavily  on  visual 
clues,  your  eyes  will  feed 
information  to  your  brain  to 
support  what  you  are 
hearing,  so  took  carefully  for 
gestures,  expressions, 


movement  etc.  You  can,  of 
course,  use  eye  contact  to  let 
the  other  person  know  you 
are  hearing  and 
understanding  them  and 
that  you  are  interested. 
4.  Active  listening  is  where 
you  take  action  to  indicate 
that  you  are  involved, 
interested  and  receiving  the 
speaker's  message.  You 
show  interest  by  alert 
posture  and  by  facing  and 
looking  at  the  speaker.  You 
can  re-state  or  reflect  to  the 
other  person  what  you  think 
they  are  saying  and,  if 
appropriate,  feeling.  Don't 
become  such  an  active 
listener,  however,  that  you 
put  words  in  people's 
mouths  or  finish  their 
sentences  for  them. 
Remember,  too,  that  you 
stop  listening  when  you  start 
to  work  out  what  you  are 
going  to  say  next. 

Good  listeners  are  always 
appreciated.  People  respond 
well  to  a  show  of  interest. 
Active  listening  can  make 
colleagues  feel  valued  and 
customers  feel  important. 
Watch  out  for  poor  listening 
habits  in  yourself  and  other 
people.  Bad  listeners  show 
themselves  up.  They: 

•  are  often  in  a  hurry  to  get 
away 

•  finish  sentences  rather 
than  waiting  for  the  speaker 
to  do  so 

•  can't  resist  interruptions 
e.g.  the  phone  and  other 
people's  conversations 

•  instantly  attracted  by 
movement  and  sound,  which 
hold  their  interest 

•  often  have  a  glazed 
expression 

•  look  at  anything  except 
the  other  person 

•  slump  or  turn  away  from 
the  speaker 


9  tiddle  or  jiggle  about. 

If  you  are  listening 
carefully  show  this  to  the 
speaker.  Unless  you  signal 
that  you  are  listening  how  is 
the  other  person  to  know? 
Show  you  are  listening  by: 

•  avoiding  the  negative 
signals  listed  above 

•  ignoring  distractions  and 
taking  action  to  remove 
them  if  necessary 

•  not  letting  other  people 
interrupt 

•  maintaining  comfortable 
eye  contact  with  the  speaker 

•  let  your  facial  expressions 
show  such  things  as  interest, 
surprise,  confusion 

•  nod  and  smile  to 
encourage 

•  use  'urns'  and  'ahs'  to 
indicate  you  are  following 
what  is  being  said 

•  sit  or  stand  up  straight  and 
face  the  speaker. 

Finally,  what  do  you  do  if 
other  people  are  bad 
listeners  or  are  not  listening 
to  you?  The  easiest  way  is  to 
force  a  response  from  them. 
You  can  do  this  by  asking 
questions  which  need  to  be 
answered  by  showing 
knowledge  and 
understanding  of  what  you 
have  said.  If  the  listener 
can't  answer,  you  have  the 
opportunity  to  repeat  your 
message  and  some  chance 
that  they  wiil  listen  the 
second  time  around. 

In  conclusion 

Listening  is  a  skill  which  we 
all  take  for  granted.  But 
listening  is  very  different 
from  hearing. 

Listening  requires  some 
effort  and  energy  to  process 
what  you  have  heard. 
Remember  that  we  hear 
with  our  ears  and  listen  with 
our  brains. 
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Do 

Concentrate 

Ask  questions  to  clarify  details 

Lean  forward  to  signal  interest 

Summarise  after  each  key  point 

Ignore  a  bad  speaker  in  order 
to  get  through  to  the  tone  of  the 
message 

Hear  the  other  person  through 

Ask  for  something  to  be  repeated 
if  you  are  not  clear 

Make  sure  you  understand  a 
question  before  answering  it 

Listen  for  the  whole  message 


Don't 

Allow  your  attention  to  wander 

Assume  you  understand  without 
checking 

Look  bored 

Wait  for  the  end  to  summarise 


Try  to  anticipate  what  will 
becoming  next 


Interrupt  or  try  to  finish  for 
others 

Allow  the  discussion  to  move 
on  until  you  understand  the 
previous  point 

Allow  emotive  words  or  phrases 
to  irritate  you 

Be  turned  off  by  your  prejudices 
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Abbreviated  product  information  for  Diflucan  One  (fluconazole).  Presentation:  Capsule  containing  150mg  fluconazole  Indication  and  dosage:  Vaginal  candidiasis:  Adults  (16-60  years):  single  o 
150mg  dose  Contra-indications:  Hypersensitivity  to  fluconazole  or  related  azoles,  pregnancy  and  women  of  childbearing  potential  unless  adequate  contraception  is  employed;  coadministration 
terfenadine  and  cisapride  Warnings:  Lactation  Not  recommended  Drug  interactions:  Relevance  to  single-dose  has  not  yet  been  established  Anticoagulants,  astemizole.  cisapride,  cyclosporin,  diuretii 
oral  sulphonylureas,  phenytoin,  rifampicin.  terfenadine.  theophylline  and  zidovudine  Side-effects:  Nausea,  abdominal  discomfort,  diarrhoea,  flatulence  and  rarely  anaphylaxis  Legal  category:  [P]Packa 
Quantity  and  Cost  Price:  150mg  capsule,  pack  of  1,  £7.12  (PL  1906/0017).  Product  Licence  Holder:  Pfizer  Consumer  Healthcare,  Wilsom  Road,  Alton  GU34  2TJ  Date  of  preparation:  November  19£l 

"trademai 

Consumer  Healthci 


Thrush  and  cystitis  are  very  common  and  extremely  uncomfortable  conditions  that  are 
usually  treatable  with  OTC  preparations.  Jeremy  Clitherow  MBE  FRPharmS, 
a  community  pharmacist,  in  Knotty  Ash,  Liverpool  talks  us  through  the  diagnosis 

and  treatment 

Burning,  stinging, 
itching  and  aching 


gynaecological  conditions 
lave  been  the  target  of 
iurreptitious  sniggers  and 
nale-dominated  jokes  for 
/ears.  All  that  is  changing. 
Women  are  egual  partners 
low  and  this  is  clearly 
ecognised  by  the 
narketplace. 

You  have  only  to  look  at 
he  television  adverts  to  see 
hat  tampons,  STs,  and  OTC 
rures  for  what  were  once 
women's  problems'  are  big 
business  and  manufacturers 
ire  happy  to  should  about 
he  benefits  of  their 
products. 

First,  thrush 

rhrush  is  a  fungal  infection 
hat  needs  little  introduction 
o  most  women.  If  they 
laven't  suffered  on  and  off 
rom  thrush,  they  will  know 
iomeone  who  has.  "I  started 
vith  it  on  my  honeymoon 
md  have  never  been  able  to 
hake  it  off  since" .  Tales  like 
his  are  familiar  to  those  of 
is  behind  the  counter. 

You  will  always  find  that 
vhen  a  customer  asks  you 
or  'something  for  irritation', 
here  will  be  another  woman 
ilongside,  eager  to  give  the 
benefit  of  her 

pharmaceutical'  knowledge 
md  personal  experience, 
rhe  frightening  thing  is 
hese  neighbourhood 
5xperts  use  the  terms  cystitis 
md  thrush  indiscriminately 
ind  merrily  interchange 
hem  in  the  same  sentence. 

Before  we  dismiss  this 
scenario  as  a  typical  'shop 
rritation'  for  our  profession, 
et's  not  forget  that  many  of 
he  old  wives  tales  and 
:ountry  remedies  do  actually 
■vork.  Their  users  do  not 
enow  why  their  remedies 
/vork,  but  we  do  because  we 
:an  go  back  to  basics  and 
ipply  our  scientific 
cnowledge. 

What  causes  it? 

n  thrush,  the  culprit  or 
rausative  organism  is  a 


X 
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yeast-like  mould.  The  family 
name  of  this  group  of  fungi 
is  Candida  and  the  most 
commonly  found  member  in 
cases  of  thrush  is  Candida 
albicans.  Hence  the  medical 
name  for  thrush  is 
candidiasis. 

Thrush  is  endemic  which 
means  that  it  is  worldwide 
and  infects  any  susceptible 
host.  Most  of  us  will 
continue  our  daily  lives 
totally  unaware  of  its 
presence  in  our  mouths, 
gastro-intestinal  tracts  and, 
for  women,  vaginas.  The 
biological  balance  of  our 
body's  defence  mechanism 


normally  keeps  Candida 
under  control.  However,  at 
times  of  stress,  infection, 
pregnancy,  or  just  general 
illness,  this  balance  can  go 
out  of  control  and  the  patient 
notices  an  overgrowth  of  the 
invading  organisms. 

Effect 

The  signs  of  thrush  vary 
from  site  to  site.  In  the 
mouth,  they  will  present  as 
creamy  white  raised  weals 
on  the  inside  of  the  cheeks, 
lips  and  palate.  If  the  patient 
brushes  them  away  with  a 
toothbrush,  they  bleed.  That 
is  a  characteristic  sign  and 


one  which  distinguishes 
thrush  from  some  other  more 
dangerous  lesions  in  the 
mouth. 

hi  the  vagina,  thrush 
presents  with  the  same 
creamy  coloured 
overgrowth,  but  this  time  it 
is  seen  as  a  discharge.  The 
patient  often  complains  of 
irritation  and  itching.  If 
asked  for  more  detail,  she 
will  describe  the  symptom 
much  more  of  an  itch  than 
soreness. 

The  male  partner  may 
think  himself  fortunate 
because  he  is  symptom  free. 
In  that  situation,  he  could 
easily  have  been  infected, 
on  each  sexual  encounter, 
with  a  profound  dose  of 
Candida,  and  then  merely 
proceeded  to  destroy  it  with 
his  own  immune  system. 

The  other  situation  would 
be  that  he  could  succumb  to 
the  infection  and  display  the 
symptoms.  He  will  complain 
of  irritation  and 
inflammation.  The  medical 
term  for  this  is  balanitis. 

All  these  anecdotes  will  be 
familiar  to  counter  staff. 
What  they  illustrate  is  that 
thrush  is  a  prolific  and 
successful  invader  of  the 
mouth,  the  vagina  (and  from 
there  very  freguently  to  the 
anus),  sexual  partners  and 
the  infirm. 

( 'andida  likes  warm,  wet 
areas  best  of  all.  Any  folds  of 
moist  skin  are  perfect  sites 
for  colonisation.  Armpits, 
navels,  webs  of  fingers  and 
groins  are  often  reservoirs  of 
infection.  The  skin  under  the 
female  breast  seems  to  be  a 
favourite,  too.  As  already 
described,  thrush  is  itchy.  No 
matter  where  it  is,  the 
patient  scratches  and  infects 
his/her  nails  and  nailbeds, 
scratches  somewhere  else 
and  transmits  the  fungus. 
The  nail  folds  and  nailbeds 
can  be  overlooked.  If  these 
are  left  unattended,  there 

Continued  on  pl8  &■ 
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can  be  quite  pronounced 
damage  to  the  growing 
areas  and  lead  to  the 
production  of  nails  with 
tram-line  surfaces. 

Medical  conditions 

A  word  of  caution  is  needed. 
Prolonged  therapy  with 
antibiotics  alters  the  normal 
pattern  of  the  colonies  of  our 
naturally  occurring  bacteria 
and  moulds.  That  often  leads 
to  an  overgrowth  of  Candida. 
Diabetes  and  thyroid 
deficiency,  too,  are  also 
associated  with  an  increased 
likelihood  of  thrush. 

All  these  conditions  are 
quite  well  known,  innocent, 
and  attract  little  attention, 
but  there  are  certain  medical 
conditions  which  also 
predispose  patients  to  thrush 
and  invariably  precipitate 
gossip  and  accusations. 

In  this  case,  we  are 
thinking  about  patients 
whose  immune  system  is 
compromised.  For  the  gossip 
merchants, 

immunodeficiency  means 
AIDS,  nothing  more,  nothing 
less.  HIV  patients  exist,  but 
they  are  a  tiny  percentage  of 
all  of  our  customers. 

Compromised  immune 
systems  are  most  likely  to  be 
the  result  of  medical  therapy, 
such  as  taking  anti- 
inflammatory steroids,  for  a 
long  period.  Such  patients 
would  include  asthmatics  on 
high  dose  steroid  inhalers  or 
tablets,  rheumatoid  patients 
on  high  dose  prednisolone, 
bone  marrow  and  organ 
transplant  patients  and,  of 
course,  cancer  patients. 

Treatments 

We  know  that  Candida  likes 
warm  wet  areas.  The  first 
line  of  attack  has  to  be  to 
make  the  area  under  threat 
hostile  to  the  invader.  Keep 
the  skin  dry  and  well 
ventilated.  Wear  loose  fitting 
clothing  and  let  the  air  in! 
Avoid  synthetic  fabrics. 
Avoid  plastic  shoes  and  man- 
made  soles.  Ensure  that  each 
person  in  the  household  has 
his  own  clean,  dry  towel  and 
doesn't  share. 

Patients  with  thrush  fall 
into  two  main  categories, 
those  who  go  to  their  doctor 
and  those  who  self  medicate. 
GPs  usually  prescribe 
Nystatin  or  Amphoteracin 
for  the  mouth  and  either 
Nystatin  or  one  of  the 
imidazole  antifungals  for 
vaginal  infections. 

Nystatin  comes  in  oral 
drops,  creams,  ointments 
and  pessaries  but  has  the 
disadvantage  of  staining 
fabric  bright  yellow.  Do  bear 
this  in  mind  when  you  are 


giving  out  the  prescription  - 
if  the  surgery  has  omitted  to 
mention  it,  a  tactful  word 
from  you  will  make  you  a 
friend  for  life.  No-one  wants 
to  have  to  throw  away 
unnecessarily  stained 
bedlinen  and  underclothes! 

The  imidazole  family  of 
antifungals  come  in  oral 
capsules,  creams,  pessaries 
and  combination  packs.  The 
imidazoles  work  quicker 
than  Nystatin  and 
Amphoteracin,  so  treatment 
periods  tend  to  be  shorter. 
That  can  be  a  disadvantage. 
The  symptoms  disappear,  so 
the  patient  stops  the  therapy. 
The  thrush  comes  back,  and 
so  on.  Your  best  advice  for 
the  patient  -  and  partner  if 
appropriate  -  is  to  complete 
the  course  of  treatment  and 
supplement  it  with  your 
domestic  tips  and  pointers 
above. 

The  following  imidazoles 
are  available  OTC: 

•  Clotrimazole  -  Canesten 
1,  Canesten  10%  VC, 
Canesten  Combi 

•  Econazole  -  Ecostatin 
Cream,  Gyno-Pevaryl 
Cream 

•  Miconazole  -  Femeron, 
Femeron  Soft  Pessary 

•  Fluconazole  -  Diflucan 
One 

The  internal  treatments, 
such  as  pessaries  or  vaginal 
tablets,  are  usually  a  single 
dose  with  the  creams  being 
used  for  up  to  seven  days.  In 
some  cases,  the  woman  may 
obtain  relief  after  the  first 
application.  Customers 
should  be  made  aware  that 
these  treatments  may  reduce 
the  efficacy  of  rubber 
contraceptives. 

Diflucan  One,  a  one- 
capsule  single  dose,  is  an 
oral  treatment  which  can 
bring  symptom  relief  within 
24  hours  and  complete  relief 
within  two  days. 

Take  a  little  time  out  and 
read  the  manufacturer's 
leaflets  on  all  these  products. 
It  is  time  well  spent. 

As  is  always  the  case  there 
are  certain  patients  who 
should  not  self-treat  but  be 
referred  to  their  GP.  These 
include: 

•  first  time  sufferers 

•  pregnant  and 
breastfeeding  women 

•  girls  under  16  or  women 
over  60 

•  anyone  who  had  more 
than  two  attacks  in  the  last 
six  months 

9  irregular  vaginal  bleeding 
or  blood  in  vaginal 
discharge 

•  abdominal  pain 

•  pain  or  difficulty  in 
passing  urine 

•  ulcers  or  blisters  in  the 
vaginal  area 

•  if  the  characteristic  thrush 


symptoms  are  accompanied 
by  diarrhoea,  nausea, 
vomiting  or  fever. 

Cystitis 

By  definition,  this  is  really  an 
inflammation  of  the  bladder, 
but  custom  and  practise  by 
the  general  public  over  the 
years  have  broadened  their 
understanding  of  cystitis  to 
mean  any  urinary  tract 
inflammation.  In  fact,  if  the 
inflammation  progresses 
further  down  the  urinary 
tract  from  the  bladder  to 
involve  the  tube  which  leads 
to  the  outside,  the  condition 
should  properly  be  termed 
'urethritis'  -  an  inflammation 
of  the  urethra  -  not  cystitis. 
We  normally  refer  to  the 
condition  in  general  and 
speak  of  a  'urinary  tract 
inflammation'  or  'urinary 
tract  infection'. 

Irrespective  of  the  location 
of  the  inflammation  the 
symptoms  are  the  same.  The 
patient  has  a  strong  and 
frequent  urge  to  pass  urine 
but  hesitates  to  pass  water, 
knowing  that  it  will  produce 
a  painful  scalding  or  burning 
sensation.  As  a  result  the 
person  doesn't  go  and  tends 
to  retain  urine,  which  can 
prolong  the  condition. 

It  is  unusual  for  a  male  to 
develop  a  bladder  infection, 
principally  because  of  the 
anatomy  of  the  plumbing 
system  in  the  male  and  that 
everything  from  the  kidneys 
to  the  outside  world  is 
sterile.  The  urine  produced 
by  the  kidneys  is  sterile  and 
actively  flushes  the  system 
clean,  which  highlights  the 
dangers  of  urine  retention. 

The  usual  route  for 
infection  to  enter  the  male  is 
via  his  urethra  and  is  as  a 
result  of  sexual  activity. 
Gonorrhoea,  chlamydia  and 
trichomonas  species  are  the 
commonest  bacterial 
culprits.  Herpes  infections 
are  increasingly  common 
nowadays  -  and  with  herpes 
being  a  virus,  our  antibiotics 
are  ineffective.  Remember, 
genital  herpes  are  rife, 
antibiotics  don't  work  on 
viruses  -  which  is  another 
good  reason  for  promoting 
barrier  contraception. 

Cystitis  in  women  is  far 
more  common  than  in  men, 
principally  because  of  the 
anatomy  of  the  plumbing 
system.  Because  the 
openings  of  the  anus,  vagina 
and  urethra  are  all  quite 
close  together,  it  is  easy  for 
bacteria  to  be  transferred 
into  the  urinary  tract, 
particularly  during  sexual 
intercourse  or  when 
inserting  tampons. 

Symptoms  will  be  scalding 
pain,  local  discomfort, 
frequency,  occasional  blood 


and  sometimes  a  vaginal 
discharge  (hence  the 
common  confusion  with 
thrush). 

Treatment 

Most  OTC  treatments  rely 
on  changing  the  acidity  of 
the  urine  to  make  it  more 
alkaline.  Reducing  the 
acidity  of  the  urine  has  two 
effects  -  making  it  a  less 
friendly  environment  for  the 
growth  of  bacteria  and 
relieving  the  burning 
sensation.  The  active 
ingredients  in  the  treatments 
include  potassium  citrate, 
sodium  citrate  and  the  age- 
old  household  remedy, 
sodium  bicarbonate. 
Examples  of  OTC  cystitis 
treatments  include  Cymalon, 
Cystemme,  Cystocalm, 
Cystoleve,  Cystopurin  and 
Effercitrate. 

Some  self-help  measures 
that  can  reduce  the  risk  of 
cystitis  include  emptying  the 
bladder  after  having  sex  and 
always  wiping  from  front  to 
back  after  a  bowel 
movement. 

It  is  absolutely  essential  to 
advise  the  patient  to  drink 
plenty  of  water.  That  means 
at  the  very  least  six  glasses 
of  water  a  day,  preferably  a 
great  deal  more!  Drinking  a 
few  glasses  of  cranberry 
juice,  a  traditional  remedy 
for  cystitis,  may  also  help. 

There  are  certain  groups 
of  customers  and 
circumstances  where  OTC 
treatment  is  inappropriate 
and  such  sufferers  should  be 
referred  to  their  doctor  for 
further  investigation.  These 
include  women  in  whom 
symptoms  persist  despite 
treatment  with  OTC 
preparations,  pregnant 
women,  a  man  or  child 
reporting  symptoms  of 
cystitis,  anyone  who  is 
additionally  suffering  fever, 
vomiting,  blood  in  the  urine, 
unusual  vaginal  discharge, 
and  first-time  sufferers. 

Finally 

We  shall  never  be  able  to 
convince  the  neighbourhood 
pharmacological  experts 
that  there  is  a  profound 
scientific  difference  between 
thrush  and  'Honeymoon' 
cystitis,  and  between 
urethritis  caused  by  the 
mechanical  trauma  of  the 
passing  of  a  catheter  and 
that  caused  by  a  sexually 
transmitted  disease. 

You,  on  the  other  hand, 
will  be  able  to  identify  the 
condition  and  the  causative 
organism,  and  guarantee  to 
speed  your  customer's 
recovery  by  the  use  of  your 
microbiological  knowledge 
and  the  appliance  of  science, 
won't  you? 
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e  UK's  No.1  condom  brand. 

www.durex.com 


Caring  for  your 
crowning  glory 


Confused  by  Hie 
ever  increasing 

shamnoos  and 
conditioners?  Anne 
fYtullee  gets  to  grips 
wHh  flhe  latest  high 
tech  products 


Gone  are  the  days  when 
buying  a  shampoo  was  a 
simple  exercise  -  grab 
the  first  bottle  of 
'regular'  shampoo  on  the 
shelf  and  that  was  it.  Today, 
however,  the  process  is  more  than  a 
little  bewildering.  With  buzz  words 
about  like  glycol,  pro-vitamin  B5 
and  silicones  being  bandied  about 
at  every  turn,  it's  no  wonder  most  of 
us  stand  stupefied  at  the  shelves 
unable  to  reach  a  decision.  Despite 
the  confusion,  we  should  be 
grateful  for  the  amount  of  choice  we 
have  as  we  are  now  in  a  position  to 
select  shampoos  and  conditioners 
that  can  address  the  specific 
problems  we  have  with  our  hair. 

Wash  it 

Reflecting  the  trend  towards  more 
natural  products,  herb-based  and 
botanical  shampoos  with  active 
ingredients  derived  from  natural 
sources  are  a  growing  sector  of  the 
market.  Plants  such  as  jojoba,  and 
herbs  such  as  rosemary  are  popular. 
These  shampoos  are  often 
described  as  'non-invasive'  as  they 
work  without  chemical  intervention. 
Products  we  like: 
•  Original  Mint  Source  Lemon  & 
Mint  (300ml,  £2.99)  -  essential  oils 
of  lemon  and  peppermint  help 
balance  oil  prone  hair 
§  L'Oreal  Inne  Source  of  Radiance 
shampoo  (200ml,  £4.50)  -  with 
AHAs  derived  from  sugar  beet  to 
gently  cleanse  coloured  hair 

Like  soap,  shampoo  has  moved 
on  from  the  days  where  harsh 
cleansing  agents  did  the  job. 
Detergent-free  formulations  contain 
negatively  charged  surfactants, 
which  work  by  lifting  grime  from 
the  hair  shaft  and  binding  it  to 
water  so  it  is  rinsed  away.  Around 
90  per  cent  of  modern  shampoos  are 
formulated  this  way,  making  them 
milder  and  more  effective  than  their 
predecessors. 

Pollution,  water  type  and  climate 
can  all  affect  the  pH  balance  of  your 
hair  (normally  between  4.5  and  7.5), 


but  most  problems  caused  by 
environmental  factors  can  be 
rectified  by  experimenting  with 
shampoos  to  find  out  what  works. 
Vic  Hyde,  scientific  advisor  at 
L'Oreal  UK,  assures  us  that  "the  old 
problem  of  shampoo  that  won't 
lather  because  of  hard  water  is  no 
more.  Most  shampoos  have  foaming 
boosters  added  to  ensure  you  have 
the  satisfaction  of  a  good  lather". 
Products  we  like: 

•  Sebastian  Moisture  Shampoo 
(250ml,  £4.90) -loaded  with 
sunscreens,  moisturisers  and 
proteins 

•  Phytologie  Apaisant  Shampoo 
(200ml,  £8.60,  01768  892022  for 
mail  order)  with  enzymes  designed 
to  promote  a  healthy  scalp. 

Twice  as  nice 

The  convenience  of  two-in-one 
shampoo  and  conditioners  assures 
their  continued  popularity,  and 
improved  formulations  are  kinder  to 
your  hair. 

Vic  Hyde  explains  that  there  are 
two  main  types  of  one-stop 
products.  "The  first  to  be  developed 
was  a  shampoo  which  contained  a 
type  of  silicone  which  became 
emulsified  when  diluted  with  water 
leaving  a  deposit  of  silicones  on  the 
hair  -  the  conditioning  agent.  The 
second,  more  recent,  development 
contains  positively  charged 
surfactants.  As  the  surfactants  in  the 
shampoo  are  negatively  charged 
(anionic),  these  other  positively 
charged  agents  (cationic)  remain 
after  washing  and  coat  the  hair 
providing  conditioning.  A  tip, 
though  -  wait  for  one  to  two 
minutes  before  rinsing  to  get  the 
best  results. 
Products  we  like: 
§  Vidal  Sassoon  Wash  &  Go 

•  Wella  Experience  with  Liguid 
Hair  2-m-l  Shampoo  and 
Conditioner  (200ml,  £1.99) 

•  Pantene  Pro-V  Nourishing  Pro- 
Vitamin  Shampoo  Plus  Conditioner 
in  One  (200ml,  £2.39). 

White-out 

From  July  1  this  year,  coal  tar,  the 
traditional  treatment  for  dandruff, 
will  be  banned  from  use  in  cosmetic 
products.  This  means  that  other 
anti-bacterial  ingredients  are  now 
favoured  in  shampoos  formulated 
for  the  treatment  of  dandruff. 

Vic  Hyde  advises,  "It's  important 
to  diagnose  the  condition  properly, 
as  many  people  confuse  dandruff 
with  scalp  psoriasis  (caused  by 
either  a  reaction  to  stress  or  external 


More  than  just  clean  -  colouring  shampoos 

The  explosion  of  developments  in  hair  colour  over  the  past  few  years  mean  that  we  are  now  more 
adventurous  than  ever  when  it  comes  to  experimenting  with  new  shades.  However,  for  those 
reluctant  to  commit  themselves,  there  is  no  better  way  than  trying  a  shampoo  with  a  touch  of 
colour.  Unlike  semi-permanent  colour  or  vegetable  dyes,  these  work  by  depositing  a  layer  of 
colour  pigment  on  the  surface  ot  the  hair,  which  lasts  as  long  as  the  next  wash. 

For  a  riot  of  colour,  try  Paul  Mitchell's  Creatives  Herbal  Complex  Colour  Infusing  Shampoo 
(237ml,  £8.95.  Enguiries  01 296  696677).  If  streaks  and  highlights  take  your  fancy  you  can  play 
with  colour  gels  like  the  Fudge  paintbox  range  (75ml,  £3.95)  or  stick  some  sparkle  into  hair  with 
the  Christian  Dior  Mascara  Flash  for  Hair  (£14)  or  Miners  Sweep  'n'  Streak  (£2.99). 


factors  tike  the  wrong  sort  of 
shampoo).  Shampoos  containing 
anti-fungal/anti-bacterial  agents 
will  treat  the  problem  when  used 
regularly. " 

As  ingredients  are  now  listed  on 
the  bottle,  the  dedicated  consumer 
can  look  for  zinc  omadine  (Head  & 
Shoulders),  ketoconazole  (Nizoral 
Dandruff  Shampoo)  or  octopirox 
(Gamier  Nutralia  Anti-Dandruff 
Shampoo). 
Products  we  like: 

•  Gamier  Nutralia  Anti-Dandruff 
Shampoo 

•  Head  &  Shoulders 

•  Organics  Root  Nourishing 
Dandruff  Control  Shampoo  (200ml, 
£1.99). 

Top  condition 

According  to  Vic  Hyde,  "the  basic 
objective  of  conditioning  is  to  coat 
the  hair  to  get  rid  of  that  flyaway, 
dry  feeling  that  can  occur  after 
shampooing".  The  amount  and  type 
of  conditioner  to  use  depends  on 
your  hair  type,  but  a  general  rule  is 
to  avoid  the  roots  and  only  apply 
conditioner  to  the  ends  of  the  hair. 

Some  formulations  are  very  light 
and  can  be  left  on  the  hair  (eg 
Aussie's  Hair  Insurance  250ml, 
£3.99),  while  others  tackle  deep 
down  dryness  (L'Oreal  Kerastase 
Masquintense  Deep  Nourishing 
treatment  for  Dry  &  Thick  Hair 
150ml,  £8.20). 

When  to  wash 

Experts  cannot  agree  on  how  often 
we  should  wash  our  hair.  Leadmg 
trichologist  Philip  Kingsley  insists 
that  only  daily  washing  will  do, 
while  hair  dressers  prefer  a  wash 
every  few  days.  In  truth,  there  is  no 
right  or  wrong.  Daily  washing  will 
keep  hair  healthy  but  then  so  will  a 
twice  weekly  wash.  And  after  all, 
hairdressers  prefer  slightly  grubby 
hair  -  it's  easier  to  style  than 
squeaky  clean  locks  -  and  few  of  us 
have  the  time  to  wash  every  day, 
unless  we're  sporting  the  latest 
short  style.  Common  sense  is  the 


best  approach,  and  if  that  means 
varying  your  habits,  then  no  matter. 

Time  for  a  change? 

You  might  adore  your  regular 
shampoo  but  there  are  times  when 
trying  something  new  can  be 
beneficial.  If  your  hair  is  flat  and 
lifeless  it  could  be  due  to  excess 
build-up  of  styling  products  and 
conditioners  which  may  not  be 
removed  every  time  you  wash  your 
hair.  Try  a  different  brand  for  a 
quick  fix,  or  better  still  a  detoxifying 
shampoo  like  Aveda's  Detoxifying 
Shampoo  (250ml,  £7). 

Moistunsers  are  a  welcome 
addition  to  shampoo  formulations 
but  occasionally  an  overload  of 
moisture  can  increase  frizziness  in 
curly  hair  or  induce  lankness  in 
long  hair.  Again,  alternate  your 
regular  shampoo  with  a  mild 
frequent  use  formulation  to  ensure 
you're  not  killing  your  hair  with 
kindness! 

Polishing  and  finishing  serums, 
sprays  and  gels  often  contain 
silicone  polymers,  designed  to  coat 
and  smooth  the  hair  shaft. 
Overdosing  on  these  can  again  lead 
to  build-up,  so  use  styling  products 
sparingly  -  as  Charles  Worthington 
advises  you  can  always  add  a  little, 
but  subtracting  means  starting  from 
scratch! 


Buzz  Breakdown 

Technological  terms  me 

y  tempt  some  of  us  to 

buy  a  certain  shampoo, 

but  what  we  really 

need  to  know  is  how  to  choose  the  right 

ingredients  for  our  hair 

type 

Glucaryl  Complex  - 

a  blend  of  proteins 

which  penetrate  the  hai 
strength  and  smoothing 

shaft  providing 
the  hair  shaft. 

Pro-Vitamin  B5 — trc 

uble-shooting 

vitamin  B5  aids  hair  str 

;ngth 

Silicones- tiny  sphr 

srical  particles  which 

cling  to  the  hair  improv 

ng  texture  and 

smoothness 

Surfactants  -  non-detergent/synthetic 

cleansing  agents  which 

carry  grime  out  of  the 

hair  by  binding  with  water  during  washing. 
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Our  lips  are  one  of  the 
most  sensitive  and 
visible  areas  of  the 
body.  Maria  Murray 
discovers  how  to  keep 
them  looking  and 
feeling  luscious 

ur  lips,  along 
with  our  eyes, 
are  the  focal 
points  of  our 
f  faces.  We  use 
them  to 
.  communicate 
verbally  and  non-verbally  - 
shouting,  smiling,  sulking  and, 
of  course,  kissing.  The  hps  are 
also  one  of  the  most  sensitive 
areas  of  the  body  with  a  high 
density  of  receptors  for  heat, 
cold  and  touch. 

However,  hps  are  also  one  of 
the  most  vulnerable  zones  of 
the  face,  at  risk  of  developing 
fine  lines  and  wrinkles,  so  they 
need  protection  from  the 
elements  if  they  are  to  remain 
healthy. 

Warm  sunny  conditions  can 
lead  to  cracking  without  the  use 
of  a  lipbalm.  As  hps  have  no 
melanin,  a  pigment  which  is  the 
body's  natural  protection 
against  the  sun,  the  hps  will  be 
the  first  part  of  the  body  to 
burn.  A  high  protection 
sunblock  will  not  only  prevent 
sore,  sunburnt  hps  but  also  offer 
some  protection  against  cold 
sores  which  can  be  triggered  by 
UV  light. 

At  the  other  extreme,  cold 
windy  conditions  also  cause 
chapping  and  dry  lips,  so  hp 
balm  is  a  year-round  necessity. 

Decorative  touch 

Women  have  been  applying 
colour  to  accentuate  their  hps 
since  Egyptian  times.  In 
England,  by  the  end  of  the  18th 
century  it  was  mainly 
prostitutes  who  were  highly 
rouged  with  full  red  hps 
whereas  in  France  respectable 
women  reportedly  painted  their 
hps,  cheeks,  eyebrows  and 
shoulders,  while  the  less 
reputable  madams  or 
mademoiselles  favoured  the 
pale  look.  Lip  pomades  were 
introduced  by  Guerlain  in  1828 
but  by  then  the  use  of  such 
beauty  aids  became  more 
discreet. 

Discreet  is  hardly  the  word 
we  would  use  to  describe  the 
colours  available  to  us  today: 
metallic,  blue,  pastel  pink, 


acking  lovely 


orange,  purple,  gold,  with 
names  such  as  Urban  Decay 
and  Galaxy.  New  technology 
has  given  us  lipsticks  that 
continuously  release  colour  and 
stay  where  they're  supposed  to 
-  on  your  lips. 

And  if  you've  ever  doubted 
that  lipstick  colour  can  bring 
out  strong  emotions,  consider 
the  case  of  American  teenager 
Karla  Chapman.  Suspended 
from  school  for  wearing  black 
lipstick,  Karla  compromised  by 
switching  to  a  dark  purple 
colour.  Her  principal  ruled  that 
the  new  shade  was  still  'too 
distracting'.  Karla  returned  to 
the  school  clean-lipped  while 
her  attorneys  went  to  court  to 
file  a  lawsuit  -  written  with  the 
help  of  the  American  Civil 
Liberties  Union  -  against  the 
school. 

Applying  lipsticks 

Before  you  start  to  create  a 
perfect  pout,  make  sure  all  the 
tools  of  the  trade  are  to  hand  - 
lip  brush,  Up  hner,  a  cotton  bud, 
some  tissue,  powder,  and  of 
course,  your  lipstick. 

Your  lipliner  should  match 
your  lipstick  -  a  slightly  darker 
shade  or  the  same  colour.  Using 
a  liner  makes  it  easier  to  create 
a  clearly  defined  shape  to  your 
hps  and  helps  prevent 
'bleeding'.  If  you  have  trouble 
getting  a  straight  line,  try 
smiling  to  stretch  your  lips  and 
then  lightly  line  the  outside  of 
the  hps.  If  your  hand  slips,  don't 
panic,  simply  use  the  cotton 
bud  to  repair  the  damage. 

A  Up  brush  is  essential  for 
applying  lipstick  accurately, 
particularly  dark  colours.  Blend 
the  Upstick  into  the  Upline  with 
the  brush.  Press  your  lips 
together  then  use  a  tissue  to 
blot  the  colour. 

A  handy  tip  for  fixing  your 
lipstick  in  place  is  to  take  a 
single  sheet  of  tissue  paper  and 
place  it  over  the  hps.  Press  some 
powder  on  the  lips  through  the 
layer  of  tissue  and  then  brush 
off  the  excess  with  a  powder 
brush. 

If  you  want  to  check  whether 
a  lipstick  shade  suits  you, 
Yardley  advises  not  to  try  it  on 
the  back  of  your  hands.  Instead, 
use  one  of  your  fingertips  where 
the  colour  is  closest  to  Up  tone. 

Problem  solving 

According  to  Clinigue,  the  area 
around  the  mouth  is  the  second 
driest  areas  after  the  eyes,  so 
Uttle  vertical  Unes  can  occur, 
which  can  lead  to  lipstick 
bleeding.  Its  solution  to  this 


problem  is  to  increase 
moistunsation  around  the 
mouth.  Before  applying  the 
lipstick  use  a  Up  balm  to 
moisturise  the  lips,  then  a 
lipliner  to  act  as  a  barrier  to  the 
lipstick.  Lipliners  contain  less 
oils  and  more  waxy  ingredients 
than  lipsticks,  so  they  do  not 
melt  as  easUy.  Some  make-up 
consultants  even  advise 


Clinique  suggests  first 
exfoliating  the  dry  rough  skin 
by  gently  applying  its  7  Day  [ 
Scrub  Cream,  followed  by  a  ! 
moisturiser.  For  very  dry  lips  try  ( 
BUstex  Lip  Cream,  which  is  said : 
to  have  a  deep  moisturising 
effect.  Australian  Bodycare  says 
its  Lip  Balm,  which  contains  5 
per  cent  Tea  Tree  Oil,  helps 
prevent  and  reheve  dry,  sore 
and  cracked  lips.  Christy's  Lip  j 
Treats  are  fruit-flavoured  Up  j 
balms  which  combine  vitamin 
E,  vitamin  B,  aloe  vera,  cocoa 
butter  and  a  sunscreen  are 
available  in  flavours  such  as 
Tangerine  Tease,  Strawberries 
'n'  Cream  and  Black 


an  all-over  base  of 
lip  pencil  to  prevent  bleeding 
(or  feathering  as  it  is  often 
known).  Lipsticks  with  an 
overly-moist  formulation  may 
also  cause  bleeding. 

U  you're  unhappy  with  the 
natural  shape  of  your  hps,  don't 
despair.  A  deft  touch  of  hpliner, 
lipstick  and  foundation  can 
work  wonders. 

•  If  you  have  very  full  lips  and 
want  them  to  appear  smaUer, 
apply  some  foundation  or 
concealer  over  your  natural 
Upline  and  then  draw  a  new 
outline  just  inside  the  natural 
line.  Fill  in  the  new  shape  with 
lipstick. 

•  You  can  make  thm  lips 
appear  bigger  by  outlining  lips 
just  outside  the  natural  lip  line 
and  then  filling  in  the  new  lip 
shape  with  either  a  Up  pencil  or 
Upstick. 

•  To  give  a  more  balanced  look 
to  uneven  hps,  outUne  the 
thinner  lips  outside  its  natural 
lipUne  and  the  fuller  lip  just 
inside  its  natural  line  then  fill  in 
the  new  shape  with  lipstick. 

Dryed  out 

As  lips  have  no  sebaceous 
glands,  without  protection  they 
will  soon  dry  out  and  become 
chapped  or  sore. 

Drinking  plenty  of  water  is  a 
good  preventative  measure  as 
being  dehydrated  will  make 
lips  even  drier.  However, 
licking  your  Ups  is  not  to  be 
recommended  and  will,  in  fact, 
makes  your  Ups  even  more  dry 
and  painful. 

For  rough  or  chapped  lips 


Cherry  Dream. 

To  remove  flakes  of  dry  skin 
from  the  lips  the  manufacturers 
of  Chap  Stick  advise 
customers  to  apply  plenty  of 
Up  balm  then  brush  the  lips 
gently  with  a  soft  toothbrush. 

Cold  comfort 

A  teU-tale  tingle  on  the  lips 
sounds  warning  bells  for  the  12 
million  people  in  the  UK  who 
suffer  from  cold  sores  (herpes 
labialis).  This  viral  infection, 
although  not  Ufe-threatening,  is 
uncomfortable,  painful  and 
often  causes  the  sufferer 
considerable  embarrassment 
and  misery. 

The  warning  itch  or  tingle 
does  not  always  progress  to  the 
next  stage  -  red,  blistered  skin 
that  bursts  to  leave  a  weeping 
sore  area  which  eventuaUy 
crusts  and  starts  to  heal. 

On  average  sufferers 
experience  two  cold  sore 
episodes  a  year  but  some 
unfortunates  have  to  endure  up 
to  ten.  Known  trigger  factors 
include:  ultra-violet  light  (sun  or 
sunbedsj;  colds  and  flu;  being 
run  down;  and  menstruation. 
Therefore,  two  practical  ways  of 
preventing  cold  sores  are  to 
apply  UV  block  to  your  Ups  and 
eat  a  healthy  diet.  A  wide  range 
of  lip  balms  with  UV  protection 
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All-star  selection 

Even  if  you  do  not  share  the  stunning  looks  of  a 
permodel  you  may  be  applying  the  same 
stick.  Read  on  to  discover  what  brands  the  stars 

runi  Guerlain 

Campbell  Bobbi  Brown  lipgloss 

rawford  Revlon  Red 

)ss  Prescriptives  lipgloss 

Mulder  Christian  Dior  Rouges  Brilli 

r  Aniston  MAC 


are  now  available  (E45  Lipcare, 
Blistex  Ultra  Protection  SPF30, 
Uvistat  lipscreen,  Chap  Stick 
Sun  Block  15  01  ■  UVA/UVB 
Softlips). 

Over  the  counter  cold  sore 
treatments  range  from  local 
anaesthetics  for  pain 
(Lignocaine  in  Lypsyl  Cold  Sore 
Gel)  and  antiseptic  products 
(Blisteze,  Cymex)  which  help 
prevent  any  secondary 
infection,  to  anti-virals  such  as 
aciclovir  (Zovirax  Cold  Sore 
Cream,  Soothelip,  Herpetad) 
and  povidone-iodine-contammg 
products  (Brush  Off  Cold  Sore 
Treatment  and  Betadine 
Antiseptic  Paint).  However, 
can  say  from  experience  that 
once  a  cold  sore  surfaces  there's 
not  a  lot  you  can  do  to  stop  it. 
More  bad  news  is  that  kissing 
and  cold  sores  don't  mix! 

So,  in  a  nutshell,  the  secret  of 
keeping  you  lips  looking  and 
feeling  luscious  is  protection. 
Never  go  anywhere  without 
your  lipbalm  and  UV  block. 


The  outbreak  of  a  virulent  strain  of  'bird'  flu 
in  Hong  Kong,  this  winter,  has  increased 
public  awareness  of  the  potential 
seriousness  of  the  virus.  Zita  Thornton 
reports 


Each  year  in  Britain,  flu 
causes  3-4,000  deaths.  This 
figure  is  even  higher  during 
an  epidemic  and  does  not 
include  the  deaths  through 
complications.  Flu  can  cause 
viral  pneumonia  and  other 
chest  complaints  such  as 
bronchitis.  It  can  also  make 
existing  conditions,  such  as 
heart  complaints  and 
asthma,  a  lot  worse. 

Flu  was  named  over  250 
years  ago  to  describe  an 
epidemic  in  England, 
although  the  term  was  taken 
from  the  Italian  word 
'influenza',  meaning  the 
influence  of  the  planets  and 
stars  on  health. 

The  worst  epidemic  of  flu 
on  record  was  in  1918-1919. 
Over  one  billion  people 
were  infected  with  the  flu 
virus  which  claimed  25 
million  lives  worldwide, 
more  than  were  killed 
during  the  Great  War. 

Although  there  is  no 
statistical  definition  of  when 
the  term  epidemic  is  used, 
some  take  it  to  be  when  the 
number  of  cases  exceeds 
more  than  100  per  100,000 
population.  Others  believe 
that  it  is  more  sensible  to  use 


this  term  when  figures  rise 
to  twice  this  amount. 
Epidemics  do  not  always 
occur  on  a  global  scale. 
Americans  suffered  repeated 
flu  epidemics  between  1968 


and  1978  whereas  in  Britain 
we  suffered  just  one  in  that 
time  during  1976.  It  wasn't 
until  the  winter  of  1989-90 
that  we  again  felt  the  effects 
of  a  flu  epidemic.  At  that 


time  there  were  29,000 
deaths.  Our  last  epidemic 
occurred  in  1993  when 
13,000  deaths  were  reported. 

Fears  of  a  pandemic  were 
rife  at  the  end  of  last  year 
following  the  discovery  that 
a  new  strain  of  flu  virus, 
originating  from  poultry,  had 
infected  humans.  Normally 
we  become  infected  with  a 
slightly  mutated  strain  of  a 
virus  we  have  encountered 
before  so  we  have  partial 
immunity  to  it.  However, 
humans  have  no  immunity 
to  this  new  strain. 

By  the  middle  of  January 
there  had  been  17  confirmed 
cases  of  avian  flu  in  humans 
with  four  deaths  and  one 
suspected  case.  More 
positive  news  is  that  the  date 
of  onset  of  the  last  case  was 
December  29  and  there  is 
still  no  evidence  of  human  to 
human  transmission. 

Prevention 

Vaccination  is  a  highly 
effective  way  to  protect 
against  the  flu  virus  offering 
up  to  80  per  cent  protection. 
Even  if  flu  does  occur,  it  is 
likely  to  be  less  severe  in 
those  who  have  been 


COLD  &  FLU 


FOR  FAST,  EFFECTIVE 
RELIEF 

ibuprofen  pseudoephedrine 


24  TABLETS 


Product  Information:  Nurofen  Cold  &  Flu:  Each  tablet 
contains  200  mg  Ibuprofen  B.P.  and  30  mg 
crookes  P  s  e  u  d  o  e  p  h  e  d  r  ,  n  e 

healthcare       Hydrochloride.  Indications: 


Effective  in  the  relief  of  symptoms  of  colds  and  'flu 
with  congestion,  such  as  aches  and  pains,  headache 
and  feverishness,  sore  throats,  sinusitis  and  blocked 
noses.  Dosage  and  Administration:  Adults  and 


children  over  12  years:  Initial  dose  2  tablets  t; 
with  water,  then  if  necessary  1  or  2  tablets  ev« 
hours.  Do  not  exceed  6  tablets  in  any  24  he 
Precautions  and  Warnings:  Nurofen  Cold  & 
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at,  aching,  weak,  shivering?  It's  probably  the  flu 


vaccinated.  However,  a  new 
vaccine  is  needed  each  year 
to  reflect  the  constant 
moditications  of  the  virus. 

Each  year  a  national 
network  of  laboratories 
identify  the  particular  strain 
of  flu  viruses.  The  data  is 
collected  by  the  WHO  and  in 
February  all  National  Health 
Authorities  are  alerted  to  the 
strains  predicted  for  the 
winter.  A  vaccine  is 
developed  to  protect  against 
those  strains  and  is  ideally 
administered  before  the  flu 
season  starts.  The  season 
generally  occurs  between 
Novenibei  and  March. 

Flu  viruses  are  named 
after  the  place  and  year  in 
which  it  was  first  identified. 
It  is  the  A  type  of  virus 
which  is  most  responsible  for 
epidemics,  whilst  B  strains 
tend  to  be  less  severe.  This 
winter,  vaccines  will  protect 
against  an  A\Wuhan\95 
strain,  an  A\Bayem\95  strain 
and  a  B\Beijing\93  strain. 

The  1989-90  epidemic 
offered  the  opportunity  to 
study  the  effectiveness  of 
vaccination.  It  was  found 
that  vaccination  reduced 
deaths  by  41  per  cent 


generally,  but  was  most 
effective  in  those  who  had 
been  vaccinated  in  previous 
years.  Here,  deaths  were 
reduced  by  75  per  cent.  It 
was  also  shown  to  be 
effective  in  reducing 
hospital  admissions  due  to 
complications  arising  from 
flu  by  63  per  cent. 

Who  to  vaccinate? 

Although  most  deaths  due  to 
flu  or  its  complications  occur 
in  the  elderly,  there  are 
others  at  risk.  The 
Department  of  Health 
recommends  that  adults  and 
children  suffering  from  the 
following  should  be  classed 
as  high  risk  and  vaccinated 
every  year: 

•  Chronic  respiratory 
disease  including  asthma 

•  Chronic  heart  disease 

•  Chronic  renal  failure 

•  Diabetes 

•  A  weakened  immune 
system  due  to  disease  or 
medication. 

The  risk  is  greater  when 
two  or  more  of  these 
conditions  are  present. 

It  may  seem  strange  that 

Continued  en  p26 
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be  avoided  by  patients  with  a  stomach  ulcer 
!  stomach  disorder.  Asthmatics,  anyone  allergic 
m,  anyone  receiving  regular  medication  and 
nt  women  should  be  advised  to  consult  their 


doctor  before  taking  Nurofen  Cold  &  Flu.  Not 
recommended  for  children  under  12.  If  symptoms 
persist  for  more  than  3  days  patients  should  consult 
their  doctor.  Product  Licence  Number:  Nurofen 


Cold  &  Flu  0327/0060.  Licence  holder:  Crookes 
Healthcare  Limited,  Nottingham  NG2  3AA.  Legal 
Category:  R  Price:  £2.49  for  12,  £3.95  for  24,  £5.19 
for  36.  Prices  correct  at  the  time  of  going  to  press. 
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Elderly  and  'at  risk'  patients  should  be  vaccinated 


Continued  from  p25 

there  is  still  such  a  high 
number  of  deaths  from  flu 
when  there  is  an  effective 
preventative  measure 
readily  available.  The  simple 
explanation  is  that  less  than 
half  of  those  at  risks  are 
being  vaccinated.  Some  do 
not  realise  that  they  fall  into 
a  high  risk  category,  others 
may  be  sceptical  about  the 
efficacy  of  the  jab  or 
misunderstand  the  need  for 
annual  vaccination.  All 
pharmacy  staff  have  an 
important  role  to  play  in 
ensuring  customers  know 
the  facts  about  vaccination 
and  whether  they  fall  into  a 
high  risk  category. 

Some  of  your  customers 
may  refuse  vaccination  on 
the  grounds  that  they 
suffered  from  mild  flu 
symptoms  after  their  last 
vaccination.  It  should  be 
emphasised  that  these 
symptoms  are  nowhere  near 
as  severe  or  dangerous  as 
full  blown  flu  or  its 
complications.  Post 
vaccination  mild  symptoms 
may  occur  6-12  hours  after 
vaccination  but  should 
disappear  after  48  hours. 

Flu  or  cold? 

It  is  possible  that  flu  is  not 
taken  as  seriously  enough 
because  so  many  people  say 
they  have  flu  when  they  are 
suffering  from  a  less  severe 
cold.  The  cold  virus  is 
completely  different  from 
the  flu  virus,  although  some 
symptoms  are  similar. 

Symptoms  of  flu  may  be 
sudden  or  develop  over  24 
hours.  They  include: 
O  Raised  temperature 

•  Feeling  shivery 

•  Aching  all  over  but 
especially  in  back  and  legs 

•  Feeling  weak 

•  Headache 

Over  the  following  few 
days  the  patient  will 
probably  experience  some  of 
the  following  symptoms: 

•  Sore  throat 

•  Dry  cough 

•  Sensitive,  sore  or  watery 
eyes 

Medical  advice  should  be 
sought  if 

•  The  temperature  does  not 
reduce  after  three  days 

•  The  cough  is  not  better 
after  a  week  or  phlegm  or 
blood  is  present 

•  There  is  a  shortness  of 
breath  or  a  tightness  to  the 
chest 

Although  flu  symptoms 
only  last  for  three  to  seven 
days  a  feeling  of  weakness 
and  also  depression  may 
linger  for  a  week  or  more. 

Cold  symptoms  last  about 
a  week  and  include: 

•  Sneezing 


•  Runny  nose  ««nt!  eyes 
>  Blocked  nose 

•  Cough 

Although  a  cold  is  not  a 
serious  illness,  it  may  open 
the  way  for  bacterial 
infections  to  the  ears, 
sinuses  or  respiratory  tract. 

A  visit  to  the  doctor  is 
required  if  there  is: 

•  A  painful  cough 

•  Facial  pain 

•  Breathing  difficulties 
O  Blood  or  phlegm 

•  A  high  temperature  for 
more  than  48  hours 

Treat  the  symptoms 

As  colds  and  flu  are  caused 
by  viruses,  there  is  no  cure. 
However,  there  are  measures 
which  will  help  the  sufferer 
feel  more  comfortable  or 
help  'boost'  the  immune 
system  and  reduce  the 
likelihood  of  infection. 

•  First  and  foremost,  the 
patient  should  take  lots  of 
fluids  and  rest 

•  An  analgesic  will  ease 
aches  and  pain  and  reduce 
temperature 

Aspirin:  Anadin,  Aspro 
Paracetamol:  Panadol, 
Calpol,  Hedex,  Paraclear, 
Medinol 

Ibuprofen:  Nurofen,  Advil, 
Galprofen,  Cuprofen 

•  Combination  products 
contain  an  analgesic  with 
either  an  antihistamine  to 
alleviate  a  runny  nose  and 
watery  eyes,  a  decongestant 
to  reduce  a  blocked  nose  or 
a  cough  suppressant. 

Examples  of  such  products 
that  you  will  find  on  your 
shelves  include: 
Advil  Cold  &  Sinus  - 
ibuprofen  and 
pseudoephedrine 
hydrochloride 
Beecham  Flu-Plus  Hot 
Lemon  or  Berry  Fruits  - 
paracetamol,  phenylephrine 
and  vitamin  C 
Beecham  Flu  Plus  Caplets  - 
paracetamol,  phenylephrine 


hydrochloride  and  caffeine 
Benylin  Four  Flu  Liquid  or 
Tablets  -  paracetamol, 
diphenhydramine 
hydrochloride  and 
pseudoephedrine 
hydrochloride 
Hill's  Balsam  Flu  Strength 
Hot  Lemon  Powders  - 
paracetamol,  vitamin  C  and 
pure  lemon  extract 
Lemsip  Flu  Strength  - 
paracetamol, 
pseudoephedrine  and 
vitamin  C 

Lemsip  Max  Strength  - 

paracetamol,  phenylephrine 
and  vitamin  C 
Nurofen  Cold  and  Flu  - 

ibuprofen  and 
pseudoephedrine. 

There  is  a  very  real  danger 
of  consumers  overdosing  on 
the  active  ingredients  of 
combination  products, 
particularly  paracetamol.  It 
is  essential  that  you  are 
familiar  with  the  ingredients 
of  cold  and  flu  products  in 
your  pharmacy  and  that 
customers  are  aware  too. 

•  Decongestants  as  sprays 
or  drops  will  clear  a  blocked 
nose 

•  A  vaporiser  can  provide 
night  time  relief 

•  A  sore  throat  will  be 
soothed  by  pastilles 
containing  honey,  glycerine 
and  lemon  or  a  local 
anaesthetic 

•  Cough  suppressants  will 
stop  a  dry  tickly  cough  to 
allow  for  better  sleep 

•  Expectorants  will  help  to 
clear  a  productive  cough 

Options 

Immune  boosting 
supplements  are 
increasingly  being  used  to 
avoid  illness  or  to  treat  the 
symptoms  of  colds  and  flu. 

•  Both  garlic  and  echinacea 
have  antiviral  and 
antibacterial  qualities  too 
and  seem  to  be  effective  in 
reducing  the  onset  and 


severity  of  cold  and  flu 

•  Zinc,  taken  in  lozenge 
form  at  the  first  sign  of  a  cold  i 
prevents  the  virus  settling  in 
the  nose  and  throat. 
Redoxon  Double  Action 
combines  Vitamin  C  with 
Zinc  in  a  chewable  or 
effervescent  form. 

•  A  homoeopath  can 
suggest  a  variety  of  products 
to  help  with  colds  and  flu. 
Your  pharmacy  may  stock 
bryonia  against  the  slow 
onset  cold  with  general 
aches  or  headache.  It  can  be 
used  for  a  cough  too. 
Aconite  taken  at  the  first 
sneeze  can  reduce  the 
duration  of  a  cold. 
Gelemium  can  offer 
protection  against  flu. 

Aromatherapy  can  be  used  J 
to  make  a  cold  sufferer 
comfort  during  a  cold. 

•  A  room  fragranced  with 
two  drops  of  pine  and 
eucalyptus  will  help  clear 
sinuses 

•  Cypress  will  help  reduce 
sneezing 

•  Cinnamon  or  ginger  will 
help  flu  symptoms 

•  Eucalyptus  or  sandalwood 
can  clear  catarrh 

•  For  sore  throats  use 
lavender  or  sandalwood  or  if  | 
an  infection  is  suspected  try  J 
tea  tree  or  thyme 

•  Dry  coughs  can  be 
countered  with  cypress  or 
upper  respiratory  coughs 
can  be  treated  with 
sandalwood. 

These  can  all  be  diluted  in 
the  bath  or  used  with  a  base 
oil  for  massage. 

•  Olbas  Oil,  a  blend  of  six 
plant  oils  Eucalyptus, 
Cajuput,  Wintergreen, 
Juniper  Berry, 
Dementholised  Mint  and 
Clove,  with  menthol  is  a 
natural  inhalant 
decongestant.  The 
manufacturers  recommend  j 
adding  a  few  drops  to  a  basii 
of  water  or  sprinkling  a  few  I 
drops  on  a  tissue  but  it  could 
also  be  diluted  in  the  bath 

Further  information 

Further  information  is 
available  from  a  variety  of  | 
sources: 

•  Patients  can  contact  the  j 
NHS  Healthline,  on  its 
freephone  number  (0800  , 
665544)  for  advice. 

•  The  Community  infection! 
Awareness  Group,  which 
consists  of  respiratory 
specialists  and  GPs,  has      j  i 
produced  a  patient  leaflet.  A 
free  copy  is  available  from 
the  CIA  Group,  1  Chelsea 
Manor  Gardens,  London 
SW3  5PN. 

•  Association  for  Influenza 
Monitoring  and  Surveillancf 
(AIMS),  40-42  Osnaburgh 
St,  London  NW1  3ND.  Tel:  f! 
0171  465  0609. 
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Consultant  pharmacist  Mary  Allen  discusses  the  particular  problems  of  painful 
conditions  and  analgesia  in  older  patients 

As  years  go  by 


Pain  is  a  complex  subject 
which  may  have  several 
:omponents:  physical, 
emotional,  psychological  or 
spiritual.  It  may  be  affected 
oy  general  morale  and 
ndividual  circumstances. 
Pain  tolerance  varies  greatly 
rom  person  to  person  and 
reatment  should  be  tailored 
or  the  individual.  This  has 
ed  one  expert  to  say  that 
pain  is  whatever  the  sufferer 
iays  it  is,  existing  whenever 
ie  or  she  says  it  does'. 

Acute  pain  acts  as  a 
warning  that  something  is 
[wrong  -  some  physical 
iamage  has  occurred,  such 
ks  a  broken  bone  or  a  burn, 
'or  many  people,  pain  is 
hronic  (ongoing)  and 
issociated  with  diseases 
such  as  arthritis  or  cancer. 

sychological  factors  are 
mportant  here  and 
mproving  the  patient's 
general  well-being  may 
educe  the  level  of  pain 
!xperienced  (see  box 
below). 

Focus  on  elderly 

This  article  looks  at  some 
conditions  which  may  cause 
pain  in  older  people, 
particularly  those  associated 
with  mobility,  as  well  as  the 
Inedicines  used  to  treat 
Jhem.  Growing  older  does 
not  mean  inevitable  ill 
realth,  but  it  does  mean  that 
jhe  risk  of  ill  health 
hcreases.  Painful 
regenerative  diseases  such 
is  osteoarthritis  are  more 
'ommon  in  the  elderly. 
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oes  not  mean  inevitable  ill  health  but  the  risk  of  ill-health  increases 


Treatment  of  pain  in  older 
people  can  be  complicated 
because  ageing  may  alter 
the  way  that  drugs  work  in 
the  body. 

1.  Drug  metabolism  can  be 
less  effective  in  an  older 
person  whose  liver  may  not 
work  as  well  as  it  did  a  few 
years  ago. 

2.  Body  fat  is  distributed 
differently,  so  the  way  drugs 
are  stored  in  the  body  may 
differ  from  in  a  younger 
patient. 

3.  Most  importantly,  the  rate 
at  which  drugs  are  excreted 
from  the  body  via  the 
kidneys  (renal  clearance)  is 
reduced,  so  drugs  remain  in 
older  bodies  longer!  This 
means  that  for  many  drugs, 
a  smaller  dose  is  needed  (a 
normal  adult  dose  may 
cause  toxic  effects). 

4.  Older  people  are  also 
more  susceptible  to  the 
adverse  (unwanted)  effects 
of  drugs.  Many  elderly 
people  admitted  to  hospital 
are  there  because  of  adverse 
effects  of  medicines,  rather 
than  the  illness  for  which 


they  originally  took  the 
medication 

5.  Additionally,  older  people 
may  have  more  than  one 
illness  and,  as  a  result, 
receive  a  number  of 
different  medicines.  These 
may  interact  with  each 
other,  or  with  any  medicines 
they  may  have  purchased 
over  the  counter. 

6.  Failing  memories  may 
result  in  older  people  taking 
too  few  or  too  many  tablets, 
because  they  simply  can't 
remember  whether  they've 
taken  them. 

So,  medicines  treatment  in 
the  elderly  can  be  guite 
problematic. 

Painful  conditions  in  the 
elderly  are  often  associated 
with  degeneration  of  the 
bones  and  joints. 
•  Osteoarthritis  affects 
more  than  f  0  per  cent  of  the 
population,  with  most 
sufferers  over  60  years  of 
age.  It  occurs  as  a  result  of 
wear  and  tear  on  the 
surfaces  of  joints, 
particularly  those  that  are 
weight-bearing  such  as  the 


Non-drug  actions 

•  Keeping  weight  down  reduces . 
strain  on  joints 

•  Regular  exercise 

•  Physiotherapy  and  hydrotherapy 


hips,  spine  and  knees.  It  may 
affect  fingers  and  toes.  The 
smooth  lining  of  the  bones, 
or  articular  cartilage,  may 
deteriorate  causing  flaking 
or  cracking  which  in  turn, 
causes  the  underlying  bone 
to  thicken  or  become 
distorted.  The  result  is 
painful  and  restricted 
movement  leading  to 
stiffness,  swelling  of  the 
joints  and  reduced  mobility. 

Pain  control 

Analgesics  (painkillers) 
attack  pain  in  one  of  two 
ways: 

1.  by  stopping  pain 
messages  being  sent  to  the 
brain 

2.  by  stopping  pain  feelings 
within  the  brain  itself. 

Continued  ®m  pi? '.a 


Factors  making  pain  worse: 

•  tiredness,  lack  of  sleep 

•  anxiety 

•  depression 

•  fear 

•  social  isolation,  little 
contact  with  others 

I 

{Factors  which  reduce  feelings 
of  pain: 

•  relaxation 

•  companionship 

•  sympathy 

» freedom  from  other 
symptoms 

•  having  something  to  do  - 
activity 
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Feldene  P  Gel  -  Product  Information: 

Presentation:  Clear  gel  containing  5mg  piroxicam  in  each  gram.  Indications:  An  external,  topical,  non-steroidal  anti-inflammatory  and  analgesic  for  the  relief  of  the  pain  of  rheumatism  ai 
the  pain  of  mild  arthritic  conditions,  muscular  aches,  pains  and  swellings  such  as  strains,  sprains  and  sports  injuries.  Dosage:  Adults  and  children  aged  1 2  years  and  over:  apply  1g  of  c 
(about  3cm  or  1  '< "  of  gel)  and  rub  into  the  affected  site  three  or  four  times  daily  for  up  to  7  days,  leaving  no  residual  material  on  the  skin.  Use  in  children:  not  recommended  for  use 
children  under  12  years  of  age.  Use  in  the  elderly:  no  special  precautions  are  required.  Contra-indications:  hypersensitivity  to  the  gel  or  piroxicam.  Feldene  P  Gel  should  not  be  giv 
to  people  in  whom  aspirin  or  other  NSAIDs  induce  the  symptoms  of  asthma,  nasal  polyps,  angioneurotic  oedema  or  urticaria  Warnings:  If  local  irritation  develops  discontinue  use.  Keep  aw 


Our  TV 

treatment 
clearly 

pinpoints  and 

penetrates 

your 

customers. 


The  OTC  launch  of  Feldene""1  P  Gel  obviously  came  as  a  great  relief  to  those  customers  of 
Durs  who  suffer  the  pain  of  mild  arthritis. 

Just  six  months  after  launch,  Feldene  P  was  already  the  number  two  brand,  with  an  impressive 
%  market  share5.  Proving  two  things. 

Our  TV  commercial  is  powerfully  convincing. 

Customers  find  Feldene  P  lives  up  to  its  promise:  'Nothing  you  can  buy  is  more 
ffective  for  the  pain  of  mild  arthritis'1 2 

Proven  to  penetrate  into  the  joint  without  high  plasma  levels5,  prescription  strength  Feldene  P 
ovides  lasting  pain  relief  in  mild  arthritis  as  well  as  reducing  inflammation. 

1998  will  see  us  continue  to  support  Feldene  P  in  a  big  way.  There's  a  £2m  spend  on  TV 
dvertising.  And  to  further  boost  trial,  the  7.5g  tubes  will  be  available. 

Customers  trust  Feldene  P.  We  trust  you'll  have  plenty  of  Feldene  P  ready  for  them. 

i  the  eyes  and  mucosal  surfaces.  Do  not  apply  to  surfaces  affected  by  open  skin  lesions,  dermatoses  or  infection.  Do  not  use  Feldene  P  Gel  with  occlusive  dressings  Drug 
Tactions:  none  known.  Use  in  pregnancy  and  lactation:  not  recommended.  Side  effects:  Feldene  P  Gel  is  well  tolerated.  Mild  to  moderate  irritation,  erythema,  pruritus  and  dermatitis 
occur  at  the  application  site.  In  common  with  topical  NSAIDs,  systemic  reactions  occur  infrequently,  including  nausea  and  dyspepsia,  rare  reports  of  abdominal  pain  and  gastritis  and 
ited  reports  of  bronchospasm  and  dyspnoea.  Pharmaceutical  precautions:  store  below  30°C.  Legal  category:  [0  Package  quantity  and  cost  price:  30g  tube, 
165  (MA  00057/0408).  Product  Licence  Holder:  Pfizer  Consumer  Healthcare,  Wilsom  Road,  Alton,  Hampshire  GU34  2TJ.   Date  of  preparation:  November  1997.         Consumer  Healthcare 
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Painkillers  vary  in 
availability  as  well  as 
potency  -  some  are  readily 
available  over  the  counter  or 
on  garage  forecourts,  while 
others  such  as 
dextropropoxyphene  are 
Prescription  Only.  Some 
drugs  also  have  anti- 
inflammatory activity,  which 
may  be  useful  in  easing 
swollen,  inflamed  joints. 

Simple  OTC  painkillers 
such  as  paracetamol,  aspirin 
and  ibuprofen  may  be 
sufficient  to  control  the  pain 
associated  with  arthritic 
conditions.  These  are 
available  over  the  counter 
on  their  own  or  combined 
with  codeine-type 
analgesics. 

When  tissue  is  injured,  the 
body  produces  chemicals 
called  prostaglandins  which 
cause  swelling  and  can 
make  the  surrounding  area 
feel  hot  (inflamed).  They 
cause  pain  messages  to 
travel  up  nerve  pathways  to 
the  brain  (where  the  pain  is 
actually  felt).  Aspirin  and 
ibuprofen  interfere  with  the 
production  of 

prostaglandins,  so  reducing 
pain  and  inflammation. 
Drugs  which  work  in  this 
way  are  known  as  non- 
steroidal anti-inflammatory 
drugs  (NSA1DS).  The 
analgesic  (pain  killing)  effect 
is  very  guick,  but  the  anti- 
inflammatory effects  may 
take  longer  and  require 
higher  doses. 

Paracetamol 

Other  painkillers  may  be 
used  to  treat  painful 
conditions  without  having 
any  anti-inflammatory 
action.  Paracetamol  is  a  very 
useful  analgesic,  with  no 
anti-inflammatory  activity 
(although  it  does  have 
antipyretic,  or  fever- 
reducing  properties,  making 
it  useful  for  colds  and  flu). 
Unlike  NSAIDS,  it  does  not 
irritate  the  stomach  or 
trigger  asthma  and  so  is  a 
safe  alternative  in 
recommended  doses. 

The  downside  of 
paracetamol  is  that  while 
normal  doses  are  safe,  it  is 
dangerous  (and  often  fatal) 
in  overdose.  Because 
paracetamol  is  often  a 
'hidden'  ingredient  in 
medicines,  people  may 
inadvertently  take  toxic 
doses;  some  prescription 
painkillers  may  contain 
paracetamol  combined  with 
another  drug,  as  may  some 
OTC  medicines  such  as  'cold 
&  flu'  treatments  -  customers 
may  take  both  products  for 
different  complaints  at  the 
same  time.  So,  always  ask 


customers  wishing  to 
purchase  OTC  products 
containing  paracetamol 
whether  they  are  taking  any 
other  medicines  to  avoid 
any  possibility  of  double- 
dosing. 

Other  painkillers  work  by 
blocking  pain  in  the  brain. 
Most  belong  to  the  group 
known  as  opioid  analgesics 
because  they  are  derived 
from  the  opium  poppy.  This 
group  includes  morphine 
and  diamorphine  (heroin) 
used  in  the  treatment  of 
severe  pain  such  as  that 
experienced  by  some  cancer 
patients.  Weaker  drugs  in 
this  family  include  codeine 
and  dihydrocodeine, 
available  in  some  OTC 
products  combined  with 
aspirin,  paracetamol  or 
ibuprofen  (eg  Co-Codaprin, 
Paramol,  Solpadeine, 
Panadeine  Co,  Nurofen 


Plus).  The  theoiy  behind  the 
use  of  combination  products 
is  that  the  pain  is  being 
attacked  in  two  ways.  Some 
prescription  products 
contain  similar  (but  slightly 
stronger)  combinations. 

Although  they  are  widely 
used,  some  experts  believe 
there  is  little  benefit  in  using 
combination  analgesics  and 
that  pain  is  better  tackled  by 
using  the  drugs  singly  and  at 
more  tailored  doses  (higher 
doses  of  opioids  such  as 
dihydrocodeine  are 
available  on  prescription). 

Some  experts  think  that 
the  amounts  of  opioid 
analgesics  present  in 
combination  products  may 
not  be  enough  to  have  an 
effective  therapeutic  action 
but  may  leave  the  patient 
suffering  unwanted  side- 
effects  such  as  constipation, 
an  important  consideration 


Many  elderly  people  are 
socially  isolated  and  may 
not  see  a  friendly  face 
from  one  week  to  the 
next.  You  can  help  them 
feel  a  lot  better  through 
a  sympathetic,  welcoming 
approach  in  your 
pharmacy 


in  elderly  patients.  However,  I ; 
the  jury's  still  out  on  this  one,  '  j 
and  the  products  are 
certainly  popular. 

NSAIDs  in  action 

As  we  mentioned  previously, 
aspirin  and  ibuprofen  have 
anti-inflammatory  activity  as 
well  as  painkilling  action. 
They  belong  to  a  large 
group  of  drugs  called  non- 
steroidal anti-inflammatory 
drugs  (NSAIDS).  Most  are 
only  available  on 
prescription,  and  the  group 
includes  the  drugs 
naxproxen  and  diclofenac, 
among  many  others. 

There  are  some 
differences  between 
individual  drugs  within  the 
group.  As  a  result  patients 
will  differ  in  their  responses  ! 
to  different  NSAIDS  -  what 
works  well  for  one  patient 
may  be  less  effective  for 
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drugs  occurs  rapidly,  the 
anti-inflammatory  effects 
take  longer  (up  to  three 
weeks)  so  patients  must  be 
prepared  to  give  these 
medicines  a  chance  before 
dismissing  them  as 
ineffective. 

Although  the  NSAIDS  are 
very  useful  medicines  they 
can  cause  unwanted  side- 
effects  (see  box,  left),  so 
should  be  used  with  caution. 


NSAIDs  in  the  old 

Although  NSAIDS  are 
widely  prescribed,  a 
government  committee,  the 
Committee  on  the  Safety  of 
Medicines  (CSM),  has  stated 
that  this  group  of  drugs 
should  be  used  in  the  elderly 
only  after  other  forms  of 
treatment  have  been 
carefully  considered.  This  is 
because  there  is  greater  risk 


of  side-effects  in  the  this 
group  of  patients.  People 
over  60  are  more  than  four 
times  more  likely  to  suffer 
serious  gastro-intestinal 
effects  such  as  ulceration 
and  bleeding.  These  effects 
are  not  caused  simply  by 
direct  irritation  of  the 
stomach  -  they  may  occur 
even  if  the  drug  is  given  by 
another  route  such  as  a 
suppository,  so  there  is  a 
systemic  effect. 

Elderly  people  may  suffer 
from  a  condition  known  as 
heart  failure  -  this  occurs 
where  the  heart  is  not  as 
efficient  as  it  once  was  and 
has  a  hard  time  pumping  the 
blood  round  the  body. 
Sufferers  may  have  swollen 
ankles  and  feel  breathless 
because  the  heart  isn't 
working  efficiently.  The  fluid 
retention  caused  by  NSAIDS 
may  add  to  the  burden  on 
the  heart.  It  may  also  affect 
blood  pressure  control,  and 
in  older  people  with  already- 
reduced  renal  function,  the 
situation  may  worsen. 

Where  other  forms  of 
therapy  (physiotherapy  or 
the  use  of  simple  analgesics) 
have  not  produced  any  real 
benefit,  and  anti- 
inflammatory drugs  are  the 
only  option  left,  doctors  may 
sometimes  prescribe  anti- 
ulcer drugs  along  with  oral 
NSAIDS  to  help  protect  the 
stomach. 

Topical  relief 

Some  people  prefer  the  use 
of  a  topical  NSAID  gel  or 
spray  to  oral  tablets. 
However,  the  active  drug  is 
absorbed  into  the 
bloodstream  and  topical 
NSAID  gels  can  produce 
bronchospasm,  and  may 
produce  some  gastric 
irritation.  Several  of  these 
gels  (and  sprays)  are 
available  now  as  OTC 
medicines,  and  they  are 
often  very  useful  for  short- 
lived problems  such  as 
sports  injuries. 
•  Topical  NSAID  products 
you  may  have  on  your 
shelves  include  Deep  Relief 
gel  (ibuprofen),  Fenbid  Gel 
(lbuprofen),  Feldene  P  Gel 
(piroxicam),  Ibuleve  Gel  or 
Sports  (ibuprofen),  Movelat 
Relief  Gel  and  Cream, 
Oruvail  Gel  (ketoprofen), 
Porflex  Pain  Relief  Cream 
(ibuprofen),  Radian  B 
Ibuprofen  Gel,  Solpaflex  Gel 
(ketoprofen)  and  Traxam 
Pam  Relief  Gel  (felbinac). 

However,  they  should  not 
be  used  routinely  for  long- 
term  treatment.  Older 
people  wishing  to  purchase 
these  products  freguently 
should  be  referred  to  their 
doctors. 

Other  topical  products  for 


inflamed  painful  conditions 
include  the  older 
embrocations  and  rubbing 
agents  such  as  Transvasin, 
Deep  Heat  and  Ralgex. 
These  contain  counter- 
irritants  such  as 
methylsalicylate.  They  are 
often  just  as  effective  as  the 
newer  NSAID  topical 
products  and  may  be 
preferable  for  arthritic 
conditions  in  older  people. 

Occasionally,  patients  may 
need  treatment  with  steroid 
drugs  such  as  prednisolone 
or  hydrocortisone  in  order  to 
reduce  inflammatory 
conditions. 

Ouch,  it's  gout 

Painful  joints  may  not 
always  be  caused  by 
arthritis.  Gout  is  a  common 
and  painful  condition 
affecting  joints,  particularly 
in  the  feet.  It  is  a  disorder 
associated  with  the 
metabolism  of  substances 
known  as  purines  found  in 
high  protein  foods  such  as 
seafood,  offal  and  game,  and 
with  high  alcohol 
consumption.  It  raises  levels 
of  uric  acid  in  the  blood 
leading  to  deposits  of  urate 
crystals  in  the  joints. 

Acute  attacks  are  treated 
with  high  doses  of 
Prescription  Only  NSAIDS 
such  as  indomethacm, 
diclofenac  or  naxproxen.  An 
older  drug,  colchicine,  is 
used  instead  in  patients  with 
heart  failure  problems  or  on 
anticoagulant  therapy. 
Patients  who  suffer  freguent 
attacks  of  gout  usually 
benefit  from  long-term 
control  with  allopurmol 
(Prescription  Only).  This 
increases  the  excretion  of 
uric  acid  from  the  body  via 
the  urine,  so  preventing 
deposits  in  the  joints. 

And  finally- 
Most  elderly  people  needing 
pain  management  will  be 
receiving  treatment  from 
their  doctors.  Be  on  the 
lookout  for  elderly  customers 
who  freguently  purchase 
painkillers  or  topical 
NSAIDS  and  advise  them  to 
see  their  doctor  so  that 
he/she  is  aware  of  what  they 
are  taking. 

Always  ask  elderly 
customers  if  they  are  taking 
any  other  medicines  and 
discuss  this  with  your 
pharmacist  before  selling 
any  OTC  medicines. 
Remember  also  that  many 
elderly  people  are  socially 
isolated  and  may  not  see  a 
friendly  face  from  one  week 
to  the  next.  You  can  help 
them  to  feel  a  lot  better 
through  a  sympathetic, 
welcoming  approach  in  your 
pharmacy. 
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Senokot  Essential  Information 

Active  Ingredients:  Each  tablet  contains  standardised  senna  equivalent  to  7.5mg  total  sennosides. 
Each  5ml  spoonful  of  Syrup  contains  standardised  senna  extract  equivalent  to  7.5mg  total  sennosides. 
Each  5ml  (2.73g)  spoonful  of  chocolate  Granules  contains  standardised  senna  equivalent  to  I  Smg  total 
sennosides.  Indications:  Relief  of  constipation.  Dosage  Instructions:  Adults  and  children  over 
12  -  2  Tablets  in  24  hours,  or  2  x  5ml  spoonfuls  of  Syrup,  or  a  level  5ml  spoonfu1  of  Granules,  taken  at 
night  Children  6-12  -  I  x  5ml  spoonful  of  Syrup.  Tablets  and  Granules  to  be  taken  only  on  a  doctor's 
advice.  Children  under  6  -  Syrup  to  be  taken  only  on  a  doctor's  advice.  Tablets  and  Granules  not 
recommended.  Contra-indications:  In  common  with  other  laxatives  Senokot  should  not  be  given 
when  undiagnosed  acute  or  persistent  abdominal  pain  is  present  Precautions  and  warnings:  If  there 
is  no  bowel  movement  after  three  days  consult  a  doctor  If  laxatives  are  needed  every  day  or  abdominal 


pain  persists  consult  a  doctor  Senokot  is  colon  specific.  Senokot  Syrup  and  Granules  cone; 
Senokot  Tablets  are  sugar  free.  Side  Effects:  Temporary  mild  griping  may  occur  during  change  ill 
Retail  Sale  Price: Tablets:  20 Tablets  -  £1.49, 60 Tablets  -  £3.49, 1 00 Tablets  -  £4 .35. Syrup:  IOOit 
Granules:  lOOg  -  £4  05.  Marketing  Authorisations:  Senokot  Tablets  0063/5000R,  Senokj 
0063/5003R,  Senokot  Granules  0063/5002R,  Supply  Classification:  Through  registered  pf: 
only  Holder  of  Marketing  Authorisations:  Reckitt  &  Colman  Products  Limited.  Dansc 
Hull  HU8  7DS.  Date  of  Preparation:  I  I  December  1997.  Senokot  and  the  sword  and  cird 
are  trademarks.  References:  I  IMS  Data  BPI  Oct  1997 
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Natural  senna 


Reassuringly  predictable  relief 
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Nicorette  offers 
emitters  an 
altei  nati  ye 

Nicorette  Inhalator  is  a 
new  presentation  of 
nicotine  replacement 
therapy  which  tackles 
the  physical  and 
behavioural 
dependencies 
associated  with 
smoking. 

It  is  recommended 
for  highly  behavioural- 
dependent  smokers 
who  smoke  20 
cigarettes  or  less  a  day. 

The  Inhalator 
consists  of  a 
mouthpiece  and  a 
cartridge  containing 
nicotine,  which  is 
placed  in  the  device. 
The  patient  sucks  air 
into  the  mouth  through 
the  mouthpiece,  either 
in  long  deep  draws  or 
short  sucks,  similar  to 
smoking.  Vaporised 
nicotine  can  then  be 
absorbed  through  the 
lining  of  the  mouth. 

Each  cartridge 
contains  a  20  minute 
supply  of  nicotine  if 
used  continuously, 
although  the 
manufacturer 
recommends  shorter 
periods  of  time.  For 
weeks  one  to  eight  of 
the  programme,  the 
recommended  number 
of  cartridges  is 
between  six  and  12 
daily.  During  weeks 
nine  and  ten  the 
number  of  cartridges 
used  should  be  halved 
until  by  weeks  1 1  and 
12  the  smoker  has 


completely  weaned 
themselves  off. 

The  Inhalator  also 
helps  smokers  break 
the  behavioural  habit, 
particularly  the  hand- 
to — mouth  movement. 

Side  effects 
associated  with  the 
inhalator  are  coughing, 
and  irritation  to  the 
mouth  and  throat  but 
these  tend  to  be 
transient  and  diminish 
with  time. 

A  starter  pack 
consisting  of  a 
mouthpiece  and  six 
nicotine  cartridges  in  a 
child  resistant  carrying 
case,  retails  at  £5.95 
and  a  refill  pack  of  42 
cartridges  costs  £19.95 
Pharmacia  &  Upjohn. 
Tel:  01908  661101. 

Care  for 
thinning  hair 
with  Pregaine 

Pharmacia  &  Upjohn 
has  launched 
Pregaine,  a  'high 
guality  shampoo 
designed  to 
complement  the  use  of 
Regaine'. 

Pregaine  is  available 
as  a  clear  gel  which  is 
hypo-allergenic,  and  a 
freguent  use  shampoo 
designed  to  clean 
thinning  hair.  Both 
products  retail  at  £3.50 
for  200ml.  They  are  pH 
balanced,  and 
formulated  to  add 
volume  and  improve 
manageability. 
Pharmacia  &  Upjohn. 
Tel:  01908  661101. 
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Caring 
ibuprofen  gel 

Thornton  &  Ross  has 
added  Ibuprofen  Gel 
to  its  Care  range. 

The  clear  gel,  which 
is  non-greasy  and 
fragrance  free,  is 
indicated  for  the  relief 
of  pain  and 
inflammation  of 
backache;  strains  and 
sprains;  and  rheumatic 
and  muscular  pains.  A 
50g  tube  retails  at 
£4.19 

A  new  consumer 
leaflet,  called 
'Remedies  for  aches 
and  pains',  is  available 
free  to  pharmacy 
customers. 
•  Thornton  &  Ross  is 
also  looking  for  the 
Care  Pharmacy 
Assistant  of  1998.  A 
loose  insert  in  this 
issue  of  Over  the 
Counter,  which  asks 
ten  guestions  on  pain 
relief,  is  the  first  step 
towards  winning  the 
award.  Over  the  next 
six  months  further 
guestion  papers  will 
cover  other  ailments. 
Thornton  &  Ross  Ltd. 
Tel:  01484  842217. 


Sleep  on  it  says 
Seven  Seas 

Seven  Seas  has 
launched  a  licenced 
herbal  sleep  remedy 
called  Slumber  Tablets 
(60,  £3.95). 

The  product  is 
formulated  with  a 
variety  of  traditional 
herbs  which  are 
known  for  their 


relaxing  and  sleep 
inducing  qualities. 

It  contains  wild 
lettuce,  passiflora, 
piscidia  (Jamaican 
dogwood)  and  lupulus 
(hops). 

Seven  Seas  Health 

Care  Ltd. 

Tel:  01482  375234. 


New  psoriasis 
product  system 

Pharmavita  is 
launching  a  new 
product  system  for 
psoriasis  sufferers. 

Psorigon  consists  of 
two  products,  based  on 
natural  ingredients, 
and  have  no  reported 
side  effects,  according 
to  the  manufacturers. 

The  Regenerator 
Cream  (£29.95)  is 
designed  to  be  applied 
sparingly  once  a  day. 

The  Body  Lotion 
(£13.50)  is  formulated 
to  keep  the  skin  in  a 
healthy  condition. 
Pharmvita  Ltd. 
Tel:  0171  223  1665. 


Bronchial  relief 
from  Unichem 

Unichem's  Bronchial 
Mixture  (200ml,  £1.49), 
formulated  to  relieve 
colds,  sore  throats  and 
coughs,  is  a  traditional 
mixture  containing 
ammonium  chloride 
and  menthol. 

It  can  be  taken  by 
adults  and  children 
from  seven  years 
upwards. 
Unichem  pic. 
Tel:  0181  391  2323. 


Bright  eyes  with 
Vitaleyes 

Vitaleyes  Brightener 
(10ml,  £3.49)  is 
formulated  to  gently 
soothe  away  redness, 
leaving  eyes  feeling 
fresh  and  looking 
bright. 

Formulated  in  the 
company's  Swiss 
laboratories,  the 
product  includes 
natural  plant  extracts, 
lavender  and  orange 
flower. 

Ceuta  Healthcare. 
Tel:  01202  780558. 


An  Advance  in 
analgesics 

Nurofen  Advance  is 
the  latest  addition  to 
the  Nurofen  analgesic 
range  with  a  promise 
of  'faster-action'. 

Nurofen  Advance 
tablets  contain 
ibuprofen  lysine,  an 
ibuprofen  salt  which, 
due  to  its  solubility,  is 
rapidly  absorbed.  With  I  i 
time  to  peak  plasma  | 
levels  almost  three 
times  faster  than 
standard  ibuprofen, 
Nurofen  Advance 
offers  more  rapid  onset  1 
of  analgesia  than 
aspirin,  paracetamol 
and  original  Nurofen. 

Lysine  is  a  naturally- 
occurring  amino  acid 
found  in  lean  meats, 
fish,  potatoes  and  milk, 
so  the  safety  and 
tolerability  of  Nurofen 
Advance  is  the  same 
as  Nurofen. 

Nurofen  Advance  is 
available  in  packs  of 
ten,  20  or  40  tablets, 
retailing  at  £1.65, 
£2.89  and  £5.45 
respectively. 
Crookes  Healthcare 
Tel:0115  9539922 
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Bryonia  is  back 

kelson  is 
eintroducing  its 
Sryonia  homoeopathic 
ough  syrup  this  week. 
Aimed  at  those 
uttering  from  an 
rritable  cough 
ssociated  with  flu-like 
llness,  the  cough 
yrup  contains  bryonia 
lioica  in  a  6C  potency, 
s  well  as  honey  and 
mron.  It  is  presented 
i  a  shatterproof  150ml 
lottle  (£3.85)  complete 
nth  measuring  cup 
nd  tamper  evident 
eal. 

The  packaging  uses 
imple  imagery  to 
dghlight  the  key 
tatural  benefits,  which 
/ill  be  carried  forward 
n  other  products  in 
he  new  year, 
v  Nelson  &  Co  Ltd. 
el:  0181  780  4200. 


/itabiotics  eyes 
lp  the 

upplement 
narket 

'isionace  is  a  new 
ietary  supplement 
om  Vitabiotics  which 
;  said  to  help  maintain 
ealthy  eyes  and  good 
ision. 

The  formula  includes 
ntioxidant  vitamins, 
ioflavanoids  and 
etacarotene,  which 
'itabiotics  says  are 
nportant  in 
raintainmg  the  health 
f  the  retina  and  lens 
f  the  eye.  It  has  been 
stablished  that  zinc 
eficiency  can  cause 
mctional  impairment 
f  the  eye  and 
risionace  contains  the 
ecommended  daily 
Uowance  of  zinc. 

The  recommended 
aily  dose  is  two 
apsules  daily  for  the 
rst  three  months 
mich  can  then  be 
sduced  to  one  or  two 
apsules  daily.  A  pack 
f  30  capsules  retails  at 
4.95. 

'itabiotics  Ltd. 
el:  0181  963  0999. 


Have  vitamins, 
will  travel 

New  in  the  UK  is  a 
vitamin  food 
supplement  which  is 
designed  for  the  long 
distance  traveller. 

Made  in  New 
Zealand,  Jet  Ease  is 
formulated  to  help 
travellers  stay  healthy 
by  supplementing 
their  diet  with  extra 
vitamins. 

The  tablets  contain 
glucose,  vitamin  B, 
vitamin  C  and  vitamin 
E. 

Packaged  in  a  slim 
travel  pack,  the 
product  retails  at  £6.50 
for  30  tablets. 
NZ  Health  Products 
Ltd. 

Tel:  01992  522123. 

Help  with 
keeping 
'regular' 
customers 

Windsor  Healthcare 
has  introduced  a  new 
pharmacy  training 
manual  for  its  Dulco- 
Lax  constipation 
treatment. 

Written  by  a 
pharmacist,  the 
manual  provides 
information  on  the 
causes  of  constipation, 
the  laxative  options 
and  diet  and  exercise 
tips. 

It  also  advises  on 
how  to  deal  with 
customers  who  may  be 
embarrassed  by  their 
condition. 

The  manual  is 
available  free  to 
pharmacies. 
Windsor  Healthcare 
Ltd. 

Tel:  01344  484448. 


Don't  flare  up  at 
Oilatum  Plus 

Stiefel  Laboratories  is 
launching  Oilatum 
Junior  Flare-up 
(150ml,  £5.85),  an  OTC 
version  of  Oilatum 
Plus. 

The  antiseptic  bath 
emollient  is  indicated 
for  the  treatment  of 
eczema  flare-ups  in 
children,  especially 
those  at  risk  of 
developing  secondary 
skin  infections. 

Oilatum  Junior 
Flare-up  contains  the 
emollient,  light  liguid 
paraffin  (52.5  per  cent 
w/w),  and  the 
antiseptics 


benzalkonium  chloride 
(6  per  cent  w/w)  and 
Triclosan  (2  per  cent 
w/w)  to  combat 
Staphylococcus 
aureus,  which  is 
thought  to  increase  the 
severity  of  eczema. 

Benzalkonium 
chloride  is  bactericidal 
and  soluble  in  water. 
Triclosan,  a 
bacteriostatic  agent,  is 
soluble  in  the  oily 
phase  and  remains  on 
the  skin. 

The  launch  is  being 
supported  in  the 
national  press  and 
parenting  titles  from 
December. 
•  Stiefel  and  Great 
Ormond  Street 
Children's  Hospital 
have  produced  a 
video,  called  'Coping 
with  eczema  -  a  guide 
for  parents'  (£5).  For 
more  information 
contact  GOSCH's 
press  office  on  0171 
829  8671. 

Stiefel  Laboratories 
(UK)  Ltd. 

Tel:  01628  524966. 


symptoms  of  PMS.  It 
includes  zinc  to  help 
maintain  a  healthy 
immune  system  and 
vitamin  B6  to  help 
balance  hormones. 

Seven  Seas  Minerals 
for  a  Healthy  Immune 
System  contains  zinc 
and  copper  to  help 
maintain  a  healthy 
immune  system,  guard 
against  colds  and  1 1  n , 
and  help  build 
resistance  to  illness.  It 
contains  vitamin  C  to 
replace  vitamin  C  lost 
through  colds  and  flu. 

Seven  Seas  Minerals 
for  Energy  contains 
iron  to  help  the 
digestive  system 
release  energy  from 
foods  and  magnesium 
to  help  convert  food 
into  energy.  Copper 
and  vitamin  C  are 
included  to  aid  the 
absorption  of  iron. 

Retail  price  for  all 
four  products  is  £3.79 
for  30  tablets. 
Seven  Seas  Healthcare 
Ltd. 

Tel:  01482  375234. 


Seven  HSeven 
Seas'  Seas' 


A  wealth  of 
minerals  from 
Seven  Seas 

Seven  Seas  is 
launching  a  new  range 
of  one  a  day  mineral 
combination  products 
with  added  vitamins  to 
address  four  specific 
health  concerns. 

Seven  Seas  Minerals 
for  Bones  contains 
calcium,  magnesium 
and  boron  to  help 
maintain  healthy 
bones  and  teeth,  and 
assist  bone  growth. 
The  formulation 
includes  vitamin  D  for 
calcium  absorption, 
plus  copper  and  zinc 
for  a  healthy  immune 
system. 

Seven  Seas  Minerals 
for  Hormonal  Balance 
contains  magnesium  to 
help  alleviate  the 


In  the  right 
hands 

Stiefel  Laboratories  is 
launching  a  new 
treatment  gel  for  itchy, 
irritating  dry  skin 
conditions  on  hands. 

Oilatum  Hand 
Aguagel  (50g,  £3.89) 
should  be  applied  to 
wet  hands  to  provide 
rapid  rehydration  and 
long  lasting  relief  from 
itching  and  irritation. 

The  product  also 
protects  against 
further  drying  to  keep 
the  hands  soft  and 
supple.  Suitable  for  all 
ages,  it  can  be  used  by 
those  who  come  into 
contact  with  water 
daily,  eg  hairdressers 
and  nurses. 

Stiefel  Laboratories  UK 
Ltd. 

Tel:  01628  524966 


Healthilife 
vitamin  range  is 
kid's  stuff 

The  new  Healthilite 
range  of  vitamins, 
specially  formulated 
for  children,  includes 
an  A,  C  and  D  vitamin 
sup] >lcii]< Mil  and  .i 
combination 
multivitamin  and 
mineral  tablet. 

Both  products  have 
been  formulated  at 
reduced  RDA  levels  to 
make  them  more 
suitable  for  the  dietary 
needs  ot  younger 
children. 

The  tablets  have 
been  given  pleasant 
flavours  to  make  them 
more  palatable  for 
children.  The 
multivitamin  and 
mineral  product  has  a 
blackcurrant  flavour 
and  the  A,  C  and  D 
vitamin  is  lemon  and 
lime-flavoured. 

Tin  ■  vitamins  come 
in  tubs  of  30  tablets. 
The  multivitamin  and 
minerals  have  an  rsp 
of  £1.99,  while  the  A, 
C  and  D  vitamins  have 
an  rsp  of  £1.49. 
Healthilife  Ltd. 
Tel:  01274  595021. 


Wallis  step  into 
Athlete's  Foot 
market 

The  Wallis  Laboratory 
Ltd  is  launching  a  new 
GSL,  clotrimazole- 
based  cream  into  the 
athlete's  foot  market. 

Available  for  own- 
brand,  the  Wallis 
Athlete's  Foot  Cream 
(20g,  £2.75)  is  a  1  per 
cent  clotrimazole 
formulation  which 
relieves  the  itching 
and  soreness 
associated  with  the 
condition,  as  well  as 
destroying  the  fungi 
Tinea  pedis  which  is 
the  cause  of  the 
infection. 

The  Wallis  Laboratory 
Ltd. 

Tel:  01582  413614. 
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Nailoid  cleans 
up  with  polish 
remover 

Richards  &  Appleby 
has  launched  two  new 
nail  polish  removers  in 
its  Nailoid  Results 
range. 

Fast  Action  Gentle 
Formula  Nail  Polish 
Remover  is  for  natural 
nails.  It  has  added 
provitamin  B5  to 
protect  against 
splitting  and  flaking. 

Fast  Action  Acetone 
Free  Nail  Polish 
Remover  is  for  artificial 
nails  and  tips  or 
natural  nails.  It  has 
added  rosemary  oil  to 
help  condition  and 
smooth. 

Both  products  retail 
at  £1.75  for  200ml. 
Richards  &  Appleby 
Ltd. 

Tel:  01685  843384. 

Lip  service  from 
Miners 

Miners  International 
has  introduced  six  new 
shades  to  its  Lipliner 
Collection. 

The  additions 
include  Heat  Seeker, 
Call  a  Copper,  Beijing 
Sunrise,  Flesh  Flash, 
Punky  Plum  and  Pink 
Passion  (£1.49). 

The  products  are 
formulated  to  glide 
along  the  lip  outline 
without  dragging  and 
give  a  definite  shape 
for  the  application  of 
lipcolour. 

•  And  for  night  club 
impact,  Miners  has 
introduced  a  fun  nail 
polish  that  changes 
colour  in  UV  light. 

Called  Pow  Polish,  it 
looks  clear  but 
changes  to  colours 
ranging  from  fuschia 
pink  (Zap!)  to  light 
brown  (Aargh!).  Retail 
price  is  £2.49 
Paul  Murray  pic. 
Tel:  01703  268444. 
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Hands  up  for 
Matey 

Sara  Lee  has  launched 
a  fun  handwash  for 
kids  in  its  Matey 
range. 

Matey  Handwash 
(£1.89)  is  designed  to 
encourage 

handwashing  amongst 
children  aged  2-8 
years. 

The  company's 
research  shows  that 
mums  want  helpful 
products  to  support 
them  in  the  constant 
battle  to  get  kids  to 
wash  their  hands. 

The  wash,  which  has 
a  pear  fragrance,  is 
anti-bacterial  to  clean 
off  the  dirt  and  germs 
children  get  on  their 
hands. It  comes  in  a 
colourful  pack  with 
jungle  characters  and 
an  easy-to-use  push 
pump. 

Sara  Lee  UK  Ltd. 
Tel:  01753  523971. 

Andrew  Collinge: 
gimme  five! 

Alberto-Culver  is 
introducing  Andrew 
Collinge  Styling 
Solutions,  five  products 
to  protect  the  hair  and 
enhance  natural  body 
and  volume. 

"Hair  should  never 
look  stiff  or  overloaded 
with  product, "  says 
celebrity  stylist 
Andrew  Collinge. 

The  range  includes 
Moussing  Gelle, 
Designing  Gelspray, 
Styling  Wax,  Design  & 
Shine  and  Finishing 
Hairspray. 

All  contain  vegetein 
-  a  naturally  based 
moisture  replenishing 
protein.  Packaged  in 
marine  green,  the 
range  retails  from 
£2.99  -  £3.99. 
Alberto-Culver  Co  UK 
Ltd. 

Tel:  01256  705000. 


Crowning  glory 
with  V05 
aromatherapy 

Alberto-Culver  has 
introduced  V05 
Aromatherapy  Creme 
into  its  Alberto  V05 
range. 

The  premium  priced, 
luxury  product  is 
formulated  to 
moisturise  and  nourish 
the  hair  with  a  blend 
of  proteins  and  pro- 
vitamin B5. 

Natural  extracts  of 
the  essential  oils  help 
soothe  and  calm  the 
mind  to  promote  a 
sense  of  well  being. 

It  comes  in  two 
variants  -  Eucalyptus 
&  Juniper  Berry  to 
revitalise  and  add 
shine  and  Chamomile 
&  Ylang  Ylang  to  calm 
frizz  and  restore 
moisture. 

Retail  price  is  £2.99 
for  three  treatments. 
Alberto-Culver 
Company  (UK)  Ltd. 
Tel:  01256  705000. 

New  lease  of 
life  for  Lipcote 

Larkhall  Green  Farm  is 
relaunching  its  Lipcote 
lipstick  sealant  with 
new  packaging  and  a 
six  week  advertising 
campaign. 

The  company  is 
spending  nearly 
£100,000  on  Admedia 
'Eyesite'  posters  in 
ladies  wash-rooms  in 
160  shopping  centres 
across  the  UK. 

The  idea  behind  the 
campaign  is  to  capture 
women's  attention  as 
they  are  re-applying  or 
fixing  their  make-up 
during  shopping 
excursions. 

New  white  and  red 
livery  replaces  the 
traditional  pale  pink 
packaging  for  the 
brand. 

Lipcote  retails  at 
around  £3.00. 
Ceuta  Healthcare. 
Tel:  01202  780558. 


Adjust  the  body 
clock  with  Roc? 

Johnson  &  Johnson 
has  added  an  anti- 
ageing  body  lotion  to 
its  Roc  Retinol  Actif 
Pur  range. 

The  company  claims 
that  the  product 
stimulates  increased 
cell  production  and 
will  reduce  signs  of 
ageing  on  the  body  in 
12  weeks  or  less. 

Its  research  shows 
that  82  per  cent  of  40- 
45-year-old  women  are 
concerned  about 
visible  signs  of  ageing 
on  their  bodies  and  91 
per  cent  said  they 
would  use  an  anti- 
ageing  body  lotion. 

The  hypo-allergenic 
product  is  rich  yet 
non-greasy  and 
contains  0.075  per 
cent  Retinol,  pure 
active  Vitamin  A. 

It  is  designed  to  be 
applied  to  the  entire 
body  after  a  bath  or 
shower,  concentrating 
on  the  thighs, 
abdomen  and  arms. 

Presented  in  150ml 
boxed  tubes,  it  retails 
at  £14.95 

Johnson  &  Johnson 
Ltd. 

Tel:  01628  822222. 

A  Calvin  Klein 
Contradiction 

Calvin  Klein 
Cosmetics  will  be 
launching  a  new 
women's  fragrance 
called  Contradiction 
next  Spring. 

Described  as  a 
'joyful  oriental',  the 
fragrance  has  top 
notes  of  Chinese 
Eucalyptus,  Pepper 
Flower,  White  Syringa 
and  To-Yo-Ran  Orchid. 
It  has  feminine  floral 
mid  notes  and  a 
sensual  woody  dry 
down. 

The  fragrance 
collection  includes 
parfum,  eau  de  parfum 
spray  in  two  sizes, 
body  lotion  and 
moisturising  shower 
gel. 

Retail  prices  range 
from  £37  for  50ml  EDP 
spray  to  £65  for  15ml 
parfum. 

Available  from 
March  30,  the  range 
will  be  supported  t>y 
TV  and  press 
advertising  from  next 
April. 

Calvin  Klein 
Cosmetics  (UK)  Ltd. 
Tel:  0171  629  9643. 


Lanes  launch 
Tea  Tree 
shampoo 

Lanes  has  introduced 
Tea  Tree  Shampoo 
which,  it  claims,  can 
help  repel  headlice 
and  prevent  dandruff. 

Specially  developed 
for  children,  the 
product  is  pH 
balanced,  contains  hair 
softening  agents  and  is 
suitable  for  frequent 
use. 

It  is  formulated  with 
2  per  cent  tea  tree  oil 
and  an  anti-tanglmg 
agent  to  make 
combing  easier. 

Merchandising 
material,  which 
includes  shelf  strips 
and  information 
leaflets,  is  available 
from  Lanes'  sales 
force. 

A  250ml  bottle 
retails  at  £3.99. 
GR  Lane  Health 
Products  Ltd. 
Tel:  01452  524012. 


Brighter  future 
for  Wella 
Colour  Mousse 

Wella  has  relaunched 
its  semi-permanent 
Colour  Mousse  with 
new  packaging  and  a 
fashionable  shade 
range. 

The  company  aims 
to  encourage  new 
users  with  the  updated 
range  which  is 
targeted  at  fashion 
conscious  17  to  25- 
year-old  females. 

The  range  now 
features  six  shades  - 
Champagne, 
Savannah,  Rosehip, 
Spice  Chilli  and  Plum. 

Retail  price  is  £2.99. 
Wella  Great  Britain. 
Tel:  01256  20202. 
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Jraun  goes 
nterdental 
leaning 

raun  Oral-B  has 
rtroduced  an  electric 
iterdental  cleaner. 

The  Braun  Oral-B 
iterclean  has  been 
eveloped  to  remove 
laque  from  between 
le  teeth  where  decay 
nd  gum  disease  most 

equently  begins. 

Designed  to  be  used 
nee  a  day,  before 
rushing.  It  uses  a 

ngle-use,  snap-on 
isposable  tip. 

A  fresh  mint 
avoured  filament 


spins  at  6,500  strokes 
per  minute,  breaking 
up  and  sweeping  away 
plaque  from  between 
the  teeth. 

The  product  is 
available  in  three 
models  -  Interclean 
Solo  (£49.99), 
Interclean  (£59.99)  and 
Interclean  Ultra 
System  (£99.99).  Packs 
of  25  replacement  tips 
retail  at  £4.00. 
Braun  UK  Ltd. 
Tel:  01932  78501 1. 

All-in-one  from 
Bausch  &  Lomb 

Bausch  &  Lomb  is 
launching  its  Renu 
Multiplus  multi- 
purpose contact  lens 
solution  into 
pharmacies  this  month. 

The  product  is  a 
single  bottle  system 
that  cleans,  disinfects 
and  removes  protein, 
eliminating  the  need 
for  an  enzymatic- 
cleaning  step. 

Renu  Multiplus  is 
available  in  240ml  or 
355ml  packs  retailing 
at  £8.49  and  £11.49 
respectively. 
Carter  Wallace  Ltd. 
Tel:  01303  850661. 


Floss  'n'  brush 
with  two-in-one 

Hcare  International  is 
launching  a  new 
toothbrush  which  has 
its  own  floss  dispenser. 

The  Antiplak 
flossbrush  incorporates 
20  metres  of  coated 
floss  in  the  barrel  of 
the  handle. 

The  floss  dispenser  is 
designed  with  a 
watertight  seal  and 
houses  a  toothpick. 

The  brush  head  has 
rounded  and  textured 
medium  filaments, 
which  flex  and  bend 
for  maximum  control. 

The  floss  should  last 
three  months,  after 
which  the  toothbrush 
should  be  thrown 
away. 

Hcare  International  Ltd. 
Tel:  01869  811 1 13. 

Oral  first  aid 
from  Colgate 

Colgate  Oral 
Pharmaceuticals  is 
launching  an  antiseptic 
oral  cleanser. 

Colgate  Peroxyl 
(250ml,  £3.49)  is  a  first 
aid  treatment  for 
common  oral 


irritations.  Its  active 
ingredient  is  hydrogen 
peroxide  1.5  per  cent. 

The  product  can  be 
used  to  treat  mouth 
ulcers,  burns,  cheek  or 
tongue  bites,  sores  and 
abrasions  caused  by 
dentures  or  orthodontic 
appliances.  It  can  also 
reduce  dental  staining. 

The  prediluted 
liquid,  which  has  a 
refreshing  mint 
flavour,  releases 
oxygen  when  it  comes 
into  contact  with  oral 
tissue.  The  resulting 
bubbling  action 
soothes  and  heals  the 
affected  area  by 
cleansing  and  flushing 
out  oral  debris,  plaque 
and  secretions. 
Colgate  Oral 
Pharmaceuticals. 
Tel:  01483  464464. 

'No  excuses'  for 
Buttercup  Syrup 

Pfizer  Consumer 
Healthcare  is 
supporting  its 
Buttercup  Cough 
Syrup  with  a  £1.3 
million  TV  campaign 
in  January  and 
February. 
The  'No  excuses' 


commercial,  which 
was  shown  last  winter, 
features  a  young  man 
who  takes  the  day  off 
work  to  go  fishing.  He 
receives  a  call  on  his 
mobile  phone  from  his 
boss  and  has  to 
fabricate  excuses. 

Using  the  distinctive 
green  and  yellow 
colour  ways  Buttercup 
Cough  Syrup  has  been 
given  new  livery  for 
the  millennium  which 
coordinates  with  the 
new  Infant  Cough 
Syrup  packs. 
Pfizer  Consumer 
Healthcare. 
Tel:  01420  84801. 


A  d  v  e  rt  i  se  m  e  n  t  Pc  a  1  u  iv 


Are  you  the  Care  Pharmacy 
Assistant  of  1998? 


harmacy  assistants 
ave  a  vital  role  in 
ivising  customers, 
hey  must  be 
nowledgable  about 


understanding  of  many 
common  ailments  and 
be  good 

communicators  with 
the  public.  If  you  think 


leir  products,  have  an      you  have  these 


essential  qualities, 
Thornton  &  Ross, 
manufacturers  of  the 
Care  range,  wants  to 
hear  from  you.  We  are 
looking  for  the  Care 
Pharmacy  Assistant  of 
1998.  If  you  think  you 
have  the  skills  to  enter 
for  this  prest  igious 
award,  take  a  look  at 
the  loose  insert  in  this 
month's  issue  of  f  )err 
the  Counter. 

All  you  have  to  do  is 
correctly  answer  ten 
questions  about  pain 
relief.  You  have  until 
Friday,  February  27,  to 
take  the  first  step  to 
winning  this  award. 

Over  the  nexf  six 
months  there  will  be 
more  questions  to 
answer  about  different 
ailments.  These 
questions  will  appear 
on  a  card  like  the  one 
in  Over  the  Counter. 
There  will  be  a  winner 
in  each  category,  who 
will  receive  a  Sharp 


Electronic  Personal 
Organiser,  in  which  you 
can  record  names, 
phone  numbers  and 
information  relevant  to 
your  work  in  the 
pharmacy.  Every 
correct  entry  will  be 
considered  for  the  Care 
Pharmacy  Assistant  of 
the  Year  Award. 

Answers  to  many  of 
the  questions  can  be 


found  by  referring  to 
the  Care  Product 
Information  VWv 
supplied  by  Thornton  & 
Ross.  If  you  do  not 
have  a  File,  or  your 
loose  insert  of  the 
competition  is  missing, 
just  contact  your  local 
Thornton  &  Ross 
representative  or  call 
the  company  directly 
on  01484  842217. 
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GET  READY 
TO  BE  RUSHED 
OFF  YOUR  FEET 


Quiet  Life 


To  relieve  periods  of 
WORRY,  IRRITABILITY, 
STRESSES  and  STRAINS. 
Promotes  NATURAL  SLEEP 
A  traditional  herbal  remedy 


Here's  a  great  new  opportunity  to  cash  in  on  one 
of  the  nation's  most  successful  herbal  stress  remedies. 
There's  £200,000  being  put  behind  the  Lanes  Quiet  Life 
"GET  AWAY  FROM  IT  ALL"  campaign,  in  an  impactful 
four  month  advertising  burst. 
Life  for  pharmacists  will  never 
be  quiet  again! 
Stock  up  now  through  the 
Lanes  Sales  Force 

01452  507458 

or  your  local  wholesaler 


Quiet  Life 


:  Quiet  Life 


Always  read  the  label 


SCIENCE  FROM  NATURE 


Piz  Buin  practises  safe 
sun  with  new  POS 

Novartis  Consumer  Health  is 
promoting  its  Piz  Buin  brand 
with  a  new  point  of  sale  unit. 

The  pre-packed  unit 
contains  a  tailored  selection 
of  best  selling  lines  with  a 
special  deal  of  three  free 
After  Sun  Anti-Mosguito 
Lotions.  Also  available  are 
new  consumer  leaflets  and  a 
display  card  highlighting  a  20 
per  cent  discount  for 
customers.  The  pre-packed 
unit  will  be  available  from 
wholesalers  from  March  1. 
Novartis  Consumer  Health. 
Tel:  01403  323955. 


Mud,  glorious  mud 

Chattem  UK  has  introduced 
three  new  masks  in  its  Mudd 
Mask  range.  The  new 
additions  are  Mudd  Mask 
Aloe,  Mudd  Mask  Quick  and 
Mudd  Mask  Sea  (all  75g, 
£4.39).  Designed  to  absorb  oil 
and  dirt  from  the  skin,  the 
masks  are  rich  in  minerals 
and  trace  elements. 
Chattem  UK  Ltd. 
Tel:  01256  844144. 


Be  prepared  with 
pre-packed  Sunsense 

Sunsense,  the  market  leader 
in  Australia,  is  now  being 
distributed  to  independent 
pharmacies  by  Carter 
Wallace. 

The  titanium  dioxide-based 
formulations  provide  only 


high  factor  protection  with 
SPF  20  or  30  and  use  low 
levels  of  sunscreen  to  avoid 
skin  irritation.  Retail  prices 
range  from  £4.95  to  £11.95. 

Ego  Pharmaceuticals  is 
introducing  two  new  pre- 
packs of  the  pharmacy-only 
range.  One  pack  contains 
three  Ultra  protection,  three 
Low  Irritant, three  Sport  and 
two  Lip  Balm  (Trade:  £52.51). 
The  second  pack  includes  six 
Toddler  Roll-on,  six  Sport 
Roll-on,  six  Face  Roll-on  and 
two  Lip  Balm  (Trade:  £50.57). 
Carter- Wallace  Ltd. 
Tel:  01303  850661. 


Herbal  suncare  from 
Hawaiian  Tropic 

The  Hawaiian  Tropic  Herbal 
Suncare  range  combines 
tropical  flora  and  fruit 
extracts  with  essences  of 
white  ginger,  aloe  vera, 
camomile  and  ginseng, 
which  have  anti- 
inflammatory and  anti- 
irritant  properties  to  soothe 
the  skin. 

Herbal  Sunblock  Lotion 
(SPF  15)  has  a  waterproof 
formulation  which  provides 
protection  from  UVA/UVB 
and  IR  exposure!  177ml, 
£9.49).  Herbal  Tanning 
Lotion  (SPF  4)  protects  the 
skin  from  UV  rays  while 
moisturising  the  skin  and 
calming  the  body  (273ml, 
£9.49).  Herbal  Aftersun  with 
Tea  Tree  Oil  retails  at  £7.99. 
Hawaiian  Tropic  Europe  Inc. 
Tel:  +353  1  462  5000. 
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Even  though  our  shop  appeared  half  empty  on 
Christmas  Eve  and  the  decorations  were 
starting  to  look  a  bit  worse  for  wear,  Christmas 
went  extremely  well  for  us.  We  managed  to  sort 
out  most  of  our  customers'  needs  and  the 
number  of  prescriptions  dispensed  was  well  up 
on  the  year  before. 

We  were  also  kept  b'   /  with  the  seasonal 
stream  of  customers  a  mplaming  of  coughs  and 
colds.  Fortunately,  a  few  weeks  before 
Christmas,  one  of  the  large  pharmaceutical 
companies  invited  all  the  pharmacy  assistants 
in  the  area  to  a  dinner  and  talk  on  coughs  and 
colds.  The  evening  was  a  great  success,  not 
only  because  it  increased  our  product 
knowledge,  but  it  gave  us  the  opportunity  to 
meet  other  assistants  from  the  area  and  share 
our  experiences  of  customers,  employers  and 
working  life  in  general. 
Another  hot  topic  of  discussion  among  staff  was  prompted  by  a  recent 
article  on  the  rates  of  pay  of  pharmacy  staff.  We  were  all  amazed  at  how 
the  levels  varied  from  company  to  company  but  came  to  the  conclusion 
that  we  are  all  entitled  to  a  living  wage.  We  should  all  be  paid  for  our 
experience,  knowledge  and,  in  particular,  our  recently  acquired 
qualifications.  I  believe  the  only  way  to  achieve  this  is  for  the  Government 
to  honour  its  pledge  of  a  minimum  wage  for  the  low  paid,  which  is,  of 
course,  what  many  of  us  pharmacy  assistants  are. 

On  a  different  note,  waste  has  always  been  a  problem  at  our  pharmacy, 
since  we  are  very  busy  and  very  short  of  space.  Over  the  past  year,  the 
situation  has  got  worse  as  we  seem  to  have  been  generating  greater 
quantities  of  rubbish.  Before  we  were  taken  over  by  a  larger  company, 
most  of  our  cardboard  boxes  were  returned  to  our  supplier  and  reused, 
and  glass,  plastic  bottles  and  paper  were  taken  to  a  local  recycling  point. 
Our  shop  benefited,  since  we  paid  the  local  authority  less  money  to 
remove  the  rubbish  and  it  was  also  more  environmentally  friendly. 
Recycling  would  be  an  excellent  New  Year's  resolution  for  us  all  in  the 
retail  trade. 

Finally,  I  heard  on  the  news  that  the  Government  is  going  to  discuss  the 
idea  of  charging  those  who  can  afford  to  pay  for  the  contraceptive  pill. 
Although  I  can  appreciate  savings  need  to  be  made  in  the  large  drugs  bill, 
I  wonder  if  this  is  really  a  cost-effective  solution  and  what  sort  of  problems 
such  a  charge  would  cause. 


*eanwh;u  . 


iNP  THEN  I  SAID  TO  MV  PAN  —  THAT'S 
:  BEST  THIWS  FOE  CUBtNS  A  BACK 

tea  works  eveev  TIME... 

T' 


...  BUT  MV  TH1/ZP  OPSeATIOfU  ' 
WAS  THE  WORST!  I  HAP 
BUMPS  ALL  OVEC. 


I'M  NOT  SUR5  IT  WAS  SUCH  A  SOOP  IPSA 
SENPINS   HE)?  ON   THAT  L/ST0NIN& 

sxici-s  cou&se.1 
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Guaranteed  a  good  reception 

New  Equilon  is  being  launched  with  a  big  bang  -  a  major  TV  campaign  has  been 
targeting  sufferers  of  abdominal  pain,  bloating  and  wind,  when  associated  with  irritable 
bowel  syndrome. 

With  an  estimated  1  in  5  people  in  the  UK  suffering,  Equilon  has  generated  unprecedented 
demand  from  sufferers  who  hadn't  previously  been  seeking  help. 


Equilon's  national  TV  campaign  will  continue  building  demand!  So  stock  up  and  be  sure  not 
to  miss  out. 

To  place  an  order  telephone  01223  420956 

Equilon  is  marketed  by  Chefaro,  the  OTC  Healthcare  business  unit  of  Akzo  Nobel.  In  serving  over  25  countries  world-wide, 
Chefaro  are  the  marketing  and  distribution  experts  in  self-medication  and  diagnostics. 

EQUILON:  PRODUCT  INFORMATION 

Presentation:  Film  coated  tablets  each  containing  135mg  mebeverine  hydrochloride.  Available  in  packs  of  15.  Indications:  Symptomatic  relief  of  irritable  bowel  syndrome.  Dosage  and  Administration: 
elderly  and  children  ten  years  and  over:  One  tablet  three  times  a  day,  preferably  20  minutes  before  meals.  Maximum  daily  dose  of  405  mg.  Contra-indications:  None  known.  Interactions:  None  known.  War 
Use  in  pregnancy  -  there  is  inadequate  evidence  of  safety  of  the  drug  in  human  "pregnancy.  If  symptoms  occur  for  the  first  time  a  doctor  should  be  consulted  before  using  any  treatment.  Also,  a  doctor  sho 
consulted. if  new  symptoms  develop  or  symptoms  worsen  or  do  not  improve  within  2  weeks  of  treatment.  Patients  with  the'following  should  also  consult  their  doctor:  >40  years;  rectal  bleeding;  nausea/vo 
ioss  of  appetite  or  weight  loss;  pale  and  feeling  tired  (anaemia):  severe  constipation;  fever;  recent  foreign  travel;  known  or  suspected  pregnancy;  abnormal  vaginal  bleeding  or  discharge;  painful  mict 
•  Overdosage:  On  theoretical  grounds  it  may  be  predicted  that  CNS  excitability  will  occur  in  cases  of  overdosage.  No  specific  antidote  is  known,  gastric  lavage  and  symptomatic  treatment  is  recommended, 
pr-ce  (including  VAT)  £4  85.  PL  4569/0260.  Legal  Category:  P.  Further  information  is  available  from  the  Product  Licence  Holder:  Generics  [U.K.]  Limited,  Potters  Bar,  Herts,  EN6  1TL. 
Date  6<; Preparation:  December  1997. 


